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Article 1

PURPOSE OF AGREEMENT

. The purpose of this Agreement is, in the mutual interest of the Company and employee
provide for tlogperation of the services of the Company under methods which will furthe
to the fullest extent possible, the safety of air transportation, the efficiency of operation.
the continuation of employment under conditions of reasonable hoursnpabioer compe
and reasonable working conditions. It is recognized to be the duty of the Company,
employees, both individually and collectively, and the Union to cooperate fully for
attainment of these purposes.

. No employee covered by this Agreeithébe imterfered with, restrained, coerced or
discriminated against by the Company, its officers or agents because of membership
lawful activity on behalf of the Union.

. It is understood, wherever in this Agreement employees or jobst@ia theemeade

gender, Wwillbe recognized as referring to both male and female employees. In accordan
with the established policy of the Company and the Union, the provisions of this Agree
will apply equally to all employees, regardless lof s&ce;@reed, age, national origin,
religion, handicapped or veteran status.

. Unless otherwise required by the context, whekkedbanic/Mechanic is used in
this Agreement vitill apply to Aircraft Mechanic, GSE Mechanic, Plant Maintenance
Mechanic, and Apprentice Mechanic.



Article 2

SCOPE OF AGREEMENT

1. The Company hereby recognizes the Union as the sole collective bargaining agent
authorized representative for those Employees of Southwest Airlines Co., composing
craft or class ofechanics and related Employees as certified by the National Mediatic
Board in Case Ne6®L9 on January 27, 2003.

2. This Agreement extends to and covers all Employees covered in Article 4 who normally
regularly spend a majority of their warkthen@erformance of covered work. All aircraft
maintenance work, plant maintenance work and ground equipment maintenance wo
recognized as coming within the jurisdiction of the Unitbiveamperformed by
Employees subject to this Agreemestathbgsvise provided in this Article.

3. The Companyillnot contract out work when such contracting out results, or will result, in
reduction in force for any Employee covered by this Agreement. The parties agree tha
Company may (a) continueotdract out work heretofore customarily contracted out,
subject to this Article and the partie
house, (b) return equipment parts or assemblies to the manufacturer or to-a manufact
approved repair statior repair or replacement, (c) contract out any work when the
Companyods facilities and equi pment ar e
available, or where Employees available do not have the experience and ability to per
the work requikeand (d) contract out work at any location where such work has no
heretofore been performed by unit Employees on a regular basis, or at any location w
the Company has not heretofore maintained permanent maintenance facilities
Employees. If then@mny has need for contracting out work presently performed by
Employees covered by this Agreement, the Company will so notify the Union by wri
notice on a form agreed on by the parties. The Company will notify the Union of ne\
additional subcontnag in writing on a form agreed on by the parties.

I. If after the effective date of this Agreement, the Union believes the Company is abt
the right to contract out, provided in this Avtlohetify the Company in writing of
such belief nlatter than five (5) days after the receipt of such notification.

ii. The Company and the Wviltproceed teesolve the issue up toiantliding the
final and binding arbitration decision.

4. If mutually agreed between the Company and thehEni@gympany facilities are
available, in order to increase the opportunity for covered Employees to perform work v
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has customarily been contracted out (such as skin lap mods) or work which has not |
customarily performed by covered Employeas @adhrequired by new ADs), such
work may be performed by covered Employees, without losing its character as work w
has historically been contracted out or woltkaw/mioh historically been performed by

unit Employees on a regular basis undar Sadtove.

5. Southwest Airlines Mechamitsontinue to perform the existing4Heavy lines that
are currently being conducted at Southwest Airlines facilities. Upon reaching a net flee
of 621 airplanes the Company will add éifewttheavy maintenance. In the event
aircraft are acquired as result of an acquisition of an airline or entity the Company
AMFA will meet to discuss the impact that such acquisition would have on t
implementation of the fourth line of heagpanaat The Company and AMFA will also
mutually agree on measurements that pertain to quality, sphnwedhmamust be
met in the existing three Heavy lines to preserve the intent of this Agreement prio
implementing and maintaining thdifeaidhheavy maintenance.

6. All 'Y checks, all MSGwork, and all work currently designated as intermediate
maintenance, including, but not limited to, C Checks, CVs, and HRON, is recognize
coming within the jurisdiction of the Uniwitilzngeiormed by Emgkes subject to
this Agreemeninless otherwise provided in this Article, regardless of whatever
designation, name, or interval is applied to such work in the future.

a. The Company may schedule, on an event by event basis, anynawenkeved
requirement as part of a Y check visit or any other line of maintenance under 1
following limited circumstances:

1) A maintenance task, structural inspection, inspection, modification or Airworthin
Directive including a half C mayddhedul ed i nto a AYO
maintenance if; a) it is due during the maintenance visit; or b) it requires more tf
ten hours of elapsed aircraft down time to accomplish or complete corrective act
Deferred Maintenance Items may leel ¢cfebe area is accessed or inspected.

2) Any C check item, up to but not including a %2 C Check, or MEL/CDL that is d
during or within 15 days of an airecr
i nto the AYO check or other | ine of

7. The Companvilinot, directly or through an affiliate, own or acquire a controlling interest |
any new repair station, or in any other entity, except for an air carrier, which repair:
maintains aircraft within the United States, unless Eropérgedely this Agreement

perform the entityods repair or maintena
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8. The Companvillnot, either directly or through an affiliate, sell, lease, or otherwise transfe

10.

11.

or dispose of any of its maintenance facilities, in whole or in pahnt,evithdut i on 6 s
consent. Notwithstanding the above prohibition, the Company may, without the conse
the Union:

a. sell, lease or otherwise transfer the above referenced maintenancegadilives as
a sale, lease or transfer withinvee t(#€)) month period of alubstantially all, of
the Companyds assets;

b. enter into a joint venture, or other financial arrangement, with a third party for the
pur pose of obtaining financingsbror <ca
equipment, provided that,

1) the Company maintains a controlling interest in the entity created by any such j
venture or other financial arrangement, and

2) under the terms of any such joint venture or other financial arrangement, t
Employeesovered by this Agreenveiliperform all of the aircraft, plant and
ground equipment maintenance work for such entity.

Work that is customarily performed by Mechanics on the Southwest Airlines Co. Sys
Seniority List within the United States, its territories or pedbestsimmoved to an

I nternati onal | ocati on without the Unio
Not withstanding the Companyos ability t
Article 2, when any new aircraft type is ordered, or acquired, by the Company for additi
the Companyodés fleet, an ad e gtnaiaed end wilb mb e |

perform the maintenance and repair work on such new fleet types.wilhetraining
conducted in accordance with Article 7 of this Agreement.

The Compamwiln ot engage in blended wor k with
desgnee. The consavilibe based upon the criteria set forth in Article 2 paragraph 3. For
purposes of this Agr sitmeannmaintenanbeeandtrepairm N
work performed by persons other than Employees covered by this Agreensent at loca
where Southwest maintenance personnel are stationetitgnahdnsuch work is
comprised of tasks customarily performed by Mechanics on the Southwest Airlines
System Seniority List.



12.

13.

If the Union believes that the Company is abusegpihg Bubcontracting exceptions,

or is otherwise violating the provisions of this Article, thd beagieeved and the
partiewilat t empt to resolve their dispute i
option, the Company will aebidray grievance filed by the Union alleging a violation of
this Article on an expedited basis directly before the System Board of Adjustment sitting
a neutral arbitrator mutually acceptable to both parties. If a mutyadly adyiesdor
cannotbe selected within ten (10) calendar days of filing, analtbitratelected
pursuant to Article 22 of this Agreement. Thevdibpubeard no later than fonrgy

(45) days following submission to the System Board of Adjustmenth@ubject to
availability of the arbitrator)walhle decided no later than thirty (30) days following
submission unless the parties otherwise agree in writing.

Employees covered by this Agreesiieetgoverned by all Company rules, regulations
and orderpreviously or hereafter issued by proper authorities of the Company which «
not in conflict with the terms and conditions of this Agreement, and which have been n
available to the Employees prior to becoming effective.

14 The right to manage airéctl the working forces, subject to the provisions of this

Agreement, is vested in and retained by the Company.



Article 3

STATUS OF AGREEMENT

1. It is expressly understood and agreed that this Agreement supersedes any and
Agreements naexisting or previously, executed between the Company and any Union ¢
individual, affecting the craft or class of Employees covered by this, Agreement.

2. a.This Agreementll be binding upon any successor, assign, assignee, transferee,
administrator, executor, trustee, consolidated or merged corporation, and the Comg
agrees that it will not sell, merge, or in any, manner transfer its control over operat
unless the su@s®r, merging, or acquiring company expressly agrees to be bound b
the rates of pay, rules, and working copdasanded by this Agreement, and such
assumption is included as a materiatesodtable condition of srassaction. In
the event thentire company, or a division or department thereof covered by this
Agreement, is sold, leased, taken over by sale, lease, merger, acquisition, assignm
receivership, or bankruptcy proceeding, such company or division or department the
covered by ithAgreemenitillcontinue to be subject to the rates of pay, rules, and
working conditions prescribed by this Agreement until, changed in accordance with
Railway Labor Act.

b. The Association will be provided with reasonable advance notaresadtiany t
described in Section 2a above followed by disclosure of the details of any mate
agreements related to such transactions in a timely manner, provided that no financi
other confidential business information needs to be disclosedtabldess su
arrangements for confidentiality are established.

c. The successor, consolidated or merged conpiisatifirthe operations described in
Section 2a above with Employees covered by this Agreement, recognize the Unior
their representativagiag resolution of any question of representation by the National
Mediation Board, and adhere to this Agreement until it is changed in accordance \
the requirements of the Railway Labor Act.

d. The Companyillgive notice of the existence of tresnAgmt to any purchaser,
lessee, assignee, etc. who is a party to any transaction described in Section 2a ab
prior to executing a definitive agreement for any such transactionwilbehimotice
writing and a copy served upon the Union as saoticablg after execution of a
contract of the nature described herein, provided that thevilooh pengbligated
to violate any confidentiality or nondisclosure obligations under such contract. The U
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willalso be advised of the nature ofattgadtion under suitable arrangements for
protecting the confidentiality and use of such information.

e. In the event the Company is acquired by or transfers control of its operations to anc
air carrier, where operational integration is to ocComnp#rg wikkquire, and the
successor air carrier will assure, the fair and equitable integratiamesfé¢he pre
Mechanics Seniority List in accordance with Sections 3 and 13 of-Melxigkheny
LPPs.

f. In the event the Company agrees witthangamtractual bargaining unit for any
additional protections or benefits with respect to pay; seniority integration; or job sec
in the event of a transaction described in Section 2.a above, then such additio
protections or benefiidalsoappy to the Employees covbyeithis Agreement.

3. In the event Southwest Airlines Co., after the effective date of this Agreement, establist
new Part 121 carrier that will not be operationally merged with the Company, it is ag
that all work hesfrre recognized as work coming within the jurisdiction of the Union an
covered by the Collective Bargaining Agreement between Southwest Airlines Co. anc
Aircraft Mechanics Fraternal Assoagtimontinue to come within the jurisdiction of the
Unon, and a contraglibe negotiated between the Union and such new Part 121 catrrier.

4. In the event Southwest Airlines Co., after the effective date of this Agreement, acquir
controlling interest in an existing Part 121 carrier that is nathnleeg€dmpany, it is
agreed that the Company or the surviving or acquiring carrier, if different than the Comj
willguarantee that it will:

a. keep separate the operations of the Company and any other carrier at all times pric
any subsequenterger of operations and the concomitant integregicimaioic
collective bargaining agreements and of mechanic seniority lists, whichever is latest;

b. forbear from interchanging or transferring Southwest mechanics or aircraft to
acquired arri er without the Unionds consen

ccassure that the mechanics on the Comp:
perform all covered work, in accordance with this Agreement and accepted p
practice, with respect to all aircraihdrahthe Company, all aircraft on firm order to
the Company, as of the acquisition datde(iysoy), and all aircraft later acquired by
the Company; provided that nothing Wdldie understood as awarding the
Company6s mec ha nhy,cosexcepted kromrthe tcovetagevoé, this d

Agreement at the tim#heftransaction; gmdvided further that nothing Ivaitikie
10



construed to prevent fleet reductions which the Company can demonstrate &
attributable to economic or other reasmelatadtto the acquisition, or the retirement
of existing aircraft in the normal course of business; and

d. meet promptly with the Union to negotiate any additional terms and conditions to b
effect as long as the two operations are operated separately

5. In the case of a transaction covered by this Article, representatives of both the Union
the successor, merged or consolidated Company will meet without delay and negotiat
the protection of Employee seniority and other employmentctaghtsy dffie
transaction.

6. The Company agrees to arbitrate any grievance filed by the Union alleging a violation o
Article 3 on an expedited basis directly before the System Board of Adjustment sitting v
neutral arbitrator mutually accepbabt#h parties. If a mutually agreed upon arbitrator
cannot be selected within three (3) days of the filing, awidbgitssiected pursuant
to Article 22 of this Agreement. The digdfhgeheard no later than thirty (30) days
following sulssion to the system board (subject to availability of the arhbvitiir) and
decided no later than thirty (30) days following submission, unless the parties ag
otherwise in writing.

11



Article 4

CLASSIFICATIONS

The recognized classificationsr&fwill be as herein defined:

1. LEAD INSPECTORS

a. A Lead Inspectwillbe an Inspector who is charged with the responsibility of leading
directing, instructing, anthejob training of Inspectors, and may accept work when
previously rejected by any Inspector. The work of a Lead Inspector will consist o
overall inspeon of aircraft (including power plant) in connection with major repali
and/or overhaul. The work of a Lead Inspector will include major and intermediate ct
the inspection of materials, parts andsaublies, bwtlinot necessarily include the
inspection of materials, parts anassaiblies requiredaof Aircraft Maintenance
Techniciato accomplish his own work.

b. Lead Inspectors must be capable of performing the duties described above in conne
with the inspection work assigned andofdustich valid licenses as are required by
Federal Law to fulfill their duties as Inspectors.

c. Whenever three (3) or more Inspectors are on duty on the same shift within a bid loc
one will belzead Inspector and no Lead Inspector will betoelgaideaind direct the
work of a group totaling more than eleven (11) other on duty Inspectors.

2. INSPECTORS

a. The work of an Inspector will consist of the overall inspection of aircraft (including g
plant) in connection with major repairs antvaul.oVée work of an Inspector will
include major and intermediate checks, the inspection of materials, parts and
assemblieqyut wilhot necessarily include the inspection of materials, parts and sut
assemblies requiredofiircraft Maintenancéie@no accomplish his own work.

b. Inspectors must be capable of performing the duties described above in connectior
the inspection work assigned and must hold such valid licenses as are require

12



Federal Law to fulfill their duties as Inspectors. Inspectors will not be required at
stations or on field trips unless inspection work is determined necessary by the Com

3. LEADAIRCRAFT TECHNICIAN

a. A Leadhircraft Technician bellaTechniciawho, as a working member of a group, is
charged with the responsibility of leading, directing, insthejmhgiraming and
approving the work of his assigned groupirtedd Technicianay be required to
sign for their own work and theofvothers in their group, provided, however, that such
signingvillnot relieve any other member of his group of license requirements and le
responsibility for the work he has performed or from being required to complete a
sign appropriate Conypaork records. Leadcraft Techniciamsist be capable of
performing the duties described above in connection with the work assigned, and
hold valid Federal licenses as required by Federal Law for their assignment.

b. Whenever three (3) or moreaft Maintenance Techni@rewon duty on the same
shift within a bid location,vaiibe a Lead\ircraft Techniciand no Leadircraft
Techniciawill be required to lead and direct the work of a group totaling more th
eleven (11) other on dutyaft Maintenance Technicians.

4. AIRCRAFT MAINTENANCE TECHNICIAN

The work of thercraft Maintenance Technicigmclude all work generally recognized
asAi rcraft Ma | n warknpenformed by the Comipany ia itsOairline
operations imd about Company shdfasntenancgases and/aintenancétations,
including but not limited to checks, dismantling, overhauling, repairing, fabrica
assembling, welding, erecting and painting all parts of aircraft, aircraft engines, |
equipmentinstruments, electrical systems, heating systems, hydraulic systems a
machine tool work in connection thefewithit Maintenance Technimast hold

valid Federal licenses as required by Federal Law for their assignment.

13



5. LEADTECHNICIANPLANT MAINTENANCE

a. A Leadrechniciaim Plant Maintenawadibe aTechniciawho as a working member
of a groups charged with the responsibility of leading, directing, instructing on the
training, and approving the work of his assigned gnilliproMee and procure
materials, tooling, and equipment as necessary for his group to perform their assi
duties. Plant Maintenance [Leatinicianmust be capable of performing the duties
described above in connection with the work assigned.

b. It 5 understood that whenever three (3) or more Plant Maiaténaneeare on
duty on the same shift, onwi{tbe a Lead and no Lead will be required to lead and
direct the work of a group totaling more than eleven (11) offerhoncduty.

6. TECHNICIANPLANT MAINTENANCE

The work of a Plant Maintenaackniciawillinclude the maintaining, dismantling,
altering, repairing, and erecting of buildings, hangars, ground offices, office equipm:
and about the maintenance facilityedigfmment, aircraft related equipment and all
work generally performed by plumbers, paintersetahesbrkers, electricians,
carpenters, machinists, and welders, masons and heating and air conditioning Con
systems and all electrical and comwdkguertaining to all of the plant, building and
facility installations. At stations where no Plant Mairgehamcenare assigned,
Aircraft/laintenance Technicrmay be assigned their duties if qualified.

7. LEADIECHNICIANGROUNBUPPOREQUIMENT

a. A Leadrechniciaim Groun&upporEquipmemillbe aTechniciawho as a working
member of a group is charged with the responsibility of leading, directing, instructin
the job training and approving the work of his assigned grcuup@r&guipment
Lead Techniciansnust be capable of performing the duties described above ir
connection with the work assigned.

14



9.

b. It is understood that whenever three (3) or moré Grouiduipmentechnicians
are on duty on the same shift, ondlljg)a Lead and no Lead will be required to lead
and direct the work of a group totaling more than eleven (11) Gthenoniduty

TECHNICIANGROUNBUPPOREQUIPMENT

The work of a GrousdipportEquipmentrechniciarwill include mechanical
maintenance work performed in dismantling, repairing, fabricating, welding, alte
painting and maintaining automotive and ramp equipment and components therec
stations where GrouddpportEquipmentiechnicianare not assignedijrcraft
Maintenance Technicmay be assigned their duties if qualified.

APPRENTICE LEABCHNICIAN

The work of the Apprentice Leadniciawill include providing on the job training for
the assigned apprentices, daily task reports, and monthly progress reports.
Apprentice Leddchniciawill be required to work closely with the Apprentice Training
Supervisor and the Apprentices ertsainingg requirements for the specific areas are
met. The responsibilities include but are not limited to:

a. Coordinating work with the otherTkeeadiciansSupervisors for accomplishment of
specific training requirements as outlined in the Apprenticeand Training Lead

Guide.

b. Responsible for leading, instructing, mentoring, and observation of work be
accomplished by assigned Apprentices.

c. Completion of daily task reports, OJT records, and progress reports.

d. Observe, advise, guide, &at Apprentices and enlist the expertise of other
Technicians.

15



10. TECHNICIANAIRCRAFT TECHNICAL SUPPORT

The work ohaircraft Technical Support Techwidipnmarily, but not exclusively,
consist of the following: specialized troubleshooting/diagnosis of aircraft discrepar
assisting other Aircraft Maintenance Technicians, Lead Technicians, and Mainten
Controllers with specialized repairs or pepaes writing technical repair plans as
necessary, entering data in the Computerized data Collection system CCD(
researching technical data in the computerized manuals or any other manufacturer's
sources, interfacing with customer supportepérsonmendors and manufacturers,
and the preparation of reports pertaining to technical support activities. In additior
workof an Aircraft Technical Support Technician will consist of all work of Airc
Maintenance Technicians. Should the Camegnay the job duties of an Aircraft
Technical Support Technician, and such amendment provides for job duties not tyf
performed by such positions in the industry, the change in duties must be first agre
the Union. The Field Tech Supervisoghtloaordination with the Maintenance shift
Supervisor, will determine the priority of the work to be or that is being performe
Aircraft Technical Support Technicians

11. NoEmployee will bequired to work in lower classifications unless Emgieyiesgein
classification have been asked to perform the work in question, but are unable to do s
timely manner or the work necessary to be performed is required to maintain the schi
No Employeeillhave his rate of pay reduced while wotlenbtpwer classification. (See
also Article 18aragraph
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Article 5

HOURS OF SERVICE

1. Five Day Week

a. Eight (8) consecutive hours, inclusive of a meal period of not to exceed thirty (
minutes for the graveyard shift, and exclusive of a meal period not to exceed thirty
minutes for all other shifii§;onstitute a standard work day.

b. Forty (4Qours, consisting of five (5) consecutieerghays, worked within seven
(7) consecutive days, will constitute a standard work week.

2. Four Day Week

a. Ten (10) consecutive hours, inclusive of a meal period of not to exceed thirty (
minutegor the graveyard shift, and exclusive of a meal period not to exceed thirty (<
minutes for all other shifli;onstitute a standard work day.

b. Forty (40) hours, consisting of four (4) consecutive ten hour days, worked within s
(7) consecutindays, will constitute a standard work week.

3. The work weekillcommence at 12:01 Monday a.m. of each week and end at 12:00
midnight Sunday of each week.

4. All employees will be granted a rest period during the first half of their gieiftcehd a rest
during the second half of their shift without loss of time, for the purpose of relaxat
smoking, etc. The rest periods for an eight (8) Willr shitof t en ( 10) mi
For a ten (10) hour shift, whilye of fifteen (15) mikis 6 dur at i on.

5. The regular starting and stopping time for work shifts will be scheduled anill posted ant
not be changed without one weeko6s noti
employee from his regularly assigned shift to a slsifalbieshgaon a temporary basis,
fortyei ght (48) hoursodé notice wi l-ightdd8) gi v e
hour s 6 wiltbe paid trmee artd éradf (11/2) his regular straight time hourly rate for
the first four (4) hourki®ihew assignment.

a. The starting times for regular shifts at maintenance facilities existing at the date of
Agreement will be as follows:

17



1. The day shift will start no earlier thamta®@d no later than 8a3(.
2. The afternoonfshillstart no earlier than 1:00 p.m. and no later than 4:00 p.m.
3. The graveyard shift will start no earlier than 8:00 p.m. and no later than 11:00 p.m

4. Should other shift start times be needed by the Company outside the hours outlil
above partiegll meet and discuss.

b. In recognizing that the Company may in the future operate maintenance facilities out
the existing Dallas Base and Phoenix and Houston stations, it is our intent to agre:
negotiate starting times and local work rutésfatiéty at the time of opening.

6. The Company will endeavor to maintain the four (4) day week for employees on B/C ¢
crews wherever phased B/C checks are performed. It is further agreed that at Line F
locations where ten (10) hour shiftaregrtly available, such ten (10) hour shifts will
continue to be available, unless mutually agreed between the Company and the Union.

Notwithstanding the provisions of Article 6, on a voluntary basis, by mutual agreen
between the Company ancEthep | oy e e, ACoO Check Empl oy
work can arrive up to two (2) hours prior to their scheduled start time in order to assi
any type of early AC0 Check tasks. Suct
(2) hours prido the regular stopping time without penalty or receive the applicable
overtime rate for all hours worked in excess of ten (10) hours. If the Company requ
additional Employees to assist in early tasks due to an insufficient number of volunte
Artice 6 will apply to all callouts made by the Company.

7. No employee will be called to work or required to report to work for a regular work sh
less than eight (8) hours work. Any employee called to work when there is temporaril
work due to arcthof God or circumstances over which the Company haswith control,
receive a minimum of four (4) hours pay at the regular hourly rate.

8. All employees will have an uninterrupted thirty (30) minute meal period regularly schec
between the endirfglee third hour and the beginning of the sixth hour after reporting tc
work for an eight (8) hour shift and between the ending of the fourth hour and the begir
of the seventh hour after reporting to work for a ten (10) hour shift. Employees who bec
of the requirements of the service are required to start their lunch period more than t
(30) minutes in advance of or thirty (30) minutes after the starting time of their regu
scheduled lunch penalibe allowed a reasonable time to ektsasta their regular

18



10.

11.

lunch period as possible and paid for same at the straight time or applicable overtime re
addition to their regatanpensation, or if interrupted, paid at the applicable overtime rate.

When an employee has his hourskaewgporarily changed and thereafter is returned to
his regular assignment and his hours of work on his regular assignment is such that he
not have eight (8) hours rest after his last preceding work, hisvéipeseisoim

when to next repfit work which will give him an eight (8) hour rest period and in the
event that such rest period evilbepadats 1 nt
straight time rates for that time lost from his regular work shift which wowldtiprovide him
the rest period of eight (8) hours. If the employee is not provided with the rest periot
described above,vadireceive his applicable overtime rate of pay until such time as he is
relieved for said rest period. The provisions of this peinagirapiply to recall work.

a. The working hours at each maintenancevitfodigstablished by tGe@mpany and
willbe posted on a bulletin bakeadl times. The working Houny shift will not be
changed indiscriminately.

b. The hours of service and days off of vacant shifts or wélweshifislocally by a
station bulletin for a period of seven (7) calendar days. Vacancies will be awarded
within the local station in the classification involved. Any remaeaiesavglivbean
filled in accordance with the provisions of Article 10.

c. Employees may bid on a vacant/new shift and any other shift that might becol
available as a result of the awarding of a vacant/new stof/(fyickie Employee
willindicate on their original bid, in order of preference, any other shifts they desi
Therefore, when the Company awards the successful bidders on the original vacanc
will simultaneously award successful bidders on any other secondary vacancies
occur.

Employees whose permanent shifts are changed by greater than two (2) hours due to
schedule/day off changes will be permitted to exercise their seniority for shift selec
within their classification.

a. In the case of a realignmentrshof service and days off of newwslhifes bid
locally by a station bulletin for a period of seven (7) calendar days. Vacancies will
awarded within the local station in the classification involved by seniority.

b. The Company has the riglgaiocgn maintenance stations during the annual rebid with
no change in station headcount or change in individual classifications headcount.
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12. Effective each January 1, employees covelisdAgredment will assunssvlybid
shifts and days off witheir classification according to their category seniority to any bid
location at their station.

13.

a.

On or before October 15 of each year, the Company will provide a complete list
Shifts/Days Off within each Classification and Station. Thasplstedllirb each
primary work area for at least fourteen (14) days before tHadcahagaige

At the same time the above described list is posted, a Station Seniority List will
posted. The list will have a date and time adjacent to @adicatargevhen each
person will bid.

During the first seven (7) days after the list of Shifts/Days Off is posted for the anr
bid, a Lead Mechanic, Lead Inspector, or Inspector desiring to return to his ba
classification for the annual bid suistit notice that he will do so. Provisions of
Article 10, Paragraph mBist be completed before the annual rebid procedure begins
in order for those persons to exercise their Seniority in their new Classification.

. The Company will provide a telepianber expressly for thedrevhich will be

manned twediyur (24) hours per day.

Each person will be allotted a fifteen (15) minute period in which to bid for avail:
Shifts/Days Off within their Classification and Station; the bidptedgcboeitb@min

person or by telephone. Anyone who cannot appear in person or make the teleph
call can submit their bid on a form provided by the Company and turn it in no later 1
07:00 a.m. on the day prior to the day on which they arebigq(Eedritple: The

person is due to bid at 3:00 p.m. Wednesday; the bid may be turned in no later tl
7:00 a.m. Tuesday, or the person may appear in person or call in at 3:00 p.m.
Wednesday.)

Anyone failing to complete the procedure as described will be bypassed. Anyone \
has been bypassed, but later appears in person or calls to bid, may bid only after
person in whose authorized time period they appear or caltbidmnllibke re
competed and posted by November 15, unless an extension of time is mutually agre
to by the Company and the Union.

No overtime will be paid as a result of an employee changing his days off or shift
rebidding. However, if any arbitrary assigmaate by the Company in his shifts and/or
days off, the applicable overtime rule will apply.
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14. If the bid process is automated, Emplofeiew reasonable procedures, witizé
established by mutual agreement between the Companyamd the Uni

15. The followingillbe recognized as bid locations by station or shift for the purpose of thi

Agreement.
1. Line Service 12.
2. B/C Check 13.
3. Shop/Line Relief* 14.
4. Ground Equipment 15.
5. Ground Equipment Shops 16.
6. Plant Maintenance 17.
7. Structures 18.
8. Structure Support 19.
9. Line R.O.N. 20.
10.Hangar R.O.N. 21.

11. Composite Shop

Sheet Metal Shop

Engine Shop

APU Shop

Ste Shop

Receiving Inspection

Shop Inspection

B/C Check Inspection

Engine Shop Inspection
Line/Hangar R.O.N.Inspection
Structures Inspection

* When reassigning a Mechanic in. the Shop/Line Relief bid location from the Shop ta
Line, or returning from the Line to the Shop, sdlectanin the following order:

a. Volunteers, in seniority order, from among Mechanics working in their bid locatior

their regular shift;

b. Volunteers, in seniority order, from among Mechanics working in the bid location

day/shift trades or overtime;

c. When insufficient volergeare available, by reverse seniority order from among all
Mechanics on duty in the bid location, including those on their regular shift, day/s

trades, or overtime.

Any newly created bid locations other than those listed above will be &dtbesd to und

terms of this Agreement.

Any station or shift may have any or all of the listed bid locations, depending on the size

needs of the station.
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Article 6

OVERTIME AND HOLIDAYS

. For pay purposes, the twienity (24) hour period starts with the beginning of an
Employees regular posted shift. Overtimeélilzd@esomputed on an actual minute basis
adjusted to the nearest tenth of an hour, with a minimum of one hour oy@etime. (Exa
An Employee who works 6 minutes of overtime will bagisdifan Employee who

works one hour and 6 minutes will be paid for 1.1 hours.)

. Employees on an eight (8) houwitldbe paid an hourly rate of time anbdatine
for:

a. All work performed either prior to or after regularly scheduled hours.

b. The first eight (8) hours worked on one of the two regularly scheduled days off.
. Employees on a(E®) hour davillbe paid an hourly rate of time artthtfrier:

a. All work performed either prior to or after regularly scheduled hours

b. The first ten (10) hours worked on any one of the three (3) regularlydsgiseduled
off.

. Employee on an eight (8) howiiltteeypaid an hourly rate of double time for:

a. All hours in excess of the first eight (8) hours worked on one of the two regule
scheduled days off each work week.

b. For all time worked on the secondlyesth@duled day off in a wavkek,if two
hours or more of the first day off was also worked.

c. For all time worked in excess of twelve (12) consecutive hours, regardless of the ste
time of such work.

. Employees on a ten (10) hownltkeypaid an hourly rate of double time for:

a. All hours in excess of ten (10) hours worked during the first one of the three (3) regu
scheduled days off each work week.
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b. For all time worked on the second regularly scheduled day offegkaifmor@& w
hours or more of the first day off was also worked, and for all hours worked on the 1
regularly scheduled work day off if any portion of the first or second day off was ¢
worked.

c. For all time worked in excess of twelve (12iahsecs, regardless of the starting
time of such work.

. Any Employee recalled to work on a regularly scheduled work day or required to repc
work on his regularly scheduled day off will be paid a minimum of four (4) hours pay a
applicableate, except that an Employee called in early in conjunction with this regular sl
for the purpose of traveling to another station to perform work will be paid at the applic
overtime rate for all time spent at his station in preparation lica tramghwit of one

(1) hour.

. Whenever possible, Employees on a shift will be given a minimumootitwas(®) n ot
and Employees not on shift will be given a minimum bof eight (8) 6f overbintei Ifc e
given less than twol{2) u r s for Empldayees @n shift or eiglht 8u r s for not i
Employees not on shift, no charge will be made against an Employee on the overtime li
refusing the overtime. It is specifically understood that no notice will be necessary wher
an emergency dition exists. The following procedure will be followed in administering tt
overtime list:

a. On December 30 of each year, all Employees will be reduced to zero overtime hc
and the category seniority list will prevail in establishing a new shedimEheall
new zeroed list will be used on December 31 for the Januanydlocalleatiary 1
for the January 2 callout.

b. For the purpose of distribution of overtimailltreertiree (3) general Employee
classifications:

Aircraft echnicians
Ground Equipmémtchnicians
Plant Maintenantechnicians

c. An overtime hour for the purposes of this Agmnekbesnlefined as an hour of

overtimémes the applicable rate of pay for the work performed (i.e., an hour worked
time and a halfllbe 1:30 and an hour worked at doubielltsa:00).
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d. Overtime offered and refusiidbe charged at the one andhatieapplicable
overtime rate.

e. Probationary Employees will not be eligible to work overtime unless theutvertime cal
list has been exhausted. New Employees completing probation or Employe
transferring to a new or existing stéltiom averaged into the overtime list. (Total
number overtime hours of all Employees in each general classification divided by t
numler of Employees within each general classification.)

f. An overtime call sheet, where applicable, will be initialed by the person calling for
overtime. A copy will be retained by the Company and a copy will be made availab!
the Union for eachgiogee review.

g. Overtime not to exceed four (4) hours may be performed by those Employees on
shift and on the clock. Those Employees performing the work will be paid a minimu
one (1) hour pay at the applicable rate. When overtime asmdescpaegraph is
needed, the lowest overtime Employee on duty will be asked (not subject to overt
callout system (OTCS) procedures), except that when it is anticipated that completio
a job is not expected to exceed one (1) hour, the Entplogleyees performing
the job may be asked to complete the job.

h. If requested and approved by the Company, Employees in a Lead classification r
report up to one (1) hour early in conjunction with their regular shift for the purpos
preparing jassignments for the crew and will be paid a minimum of one (1) hour pe
at the applicable rate of pay. If the request is for only one (1) Lead to report ea
overtime hours will be awarded based on lowest overtime hours worked from the L
Employeesgalarly scheduled to work.

I. There will be no requirement by the Company or Union to balance the overtime hc
between Employees provided Employees are asked for overtime per the overtime lis

j. If the overtime occurs downline, such oweéltiengogrned by Article 8, Paragraph
8 andwillnot be subiject to the four (4) hour limit in (g) above.

k. When an Employee goes on paid rest, overtime hours worked up to that time may
added to his accumulated hours. (To be implemented unifienyowtpeamy can
administratively support it.)

l. Overtime hours worked or refused will be computed each day as of the start of the

shift, and the updated list will be posted in the ovedinsgstalin (OTCS).
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m Employees temporarily assigned anot her station will k

overtime list. When such Employee returns to his permanent station, the overtime h
worked on temporary assignment will be added to the overtime list at his permar
station.

An Employee magrk overtime (other than his regular shift) on a vacation day, floatin
holiday, or the day of a shift/day trade (but not on a sick day, and will be paid at reg
overtime rates (not holiday rates). In such a situation, vacation or floatisg holiday ht
paid will not count as hours worked for purposes of the applicable overtime rat
calculation.

. No overtimwillbe worked except by direction of the proper supervisory personnel for th
Company, except in the case of an emergency when prior authority cannot be obtained
Company and the Union recognize that in certain circumstances it is necessary |
overtimée worked.

a.

It is hereby agreed that when it becomes necessary for an overtime callout the over
callout system (OTG8) be utilized for the purpose of applying this overtime article.
When an Employee signs up in the overuiesyaliem @S), this constitutes his
agreement to work overtime on the day for which he signed. The deadline 1
Employees to sign up for ovestilibe 3:00 p.m. local time at each station, each day,
for overtime to be worked the following day. Employsg&s tehoatkeel requested
overtime after the 3:00 p.m. closing of the oveuumdistathust contact their
Supervisor to cancel their request.

The overtimeeallut system wil | have an fiaut o a
local time thakay prior to the overtime to be worked. All overtime requirements arisin
after 9:00p.m. local tmiltbe treated as same dayoces.

Employees who signfor overtime utilizing the OTCS website may select their shift
preferences by indicatingi Any-wp f @or salglhh t hree (3) :
whichwili ndi cat e t wo ( 2) s willirfditate pne@l)shifi No mo

. The OTCS sigip screen for each Southwest Airlines maintenance station that has

Inspectorwil include a block for Inspection overtime.

The OTCS sigip screemillalso include a block for sheet metal work. Employees
who check the sheet metal block are indicating their willingness to perform sheet i
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10.

work. Employees who check thensbegtblockillbe selected first for sheet metal
overtime callts except in Dallas where there is a structures crew.

In making an overtime callout, the Company or its designee will contact the Employe

the overtime calit system (OTCS) ttaat cover the full shift and that has the least

amount of overtime first, next least, second, etc. If there is no one in the overtime
out system (OTCS) that can cover the full shift then the assignment will be made to
Employee in the overtimeogalbystem (OTCS) who has the least overtime first, next
least, second, etc., provided such Employee can cover at least half the shift. If suffic
amount of overtime is not obtained by the use of the ovmirtisysteall (OTCS),

the Company mayigblolunteers or start in reverse order of category seniority within
the general classification and require the Employee to work the overtime. In making
overtime calut, the Compamyll start at the top of the-aatllist for each new
overtime gelirement on any given day.

. In paragraph f. above, in determining whether an Employee can cover a full shift onl

overlap of two (2) hours or less will be ignored.

. No Employee will be forced to work scheduled overtime for more thawuveelve (12)

for an eight (8) hour shift or fourteen (14) hours for a ten (10) hour shift in a twenty
(24) hour period.

The overtime eallt system (OTC®BIil be madevailable tthe Union anall
Employees covered by the Agreement both the amingdeensed versions of the
overtime reports, including, but not limited to, the Emplopee signh e E mp |
personal total overtime record, theutcditt, the call history log, the overtime
acceptance list, the overtime hours report ancfted egertime report.

Any future change or modification to the oveitmeysttm (OTCS) procedures
will be established by mutual agreement in writing between the Company and the Ur

When an Employee, as a result of bidding, bisataes off, no overtime will be paid as
a result of such change.

For continuous service before regular working hours Employee will not be required to
more than three (3) hours without being allowed a thirty (30) minute meal period.
continaus service after regular working hours Employees will not be required to work m
than two (2) hours without being allowed a thirty (30) minute meal period. Employ
required to work through such miéedseive an additional thirty (30) minutes pay.
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11. a.Employees who work sixteen (16) consecutive hours (excluding taageshiftfday
more must be given a rest period of at least eight (8) hours before being requirec
report to work again if requested by the Employee. In the evarsthzribd
extends into a regular work shift, (excluding any overtime or shift/day trade work s
the Employee will be paid for such time lost at his regular straight time rate.

b.l n t he ev e npaidrestnpericdnnouldorgseltanbtesniag for two (2)
hours or less of his regular work shift, the Employee may elect not to return, and to
off the remainder of the regular work shift without pay as an approved absence.

c. If an Employee is entitlgohtdrest under a. above, #rel Company requests and
the Employee agrees to foregmalirest, such Employee will remain at the
applicable overtime rate until he is relieved for at least eight (8) hours rest.

d. An Employee whose shift ends after working twenty (20)ecoosecutii not
greater than twefityir (24) consecutive hours (including any shift/day trades) will b
given a mandatory rest period of at least eight (8) hours beforecldeingport to
work again. In the event that this rest period exteadsadtdea/ork shift after at
least twenty (20) consecutive hours the Employee will be paid for such time lost ¢
regular straight time rateft/Day trades must be apptavesdyfour (24) hours prior
to the start of the rest period to qualify for paid rest.

e. Employees which have been on shift and on the clockidor {2éhtyonsecutive
hours or more will not be subject to any mandatory overtime selection process.

ff. When an Employee receives at | east an
four (24) hour clock will be reset for pay purposes in determining applicable rate of p

12. Temporary supervissifnot work overtime on work covertaisbAgreement until they
return under the Agreemelfteatraight timeite upon commencemetiteirf regularly
scheduled shift/bid location, at which time they go back on the overtime list in the s:
position before the temporary supasgagprment.

13. The following holidays will be observed: NBw Yeary |, Presidentos
Memorial Day, Independence Day, Labor Day, Columbus Day, Thanksgiving D
Christmas Day and Employeeds Birthday.

a. Two additional floating kisirdiébe recognized.
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AL recognized hol i day swjllbeghatdaypmenerdlyo r a
recognized as the holid®y. a majority vote of Employees on any crew in a bid
locationthe holiday may be changed to another day wvéthi(V)selays of the
generally recognized holiday. The Empldyestsfy the Company of such change
within 48 hours after the posting of the notice of time off prescribed in Article 6, Sec
16a. In such a situation, all holiday scheduling angayeonavisiongllapply on

the chosen holiday rather than the generally recognized holiday.

. The holiday cel ebr wailthe thegdaytohhe bihdgy,lifd s @ e 0
regularly scheduled work day, or the first scheduledfellonkinigyhis birthday, if
such birthday is on a regular day off.

. Upon at least five (5) days prior written application, and with the approval of t
Company, an Employee may be allowed to take the birthday holiday within the mon
which the biday occurs.

. All Employeesillreceive a Holiday Bonus (straight time) in an amount equal to theit
regular compensation rate, including premiums, and differentials, if applicable.

. An Employee will not work on a holiday unless required to do so by the Company. I
Company requires an Employee to work on a helitleg, geed time and dradf

(1%2) according to his regular compensation rate, including premiums suiid differentic
applicable, in addition to his Holiday Bonus. (See Section 14.c for traded holidays.)

. For all overtime hours worked on a holiday (except a floating holiday) in excess of
Empl oyeeds regul ar swilbe pdidgripttme accordiagte h i f
his regular compensation rate, including premiums and differentials, if applicable.
holiday fall s dur iwllbaveahrs vaEatom kextepdedeby sne v a
(1) day. The Employee may elect to take such holidest amotkel&y preceding or

the first work day following such vacation.

.Shoul d any of the foregoing holidays
daywillbe observed as a holiday and should any of the foregoing holidays fall on tl
Empbyees second or third day off as applicable, the followibg dagerved as

the holiday.

If the Employee is absent from work without excuse on the scheduled work o
immediately preceding or the scheduled work day immediately subsequent to

holiday, hevillforfeit all rights to the Holiday Bonus for such holiday. An Employee
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scheduled and required to work on a holiday, who does not repeift fot work
receive any Holiday Bonus or pay for that day.

14. The floating holidays listdd3n( a) wi | | be credited to ea
1stof each year and must be taken during that calendar year.

15.

16.

a.

Requests for floating holidays to be taken during the following year may be submitte
later than December 20 of the pggedin Such requests will be granted in seniority
order. Requests for floating holidays requested after December 20 require adeqL
notice and will be granted on a first come, first served basis among Employees on
shift in that bid location unless th more than one request for the same day in which
case the award will be made on the basis of seniority at the end of the shift on the dz¢
the request. At least one such Employee per shift in each bid location will be allowe
floating holiday each day of the year.

Floating holidays may be taken as vacation time provided they are bid as vacation ¢
at the time the Employee bids his vacation. Floating holidays not taken as vacation
will be taken as provided in 14(a).

If an Empyee chooses to trade a generally recognized holiday (or, if applicable, th
holiday chosen by the crew under Section 13.b) for a floating holiday, the Holiday Bc
(straight time) will be paid on the floating holiday. In such a situation, however,
holday scheduling and premium pay prowifimmgly on the generally recognized
holiday (or, if applicable, the holiday chosen by the crew under Section 13.b), and nc
the floating holiday.

No later than December 7 of the pregediran Bployee may elecdasignate

any or all of the fixed holidays set forth above as additional floating holidays, in lie
such fixed holidays. If an Employee designates adiidbngl holidays in lieu of

fixed holidays, the selection of suchgflbabidaysvill be made as provided in
subsection 14. A floating holiday may be usadfored holiday which has been
traded for a floating holiday by the Employee.

If an Employee has traded a fixed holiday for a floating holiday and such Ernplogee
location is not required to work on the fixed holiday, such Employee will be given the
off without pay.

The Company will make every reasonable effort to avoid requiring Employees to work
holiday to the extent that such holidayhatoagerfere with the service which the
Company believes is required.
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Notice of time off for holiday observance will be posted at least seven (7) days pric
the scheduled holiday.

In the bid location/shift where reduced manpower iseatcdp@alCompany
operations, volunteers to work will be solicited from that bid location/shift, includ
Employees who have traded the holiday.

. If an insufficient number of volunteers are obtained the Company will require workel
work by reverseder of seniority. (From that Bid Location/Shift)

. If there is an excess of volunteers, low hours of overtime will be used to determine w
volunteers will work. (From that Bid Location/Shift)
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Article 7
TRAINING

. Time spent by any Employee covered by this Agreement attending training clas:
scheduled by the Company before, during or after his regjibar ddfined as time

spent at his regular work for all purposeglla@dcompensated for at regulagtdtra

ti me rates, or at the applicable overt,
straight time shift.

. The Company will make every reasonable effort to schedule Employees to attend
training classes during regular work héduesspossible, such scheduling changes will
accommodate the personal needs of the Employee with no additional cost to the Comp

.An Empl oyee required by the Company to
days off will be paid for the ddsiys at the overtime rate. It is expressly understood and
agreed, however, that an Employeeds shi
to allow attendance at training classes of several days duration, provided the tempor
rescheduled shdnd days off meet the requirements of Article 5, and provided the
Employee is given seved @)y s o6of suah shift@rel days off change.

. Training classes will be filled by the following process: The Company will provide a bu
board and irang signup book at each work location. The bulletin board will list all availal
classes for a quarterly period. Each class will have a separate signup sheet with the
the class signup period will close. Selections will be made in orddronh geEaphay

who have not attended the course from the selected bid/shift locations. Written notific:
of training will occur at least two weeks prior to the start of the class. The Company will
post the attendees of a course when the noficalfirmed. This process does not
apply to mandatory training.

. When an Employee covered by this Agreement receives a special assignment to at
training classes pertaining to his work, or to fulfill other special assigiim@esiiss he
compasation for all time spent in traveling or waiting, at the applicable rate not to exc
time and odmalf (1%%).

. The Company agrees to provide all covered Employees with one week of annual trait

(Excluding MX Controllers and Tecdhsioattordancluding classroom,-seelfly, and
on the job training, during the term of this Agreement.

31



7. Hotel accommodations will be in accordance @itewtHdotel list with all costs
(excluding incidentals) covered by the Company. Trats@ortieliom training will be
provided by the Company.
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Article 8

FIELD SERVICE

1. When Employees covered by this Agreement engage in emergency field services a
from their base or station to restore Company airplanes or equipment tailbevice, they
paid for such work on the same basis as at their base or station, with a minimum of eigl
or ten (10) hours, whichever is applicable, at straight time rate forf@ack2tyenty
hour period. For pay purposes the-tweni®4) hour periodtstavith the beginning of
t he Empl oy e e drgernhtiansltiieldrsegcea Wilabe dednled as tiny location
outside of the feeight (48) contiguous United States.

2. a.

All time in excess of eight (8) or ten (10) hours, whicheadlés epahy one day
spent in working, traveling or waiting in connection with emergency field services
defined in Paragraph 1 above will be paid at applicable overtime rate of pay.

If such field service is interrupted for any reason andytbe iEmgleased by an
agent of the Company for a period of eight (8) consecutive hoursvidinotdse, he
paid for the time released but in norel@my Employee receive less than eight (8)
or ten (10) hours, whichever is applicable payhtatisiearate for any twémiy

(24) hour period while away from his base or station.

At ETOPS launch stations within the corfogyeight48 states, the Company will
use Southwest Technicians to perform ET-O&&puee checks. At ETOPS launch
stations outside the contigtmtyeight48 states, the Comparay ntilize coall
providers to perform ETOP8qparture checks.

. The Comgmy will dispatch Southwest Technicians for international emergency fie

service trips on those occasions where there is a required inspection (RIl) or wh
Maintenance Control determines safety and efficiency requires use of Southw
Technicians toust the aircraft to service.

It is understood the Company may schedule an Employee to take his regular days
without compensation except for the reasonable and actual expenses provided for in
Atrticle.

An Employee who has perfotwethyfour (24) or more consecutive hours of work
may be returned to his home base or released for an eight (8) hour rest period v
compensati@t the straight time rate af pay
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3. Employees required to work after traveling in connection wath festoesgeviaell
be paid at the overtime rate applicable for all hours worked in excess of eight (8) or ten
hours, whichever is applicable, including travel, waiting, and working time for the da
question.

4. Upon completion of such emsrderid work an Employekreturn to his base or
station in accordance with the orders received at the time he left his base or station ¢
accordance with the orders he receives from the person to whom he was ordered to re
in the field, andllbe compensated for the return trip in accordance with the provisions c
Paragraphs 2 and 3 above.

5. Where transportation, laundry, meals and lodging are not provided by the Compe
reasonable and actual expenses will be allowed, including reasciuablexpedses
for meals. Upon application an Employee will be given an advance by the Compan
cover his expenses while away from his base station. Within five (5) days after returnii
his home station or at the close of each week in the Evghbytbe is away for a
period longer than one (1) week, the Empillbgebmit an expense account in
accordance with the Company regulations, and if the Employee has returned to his ba
station, iwvillbe accompanied by the balance of any expesgedvanced but not
accounted for on the expense account.

a. All expenses incurred by the Employee of $20. or more while on a field trip on behe
the Companwillbe reimbursed by the Company as soon as possible but not later
than three (3) workingsdafythe general office following the Company receipt of the
expense form.

b. In lieu of passport and meal reimbursement, all international field service will include
additional daily allowance 85 &r hour measured from base domestic station to
international location and back to base domestic station.

6. Employees who are temporarily transferred from their base or station to fill tempol
vacanciewvillbe paid in accordance with Paragrapius 2 of this Article for the time
necessary to travel in connection with such temporary transfewilbretdivey
reasonable and actual expenses for transportation, laundry, meals and lodging
accordance with Paragraph 5 of this Article.

7. Whenemergency field work cannot be performed by only one Employee, due to hes
lifting requirements, safety, or other factors which require more than one Employet
accomplish the emergency work, then the Guitithsppgtch the Employees necessary

to acomplish the field service. It is further understood that noripgldispatched
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for field services to a station where no other person is available to render assistance it
event of an emergency. If it is known that a field trip will veolgghtastay, at least
two Southwest Mechanics will be sent.

Notwithstanding Article 8 paragraph 7, a minimum of two (2) Aircraft Mechanics wi
dispatched for emergency field service work where SWA Aircraft Mechanics are
available to adequwatsupport the requirement. If the maintenance performed is a knowi
RIl requiremenain authorized Inspectorbeilllispatched, in addition to the field service
Mechanics, to perform buy back duties;vatidoygiven first to General, second to
Altenate, and third to One timeRll unanticipated RII field service requirements where
only one aircraft mechanic is required to perform the maintenance task, the second Ail
Mechanic may be upgraded to perform the inspection provided umd¢anoescircu
either Mechanic will be requested/required to inspect his own work.

. Field service records will be maintained in seniority order at each bid location separate
apart from overtime records. Selection will be from the shift on ddtytimhasut
starting time of the oncoming shift. If the assignment is refused, the next Employee in
will be contacted, etc., until the required personnel are attained in accordance Vv
subsection c. below.

a. Any and all overtime hours obtagredtHe field trips will be transferred from the
applicable Employees time card upon his return by the appropriate supervisor ¢
added to his accrued overtime hours as defined in Article 6, Paragraph 7c.

b. Employees declining a specific field trap balleligible for a different field trip until all
other normal offers have been completed.

c. Employees which have been on shift and on the clock for sixteen (16) consecutive |
or more will not be eligible for any field service trip aruk vgillbjeatt to any
mandatory selection process. If forced to mandatory out of seniority order, and ti
permitting, an alternate bid locatiasilbgychosen for the field service event.

d. Maintenance Control will nbé&f{.inéaintenance Supeasviand/or Quality Control
Supervisor (if applicable) of a requirement for field service. The Supervisor at
selected bid location and shift will:

1) Select the personnel on the selected shift in accordance with the field trip list;

i) If there &rinsufficient volunteers, and time permitting, an alternate bid location/ci
may be chosen;
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i) If there are insufficient volunteers from the original or the alternate bid location/c
volunteers may be selected from Employees who may lowestoriengr a
shift/day trade in either selected location in accordance with their seniority;

iv) If there are insufficient volunteers, Mechanics will be selected in reverse order
seniority from the originally selected bid location (includiagsthitisgagrirade
and overtime). Only lack of qualifications by admission of the selected individua
being on the hardship list will disqualify that individual from the field trip.

The field trip |ist, ficeawilbeinthigeed i n
groups:
Shift One Day Hours To
Shift Two Day Hours To
Shift Three Day Hours To

Names will be entered by category seniority as to assigned shift, along with any spe
authorization held, such as engine run, taxi, RIl, etc. These authorizations many tit
determine the qualifications necessary for selection of a specific trip.

In case of extenuating circumstances (mutually agreed upon by the Company and
Union) an Eployee may have his/her name added to or removed from the eligible fie
trip list on an individual basis due to hardship. Such detetipenatade annually

or with a change of shift or bid location.

As personnel are sent or refuse a fiel@itripartnes go to the bottom of their list to
start over again. Personnel not having specific qualifications for certain field trips dc
go to the bottom of the list. Names passed over because of lack of qualifications rer
in the same position onishetil selected or he refuses a trip.

It will be the responsibility of each individual to keep their names on the current shif
when they change shifts through the bid procedure. When an individual changes
through the bid procedureyilhgo to the bottom of the applicable list. On January 1 of
each year, the list will be zeroed out and commenced again in order of seniority.
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10. Field service trip list procedures will be used in making out of town assignments for
locations, suets Line RON and ground service that require out of town travel as a part

their regular duties.

11. If three (3) or more Mechanics are assigned to a field trip, the senior person desiring
lead position will be assigned as lead.

12. Any air tranepation provided by the Company for field service will be by multiengin
aircraft with two pilots.
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Article 9

SENIORITY

1. Compangeniority witle defined as anmp | ocontirmaus length of service with the
Compangnd willjovern vacation preferavioere applicable and length of vaifation,

2. For all other purposes, senwiiltype defined as the length of service for which an
Employee receives credit in the category listed baldthacznde from the date of
entering such category:

Mechanical Categewillinclude Employees in the classificadtiamtnance Controller
Inspector,fechnical Training InstrudiocrafiTechnical Support Technichdrcraft
Maintenance Technici@roundSupportEquipmentlechnicignPlant Maknance
Technicigand Leadechniciaand Lead Inspector where applicable.

3. Except as provided in Article 10, category seniority and geas@inabéens vgvern
bidding for vacancies or new jobs, force reduction, restoration of fomse, promot
demotions, transfers and realignment of shifts. Successfillrbiddteiend continue to
accrue seniority in the category from which advanced.

In a reduction of force, Employees having the least seniority in the classification, facili
bid | ocation directly affected by redu
reduction in force except when such notice is preveAtdbysad, a strike by another
group of Employees within the Company, or other circumstances over which the Con
has no control. An Employee affected by a reduction of force may exercise his seniol
provided in the following paragraph to dismdes Employee in the same category
provided his seniority is sufficient and provided he is qualified to perform the job.

The Employee directly affected by reduction of force may exercise the following optio
the following order, provided h@igem the pertinent category is greater than that of the
displaced Employee:

a. To displace any Employee with less seniority in his own facility in his own classific
whom he is qualified to displace.
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To displace any Employee with less seraagitptimer facility in his own classification
whom he is qualified to displace.

To displace any Employee with less seniority in his own facility in any other classific
in his category whom he is qualified to displace.

. To displace any Employee M#h seniority in any other facility in any other

classification in his category whom he is qualified to displace.

An Employee may request and be granted a furlough instead of exercising any o
above options.

An Employee who has been displaced from his station, and exercises his seniori
another station at the time of displacement will hdweeafiosterecall right back to

the station and classification from which he was displace(®jgear tpariod. If

more than orié)Employee has a first recall right, positions will be awarded by categc
seniority among the displaced Employees.

An Employee entitled to exercise option (b) under this paragraph may instead choc
exercise option)If an Employee is able to displace an Employee within his category
his facility but instead elects to di
move will be treated as a voluntary transfer and the Company will not pay mo
expenses.

. In the restoration of force, Employees will be reemployed in the order of seniority withil
category.

a.

An Employee placed on furlough must accept any vacancy within their classific:
occurring at the Empl@yezcall station. It is the respligsih the Employee to notify
the Company of any contact information change.

Any station from which an Employee has been displaced will qualify as a recall st:
The Employee must select one recall station and notify the Company of his de:

selection.
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c. For the purpose of recall from furlough a vacancy will be defined as any positior
unfilled after the provisions of Articles 5 and 10 are exhausted.

d. A furloughed Employee may bid on any posted vacancy and such bid will be awe
pursuanto Articles 5 and 10 of this Agreement. An Employee on furlough who falil:
accept recall will lose his seniority and will be considered to have resigned from
Company.

. Employeewillcontinue to accrue seniority while on flotoagleriod nit exceed five
(5) years.

. Except as otherwise provided in the Agreement, new Employees hired after the ratifi
date of this Agreemwiiibe regarded as probationary Employees for the first one hundre
eighty (180) days of their employment ramvdlitbhe no responsibility on the part of the
Company for the reemployment of probationary Employees if they are discharged or |
during this period. If retained in the service after the probationary period, the names o
Employeewillthen beplaced on the seniority list for their category in order of the date «
their original hiring. On the last day of each month the Company will furnish the Ai
Mechanics Fraternal Association with a list of new hires, including date ofitvre, classifi
and assignment and a list of Employees terminated (other than probationary Emplo
giving date of termination, classification, assignment and reason for termination.

. Seniority lists by category showing the names, classifications, system seniority date
category, date of hire, station and departmewtlib@npeepared by the Company with
respect to those groups of Employees covered by this Agreemelidts @dhiomrity
furnished to the Aircraft Mechanics Fraternal Assocvatitve sodted in each shop,
hangar or facility during January of each ye#lbandvised each six (6) months. Such
lists will be subject to correction upon protestddrad fénty (30) days. If no complaint is
made within thirty (30) days after being posted, the list asvitiblelislssdmed to be
correct and no changes will be made except under extraordinary circumstances. In pre
the seniority lists, whés ithpossible to determine the proper order by date of entering th
classification or by length of service with the Company, thenvilb@distes in
alphabetical order by surnames.
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9.

10.

11.

12.

Employees will lose their seniority status and their names will be removed from the se
lists under the following conditions:

a. He quits or resigns.
b. He is discharged for just cause.
c. He is absent from work without giving the Casapafaceory reason therefore.

d. He does not inform the Company in writing of his intention to return to service withir
(9) days atceipof notice offering to reemploy him.

e. He does not return to the service on or before a date specifieckifrdhe thet
Company afterflarloughwhich date should not be pridtetan (15days aftethe
Employee receisgch notice; provided such notice was semtrbye that provides
delivery confirmat(eeturn receipt requested) to the Empldyedasat address filed
by him with the Compafycopy of this notice will also be sent to his Airline
Representative.

f. An Employee who is furloughed and who is not recalled to service with the Com
withirten (10years from date of furlough.

Whentibecomes necessary to reduce the working force, a list of those to be laid off w
furnished to the Aircraft Mechanics Fraternal Association (See Article 18).

Employees promote@ foermanent Supervisory position will stop accruing seniority in tr
categories from which they have advanced. Thereafter, they will retain accrued seniorit
Employee thereafter voluntarily returns to the category from which he advanced, no
Employee covered by this Agreement will be furloughed. A Sopghesbfréum his
Supervisory position may not use his category seniority to displace any other Employ
the time of furlough. The furloughed Su
category in which he holds seniority. If an Empkryemated while in a Supervisory
position, such Supervisor will have no rights under this Agreement.

Employees will continue to aceni@ity while serving as a Union representative under the
Aviation Safety Action Program (ASAP).
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Article 10

FILLING OF VACANCIES

1. Permanent vacancies are new positions or vacancies created as a result of an Emp
transferring or permanently leaving the bargaining unit.

2. If a permanent vacancy in a classification occurs and the Company does not abolis
position withiburteen (14ays the vacancy will be bulletined in all Maintenance location
withinfourteen (14lays after the permanent vacancy occurs. Suchnbidiestiasthe
classification of the job, minimum qualifications necessaign biddatasing date for
application. All vacant positions (no successful bids) will be posted at least once a mol
anytime an additional vacancy occurs. Vacant positions can only be filled under
provisions of Articles 5 and 10.

3. All other vacdas other than those described in Paragraph 1 above will be considered
temporary vacancies, including but not limited to, vacancies occurring as a result ¢
Employee:

a. Accepting a volunteer position

b. Taking a leave of absence

c. Being out sickiojured on the job

d. In the event of a vacancy set forth in Paragraph 13 of this article.

4. Temporary vacancies of more than thirty (30) daysain thessificatioigchnician
classificatienortheAircraft Technical Support Techelmssificatiomill beoid locally by
a station bulletin for a period of seven (7) calendar days. Vacancies will be awarded
the local station in the classification involved puAstielet 59 Paragraph 10. When the
Employee whose absence creae temporary vacancy returns to work, all affected
Employees will return to their former position, shift and days off.

5. Temporary vacancies of less than thirty (30) days need not be filled. If the Company ch
to fill a temporary vacancy of Esshinty (30) days such vacancy will be bulletined for five
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(5) days at the affected station and will be awarded to the senior qualified bidder, or if ti
no qualified bidder the Company may assign using reverse order of seniority.

. Temporary vawaes in Leadassificatiomst filled in accordance with paragragdves will
filled by seniority preference of the qualified people dradutyringroup on a daily
basigegardless of the length of the temporary Wwacaroyn the ratio outlineérticle

4. Leadrechniciarar Lead Inspectors working out of their classification in that work gro
will be utilized firgtg( a Leadechniciaar Lead Inspector on day/shift trade or overtime
working asBechniciah

. Temporary vacanciegiitraft Technical Support Techjobsnot filled in accordance

with paragraph 4 beélfilled by seniority preference of the qualified people on duty in th
work group on a daily basisemed necessary by the Connegardless of the length of

the temporary vacancyAircraft Technical Support Technwarking out of their
classification in that work group will be utilizeglgfirst.ci@ft Technical Support
Techniciaon day/shift trade or overtime workifigg@asraciaj

. Temporaryacancies dfirty 30 days or ledsr Inspectors will be filled on a daily basis by
seniority preference with a General Inspector working out of his classification in that
group first; if there are none, then the overtime callout prockduutiizedl for
General/Alternate Inspectbikere is still a vacancy, the Alternate Inspector on duty in the
work group will be utilized by seniority preference. The Company will have discretion tc
not fill temporary vacancies of thirtiga{@0pr less in the Inspector Classification only
when such temporary vacancies result from Sick Leave, OJl, Leave of Absel
Bereavement Leave, Training, Jury Duty, Union Business and Shift/Day Trades.

a. Temporary vacancies of more than thirty (30) days in the Inspector classification w
filled within the station and classification utilizing the posting and bid procedt
described in Article 5, Paragraph 10, with no Article 10 bid for a {eecpmrary Ins
vacancy. The unfilled position remaining will be filled pursuant to Article &0, Paragr:
above. When the Employee whose absence created the temporary vacancy retur
work, all affected Employees in the Inspector classification witleretiommes t
positions, shifts and days off.
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9.

An Employee awarded a permanent vacancy in a bid location will assume the vacant ¢
that bid location upon arrival at such new bid location. Where two (2) or more Emplc
enter a new bid location asdinee time, category senwmiikyprevail as to which of the
vacant shifts such new Employees are entitled, provided that if neither Employee
seniority in the category involved, seniority with the Cqrganly will

10. A norprobationary Employegy bid on any bulletined vacancy, created as a result of a

11.

12.

13.

new or vacant position. A probationary Employee may bid on any bulletined vacancy ¢
as a result of a new or vacant position in his/her Station/Base.

a. A Groun&upporEquipment or Plantriéenancé echniciamay not bid back as an
Aircraff echniciaexcept on a posted permanent vacancy.

An Employee bidding for more than gaeaiigy will indicate the order of preference on
each bid, and if he is the senior bidder for more than one (1) vacaagg, the will
opportunity to qualify only for the job ranked highest in his preference. Reference Art
Paragraph 10 (tricke-down).

After applying the provisions of Article 5, ParafimagxcEpt as noted below, in filling
bulletined jobs, assignment will be made to the senior qualified Employee who bids f
job. Notification to the succdsdfigr wile made ithin seven (7) days after the closing
date. If the job is not filled through the bid procedures the Company reserves the right
a new Employee for the position. Note: A Lead InspectailiVbeadndyand filled from
within the Inspector clasgibn at the facility affected. If the vacancy is not filled through tr
procedure provided in the preceding sentence, then it will dibdiledeaprovided in

this Article.

A successful bidder of a bulletined job covereddrgammsnt wibld the job to which

he is assigned for a fair and reasonable period of time not to exceed ninety (90)
(consecutive) on a trial basis in order to demonstrate his ability to perform the work re:
for the job. If the Employee fails to demorestadibtyhto perform the work required for
the job, he will return to his previous assignment. If it is found that the job is no
represented in the bulletin, he may return to his previous assignnanintéaseilbf

failure to demonstratetgpitr a period of six (6) months after said failure, be permitted t
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bid a vacancy in the same or higher classification in the same type of work he was une
demonstrate ability.

a. Within thirty (30) days if an Employee has been awajoledhe Wil bglaced on
said job unless an extension of time is mutually agreed to by the Union and the Com
If the bid job involves a promotion, the rate of pay and seniority will start immediately
award, if the job involves an existing vdt#meyob involves an anticipated vacancy
the posting will state an award daecHncase the award and pagtavillon the
stated award date.

b. For bidding purposes, a successful bidder of a bulletined job covered by this Agree
will beconsideed to hold the job from the award date of the bid, not the effective date
the bid.

14. If a Lead echnicigrLead Inspector, or Inspector desires to return to his basic classificatic
the following provisions will apply:

a. Within his station and withgo¢érmanent vacancy occurring, such Employee will be
allowed to do so provided the vacancy created by his return is filled through the
process within his station. If the vacancy is not filled through the bid/jiratess, he
be permitted to rettorhis basic classification. A contingent vacancy bid will be held t
determine if any qualified Employee in the same station bids the position. The rems
LeadTechniciantead Inspectors or Inspectors in that statidmdvghifes and days
offand the replacement Léadhniciand.ead Inspectors, or Inspectors will assume
whatever shifts and days off remathiddofeshifts and days off will be held within the
Empl oyeebs basic classification icand s
classification will be assigned to the shift and days off remaining open following the
The effective date of the replacement and the return to the basic classification will |
the same date as the newly bid shifts take effect.

b. Within his dtan and with a permanent vacancy existing in his basic classification 1
filled through Article 5 and 10 bid, such Employee will be permitted to return to his
classification upon written notice to the Company. The contents of the Ietter will cc
the date of return and the position desired. The vacancy created from this proces
then be posted and awarded per the provisions of Articles 5 and 10.
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15.

For the purpose of the annual bid as referenced in Article 5 parageph 12
permanent apntingent vacancy bids will be awarded prior to the start of the annual
process as outlined in Article 5. The effective date for all awarded positions wil
Januarysiof the following year. Employees awarded a position in another classifica
on a permanent or contingency bid will remain in their current bid position/classific
until December 31.

Permanent vacancies inAtteraffTechnicabupporffechnician classification will be filled
as outlined below.

a.

b.

Vacancies will belletined on SWALIfe for a minimum of seven (7) days.

Successful Bidders of a bulletined vacancy will be assessed and tested by a comm
consisting of the following:

1. Two coveredemployeesppointecby AMFAcurrentlyworkingas an Aircraft
Technical Support Technician

2. Two Departmental Leaders.

Eligible candidates will be subject to a technical assessment to include any combing
of oral, practical, or written testing to be mutually agreed upon and administered k
team oManagement and Union representatives and to include a scoring protocol witl
predefined minimum score to be determined eligible.

. Eligible candidates that obtain the minirdefimpiescore will be considered qualified

Employees for the purpodeioébtticle. The award will be made to the senior qualified
Employee who bid for the position.

Quialifications will be valid for a period of one (1) year.

If thevacancys notfilledthroughhe procedureutlinecabovethe Companynay
chooséo hirea newEmployeéor theosition.

. A successful biddermAacraft Technical Support Techposdion will hold the job

to which he is assigned for a fair and reasonable period of time not to exceed c
hundred eighty (180) days (consecutive) on a trial basis in order to demonstrate his a
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to perforrthe work required for the fjpthe Enlpyee fails to demonstrate the ability
to perform the work required for the job, he will return to his previousfahsignment. |
Empl oyeebs prior assignment I's no | or
position on the same shift and with #heagsoff to mirror the previous assignment.

16. At each field location (i.e., location(s) where one or more Field Tech Supervisors are stz
without a permanent Technical Support Technician), the Lead Technician will assign on
AircrafMaintena®cl echnician per night to assist the Field Tech Supervisor.

a. The AircrafaintenancBechnician assigned by the Lead Technician to assist the
Field Tech Supervisor will be paid at the Technical Support Technician rate of pay (A
thereafter rate plus)6%

b. In the event the Company establishes permanent Technical Support Technician
positions the selection process in paragraph 15 of this Article will be used.
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Article 11
VACATIONS

1. All Employees who have been with the Company for less than one (1) year as of Jant
will be entitled to a vacation in accordance with the following schedule, with a maxim
eighty80 hours:

Months of service as of January 1

1 Month 1 Day
2 Months 2 Days
3 Months 3 Days
4 Months 4 Days
5 Months 4 Days
6 Months 5 Days
7 Months 6 Days
8 Months 7 Days
9 Months 8 Days
10 Months 9 Days
11 Months 9 Days
12 Months 10 Days
2. AlIEmpl oyees wi l | r e cheginnirg intthe gear(falowingwnileeie first 6
(159 anniversary with the Company. Al | E
beginning in the year following theittfitinr{tversary with the Company. All Employees
wi || r e c ei v eacatioom beginnifg4in thewyeas lkobo@wing their &nth (10
anniversary with the Company, and five

eighteenth (Banniversary with the Company.

3. Once vacation schedules are established, tio¢y&/ithanged except by two (2) weeks
written request to the Company and not then if it is in conflict with the vacation policy. F
the beginning of each month, if an available vacationes(@efek or more in that
month becomes vacant, &repk in that bid location will be allowed to request to change
their vacation date to the vacant slot. Award of the vacant vacation slot will be on the b
seniority among those Employees with sufficient vacation time remaining.
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4. An employee mayrgaover one (1) week (40 hours) of unused vacaticudctethag
year (maximum vacation carryover at any time is on&aeatdéitime with the
exceptionf the one (1) week carry over set forth haeoticumulative but must be taken
durig the calendar year. If not taken by the end of that year due to a Company reques
the Employee defer his vacation, and the Employee agrees the Employee will be entit
said deferred vacation during the succeeding calendar year or td payna dicthe
option of the Employee. If taken during the succeeding calendar year, the vacation peri
be bid after all current year biedfsy have
(80)hours of vacation not to be taken in the calendar year will be paid to the Emplo
provided the Employee has been on paid status for a majority of the calendar year in
the vacation is paid, and for a majority of the previous calendar yeaagreatnel).
The Employee may elect to have such days paidvenitie20" of the month by
giving the Company notice thereof no earlierftizadsthef the month and no later than
7:00 a.m. on thé&eenthl8") of the month, and speld days will be removed from the
Empl oyeeds vacation bank.

5. Employees leaving the service of the Company for any reasonfarlabeuspased
vacation accrued if the Employee has one (1) year of continuous service with the Comp
an Employeis being laid off because of a reduction in force and he has not had the one
year of service required to qualify under the provisions of this paragraph, he will be p:
all vacation time accrued. Employees going on a scheduled vacatiolendt ribein
earned vacation pay if they do not return to the service of the Company. Proper vac
allowance will be paid to any Employee leaving the service of the Company becau
reduction in force, resignation, or for military serviceeloftedeath of an Employee,
the amount of vacation due wkibd® their beneficialgmployees who are discharged
for just causeill noteceive pay for accrued vacation.

6. Vacatioschedules whlé arranged by the Company to provide vac&moptofj@mes. At
least one (1) Employee may be permitted to take a vacation at any given time in ar
location; however, the Company will allow as many Employees as possible to take a ve
at any given time to assure that all accrued vacatiobditakeran

7. Amual vacation bids will begin on November 16 and end by December 15. An Empl
may, at his option, split his vacation periods. Any or all vacation weeks may be tak
increments of no less than one (1) day provided he makes request with goigguate notic
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10.

11.

to starting vacation. The selection of increments less than one (1) work week does not
as a choice. The Employee after making a choice dflthgeficdwillnot make a
second 2'9) choice until all fit&t) choices in his biddtien have been completed and
then in accordance with seniority (3hictoices of vacation period will not be allowed
until all firsis) and secondd) choices have been made. Selections in increments of less
than one (1) work week may be iftadallechoices have been made.

Employeesillhave the right to obtain their vacation pay in advance, provided the Emplo
makes application to his immediaervisor at least two (2) weeks prior to starting his
vacation. An Employee transferrimg atvn request iatalifferent bid locatwill not

disrupt assigned vacation periods. Where no conflict exists, an Employee will be allow
previously assigned vacation period. Where there is a conflict the Employee will s
another vacationipdr

In case of an emergency situation, by mutual agreement between the Company an
Employee, an Employee may borroweigptto80 hours of vacation which would be
taken in the following calendar year. In the event such Employee leased the servic
Companbefore he becomes entitled to receive such vacation, the amount of such vac:
paywillboe deducted from his last paycheck (or offset against the amount he would othet
receive under Paragraph 5, above, as appropriate).

If the annual vacation bids are automated, Employees will bid for vacation in accordanc
reasonable procedures, which will be established by mutual agreement between
Company and the Union.

If at any point during the duration of this Agreement, should another bargaining group
amore favorablacation carry forwaethkthan what is set forth in this Agredhent
Company agrees to meet with AMFA to discuss the terms and icopletneamdiofe

more favorablacation carry forwiazadkfor Employees covered under this Agreement.
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Article 12

LEAVES OF ABSENCE

1. Where a justifiable reason exists and when the requirements of the service will permit,
Employee hereunddi upon proper written application and approvéteffhesident
of Maintenan€zperations or his desigbeegranted a Leave of Absence in writing for a
period upo thirty (30) days, unless for sickness ori_mjuns greater than thirty (30)
days for reasons other than sickness or injury, may be approved on a case by case b
Under such leaves, the Emplojlestain and continue to accrue seniority and the Union
willbe notified of all leaves granted. Such leave or leaves mayddderextelnenal
periods not to exceed thirty (30) days each when approved by the Company, in writing.
seniority will accrue during such exténsidhe responsibility of each Employee on an
approved Leave of Absence to notify the Compangrad@nyformation changes
(e.g., phone number, mailing address, email address).

2. Any Employee hereunder on Leave of Absence engaging in gainful employment wit
prior written permission from the Comlifanigit his position on the senidrity lis

3. Employees hereunadl upon returning from an authorized Leave of Absence be returnec
to the job assignment held at the station when the leave was granted. If the job no lo
exists, the Employee may exercise his seniority.

4. Military Leav Leave of absenugllbe granted to Employees who engage in military
service. Such employaé&etain and continue to accrue seniority for pay and all benefit
purposes. Duration of the leave entpleyment rightdlbe handled in accordance
wth applicable federal law.

5. An Employee who accepts a full time position with thél ¢émtnue to accrue
seniority untikreturns tbisoriginal position. For Union positions, the Union must notify
the Company whether or not the position is a temporary or a full time position, prior tc
filling of such position.

a. An Employeeayaccept a temporary position with théddmigreriodpto three (3)
months. The Employee will be permitted to return to his original position upon rele
from such temporary assignment. Time under this paragraph will be extended
requested by the Union and agreed to by the Company up to a maxi@um of a six
month period.
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b. The Union will provide notice as soon as practicable when an Employee accept
position with the Union. The Union will provide the Compatfiyev{tbibidyy s 0
noticewhere possible, for Employees accepting full timetiomsn pos

52



Article 13

SICK LEAVE AND ONEJOB INJURIES

1. Employees will not be eligible for sick leave benefits during the first six (6) montt
continuous service; however, sick leave credit will accrue during that period.

2. Sick leave allowance will accrue at the rate of eight (8) hours for each month of contil
service and may accumulate to a maximum at any one time of two thousand (2,000) |
Upon termination of employment, accrued sick leave will not be paidpddowever
retirement at age st and oHealf (61%2) and after minimum of ten (10) years of service
with the Company, sick leave may be traded for continued medical coverage as provi
Article 20, at the rate of(@nso nt h 6 s ¢ o v e redl@)ehoufs ofrsickdeave h  t
accrued or until age dixty (65), whichever occurs first. An Employee who retired at ag
sixty (60 with a minimum tofelve 12 years of service with the Company may trade
accrued sick leave for continued medical covdraggée of siftye (65) at the rate of
one(llmont hés coverage for each twelve (12
dies before age sifttye (65), his spouse and/or dependent may continue coverage for up
five (5) years, or the dage normal coverage would have ceased, whichever is shorter
provided there are sufficient hours remaining in the sick leave accrual.

3. Sickleave payllb e at t he Empl oyeebs current str

4. When it is necessary for an Employee who has comfiietedngins of continuous
service to be absent from work because @icaupational illness or injury, he may be
granted sick leave with pay for such absence to the extent that he re®si@kdeave
accrued, provided such illness or injury isimitt el

5. If an Employee reports for work and becomes ill to the extent that he is unable to fini
daydés work, the Employee wil/ r elpyee t t
may request sick leave allowance for the remaining portion of pay for that day.

6. After a sickness, the numbeowfpaid will be charged against the allowance, and eight
(8) hours for each month of continuouswsidiagceue to the Employee until such time as
the accumulation again reaches two thousand (2,000) hours.
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7.

10.

11.

12.

The Company and the Union recognize that accrued sick leave is available for absence
to legitimate personal injury or personal illness. Sschde&wdeé used for any reason
other than personal injury or personal iliness. If the Company records indicate an Emj
I's abusing his sick |l eave, the Company
or an examination by a Company atedigrhysician to confirm any claim for sick leave
pay. Any Company requested exammbitiempaid for by the Company.

It is the responsibility of any Employee absent from work because of sickness to r
immediately such absence and the reasdoréht his immediate Supervisor, and to
notify the Company promptly of any change which affects his return to work in order to
for sick leave benefits.

Sick leave allowance will accrue during each calendar month for which an Employee i
for at least ninety (90) hours during the month.

Sick leave ordinarily will not be charged to the Employee injured on the job, exce|
outlined in Paragrdghbelow

The Company will makenapess thathe difference between that which is paid the
Empl oyee by Workersod6 Compensat iadtar taxa n d
withholdindh he had worked his regular shift. Until the definite rate is established, anc
being paid, the Company will pay the injured Employee his hormatactinags|an

pay day.

The Company may require the injured Employee to solmditdéxamination by a
doctor of the Companyds choosing at an:
may be terminated if the Employee refuses to submiideéaamination as outlined
above or if the Employee is found fit to return to work. If a dispute should arise betwet
Companyo6s physician and t melicaEapgbilityooyane 6 s
Employee to return to work after-@imeQaob Injury Leave or sick leave, a third physician,
which the Empl oyeeds p hwilagreeiom will bee nodsultech e
and his decision will be determinative. The expense of the third plysaitfowlly

the Company
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13.

14.

15.

Transitional Duty for Occupationalilnjimy Company may offer Transitional Duty to
Employees who experience an occupational injury and are released to restricted
Transitional Duty will last a maximum of eight (8) weeks. Employees @utyavilitional
be allowed to work days in eight (8) hour increments or greater up to their scheduled
subject to their restrictions and will have the option to perform their duties on their sche
shift. Employees on Transitional Duty will nitiééoelmyertime or shift/day trades. The
Company will consult with the treating physician in regards to transitional work availal
occupational injuries aill&nsure that the treating physician has released the Employee t
perform the work ass@yn

a.An Employeeds refusal of Transitional
and, to the extent permitted by law, loss of his/her indemnity benefits.

b.lf a dispute should arise between the
concerning the physical capability of an Employee to return to work on transitional
after an QnheJob Injury Leave or sick leave, a third phyificeselected with
costdorne equally by the Employee and the Company. The Employee will be require
perform transitional duty until such time as the third partsepdgssclaa decision.
If the decision favors the Employee, the Employee wilidezirkisntost of the third
party physician.

Upon return from anTeJob Injury Leave, an Employee, when able, will return to his
former position, if still available and if not, may exercise his seniority. It is the responsik
each Employee an approved Leave of Absence to notify the Company of any conta
information changes (e.g., phone number, mailing address, email address).

In any event, payments fert@dob Injury Leawellbe terminated at the end of fifteen
(15) calendar weeks$.the Employee is still unfit for work at the end of such fifteen (1°
calendar weeks, he may use any accumulated sick leave and/or vacation time. Empl
will continue to receive health care benefits (medical, dental, prescription, etc.) durir
period of such salary continuation, plus the continuous period equivalent to any accum
sick leave and vacation (whether taken or not), plus one hundred twenty (120) calendat
At the end of such period of coverage, health care benefits meadhendentCOBRA.
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Article 14

WAGE RULESSHIFT PREMIUMBONGEVITY

. The hourly rates set forth in Artiigpt&vail, except that the Company may recognize
prior experience when hiring and place an Employee in the progression scale at a
above the minimum, but not to exceed the most recently hired Employee in the affe
classification.

. Employees vbk¢ paid on the fifth)(&nd twentieth {2@f each month for the preceding
pay period. Thewdlbe two pay periods each montht-(131Mand (2) ¥6- final day of
each month.

. Should the regular payday fall on Saturday or a holidags Eviipbloy paid on the
preceding day. Should the regular payday fall on Sunday, Employees will be paid on
following Monday, unless such Monday is a holiday, in which case Employees will be
on the preceding Friday. If a regular payday fallenolayawiich is a Company
recognized holiday, Employees will be paid on the following TuesdawilEraployees
paid during their regular working hours.

. Where there is a shortage equal 4o @anef (1) a dayods pay ol
Employee, tiemployee will be reimbursed for such shortage as soon as possible or n
later than three (3) working days from the general office.

. Pay checks will include an itemized statement of all hours, wages, adjustments :
deductions for the pay period, ydatetavages, FICA and withholding taxes.

. Employees leaving the service of the Company will be paid for all the time due at
earliest possible time after separation and in compliance with State law.

. Automatic changes in pay rates will beceffethig nearest date commencing a regular
pay period.

. An Employee absent during his normal working day for the purpose of sewilhg as a jurc
be entitled to his regular pay for the number of authorized days off. Employees will nc
required tavork beyond 12:00 midnight, but will receive pay for the balance of the
scheduled shift, if the Employee is required to report for jury duty the next morni
Whenever the Employee is released from jury sesltime ahewed eight (8) hours rest
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10.

11

12.

as provided for in Article 6, Paragraph 11, before reporting back for work. An Emplc
receiving summowgl notify his supervisor immediatelyyitkypcbvide his supervisor
with written proof of time spent on jury duty, with actual dates seibeurs of

When Employees are temporarily transferred from their regular work to work of a hi
classification, theyllbe paid for the higher classification for a minimum of four hours. I
such Employee is required to work in the highetiola$sificere than four hours such
Employee should be paid for eight hours.

Employeesvill be paidsixtythree (63cents per hour shift premium as additional
compensation over their basic rate for all hours worked in which the shift commences
outside the hours of between 5:00 a.m. and 8:30 a.m., except for those Employees
commence work between the hours of 8:00 p.m. and 2:00 a.m., wheewihbe paid

one (71¢ents per hour shift premium as additional compensation. The retl@tMechanic
rotates between day and night shifts during a work week selidveypadd( 7 1¢ents

shift premium for all hours worked.

At the conclusion of each year of category seniority an Employee acovild® his pay
increased by $0.10/hour up to ten (10) years. After completing eleven (11) yee
Employees will receive an additional $.15/hour per year up to $1.60/hour. Employ
completing fifteen (15) years and thereafter will receive $1.75/hour. Fahisurposes of
section only, serviedl be defined as service within a group covered by a collective
bargaining agreement between Southwest Airlines and the Aircraft Mechanics Frate
Association. Thagll not affect the wage rates as set forth in Artickny Sothrer
provisions relating to seniority in this Agreement. Overtime, holidays, jury duty, fun
leave, sick leave, on the job injury leave and vacuaiitivetcoenputed on the basis of
regular rate of pay plus shift differential, longésatiys@norémium, if any.

Overtime, holidays, jury duty, funeral leave, sick leave, on the job injury leave and vaca
shall be computed on the basis of regular rate of pay plus shift differential, longevity anc
premium, if any.
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13. InspectofTechnical Instructor, Technical Support Teandidiead echniciahourly
basewageratedlb e 6 % above the AThereaftero ba
hourly base wageratdtb e 12 % above the fATrcer eafter ¢

14. The Company will pay a skill premium to all Ground Equipment Mechanics; Grol

Equipment Lead Mechanics; Plant Maintenance Mechanics; and Plant Maintenance |
Mechanics d@f3¢ an hour.
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Article 15

WAGE RATES

Base Rates d?ay per Hour for Employees

Effective Date | 4/01/19 8/16/19| 8/16/20| 8/16/21| 8/16/22| 8/16/23
Lead Inspectors| $51.86| $53.42| $55.02 $56.67| $58.37| $60.12
Inspectors,Lead| $49.09( $50.56| $52.08| $53.64| $55.25( $56.91
Mechanics,

Technical

Support

Mechanics and

Technical

Instructors

MECHANICS

1st6 months $27.42| $28.24| $29.09| $29.96| $30.86| $31.79
2"d6 months $28.78| $29.64| $30.53| $31.45| $32.39| $33.36
2rdyear $30.40| $31.31| $32.25| $33.22| $34.22| $35.25
Jdyear $32.24| $33.21| $34.21| $35.24| $36.30| $37.39
dhyear $34.27| $35.30| $36.36| $37.45| $38.57| $39.73
Shyear $36.56| $37.66| $38.79| $39.95| $41.15| $42.38
Thereafter $46.31| $47.70| $49.13| $50.60| $52.12| $53.68
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Effective Datd 4/01/19 8/16/20| 8/16/21| 8/16/22 | 8/16/23
Lead $70.64| $72.76| $74.94| $77.19| $79.50
Maintenance

Controllers

Maintenance

Controllers

IstYear $42.66| $43.94| $45.26] $46.62 | $48.02
2ndyear $45.74| $47.11| $48.53| $49.98 | $51.48
Jdyear $48.23| $49.68| $51.17| $52.71| $54.29
4hyear $50.96| $52.49| $54.07| $55.69 | $57.36
Shyear $54.03| $55.65| $57.32| $59.04 | $60.81
Thereafter $66.64| $68.64| $70.70| $72.82| $75.00
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In addition to the above rates of pay a license premium will be paid to all Aircr
TechniciandAircraft LeadlechniciansApprentice Leddchniciand,ead Inspectors
Inspectorshircraft Technical Support Technicians and Technical forseachovalid

Federal FAA Airframe License, Engine or Power Plant License and/orCGeneral F.(
Radio/Telephone Operator License. General F.C.C. Radio/Telephone Opethtor Licens
be considered the equivalent of two licenses, unless it is a third lieghbe. & here
maximum of two licenses premium pay, unless the FCC License halloybg en Em
required by the FAA for the Employee to perform his job, in which caseatiilbanaximum
three (3) licenses with a maximum license premium pay of three times the single lice
premium.Lead Maintenance Controller,
Equipmentechniciandead GrourigbipporEquipmentechnicianflant Maintenance
Techniciansand Lead Plant Maintendrmggnnicianwill not receive license premium
pay. License premiwiitbe paid in the following amounts, per hour:

Maintenance CaoGnamler,Support




Licens®remiums Per Hour

Effective Date 4/01/9
One License $250
Two Licenses $5.00
Three Licenses* $7.50

* The third license premium will only be paid if the Employee is required by the FAA to
the license to perform his job.

In calculatinfylaintenance Controller Team Lead, Maintenance Controller, Technice
Instructor, or Technical Support Techpyiaable rate of pay, his rate of pay will be the
hi gher of: (a) his preexisting hloadr |y g
rat eo) , or (b)) the applicable pay rate
shift premium, and longevityAsaiEmployee in the Maintenance Controller Team Lead,
Maintenance Controller, Technical Instructor, or Technical ISuplorclessification

who is covered by this Agreement on the date of ratification of this agreement will not s
a reduction in pay unless such Employee changes classifications. Such Employee
however, be redlined and not be entitled toegaagsnaentil such time the pay scale
produces rat es I n excess of such Emp |
classification.
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Article 16

PROFIT SHARING

1. The Employees covered herewvililbe included in the Southwest Airlines Company
Profit Sharing Plan which became effective as of January 1, 1973, as amended.

2. All covered Employees will be eligible for matching Company contributions to 40:
accounts.

Vesting in Generdl Membewillhave a vested and nonforfeitable interest in that vested
percentage portion of the balance credi
at any time determined by reference to his completed years of Vesting Service in
accordance with théofaing schedule:

Completed Years of Vesting Service Vested Percentage
Less than 1 year 0%

1 year 20%

2 years 40%

3 years 60%

4 years 80%

5 years or more years 100%

Accelerated Vestify Membewillbe fullyaested and have a nonforfeitable interest in the
balance credited to hicMag Contributions Account if:

a. The Employee becomes medically disabled; or
b. The Employee retires at or aftel; age 6
Employee contributions will be matched up to a 93l oof t he Empl o
compensation, with a maximum matching contribution equal to the ERISA limits allowe
the Internal Revenue Service.

2. If any additional or different investment fundsear¢ooéiey Employee group

participating in the Southwest Airlines GpPa0L(SharirBlan, then such
additional or different investmentwilladiso be offered to Employees covered by
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this Agreement. This provision does not apply to inptisinseoffered by the
Southwest Airlines Pilots Associati@h Blab( which is separately administered

by SWAPA.

If any employee grqepcluding pilotslibsequently receives an improventéet to

C o mp a n Kk)acantribdti@rihen that same improvement (subject to the same terms
and conditions) will be provided to employees covered by this agreement. In the eve
any dispute, the Union may reopen negotiations concerning théGXighgestfits.
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Article 17

SAEETY AND HEALTH

1. The Companyilicontinue to maintain safe, sanitary and healthful working conditions an
agrees to maintain at all times a first aid kit. The Union and Employees recognize their
and responsibility to assist in the maintenfese standards.

2. No Employee will be required to work under unsafe or unsanitary conditions and in ord
eliminate as far as possible accidents and iliness, a joint safety committee composed «
equal number of Union representatives andyCappesentatives will continue to be
maintained at each maintenance faaeiiitpelthe duty of the Company to see that all
applicable state, municipal and federal safety and sanitary regulations are complied
The Safety Committedl receiveand investigate complaints regarding unsafe and
unsanitary working conditions, and make recommendations concerning such compla
The Uniowillelect or appoint a safety representative and alternate as required to serve ¢
the joint safety committee \ailidnotify the Company in writing of their election,
appointment or removal.

a. A Union safety representatiNBe permitted reasonable time to investigate, present
and process the safety issues described above within the scope of said safe
repreéent ati veds station on the Company
working hours. If a Union safety representative is reasonably requested by manager
to delay an investigation of a safety issue because of immediate work requireme
sud safety representative, if praatibaboperate with the request.

b. Time spent in handling the safety issues described above during the Union saf
representat i v e dvilbe coasgerddhours waskedkfor allgpurdoses: r
It is undrstood that if a Union safety representative voluntarily chooses to handle
safety issue on other than Company time, he may not claim overtime pay for the r
Company time spent handling such matter. This provisionwitiavetvbe
construedasaftt i ng an Empl oyeeds overti me p
issues described above while at work on an authorized overtime opportunity.

3. The Company will furnish without cost all safety equipment for the Employee such as
protectors, headsesafety glasses, etc., and all Employees will use or wear such device
in performing their work.

4. Employees injured while at witife given medical attention at the earliest possible
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moment without loss of paywalhbde permitted to retusnwtork upon presenting a
medical release from the doctor. Such injured Employees who are able to work there
will be allowed a reasonable amount of time to receive necessary medical treatmer
examination without loss of pay. It is the respohgiditypjured Employee when
physically able, to report an injury to his immediate supervisor during the work perio
which the injury occurrédon Request Employees injured awild provided
information in a timely manner with applicalsledSt&t@eral laws covering On the Job
Injuries for their specific location.

. When an Employee participates in a bomb scare investigation at the request of

Company or is the victim of a terrorist act while on the job or while traveling on Comj
business, or is participating in a test flight, and is killed or suffers loss of a member
described below, the Company will provide the following death and disability benefit for
Employee, over and above any workers compensation benefitsendaghabiey

Death $500,000

Total Loss of Two Members
Total Loss of Sight $500,000

Total Loss of One Member
Total Loss of Sight, One Eye $250,000

Members, as used hergilihe defined as arm, leg or eye. The maximum amount payable
by the Company for any single ingitlee@two and one h&26)million.
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Article 18

SEVERANCE PAY

1. An Employee who has completed one (1) year of compensated service with the Com)j
prior to being laid off, through no fault or action ofMiliseceine severance pay, as
provided in Paragraph 2 of this Article vbliteloeive no severance ipany one or
more of the following conditions exist:

a.

b.

e.

He exercises his seniority in order to remain in the employ of the Company.

He accepts any other employment with the Company or refuses to accept a job in
own category at his basgaiion. (See Atrticle 9.)

The | ayoff i s caused by an act of God
Operating Certificate or Certificates, or grounding of a substantial number of Comg:
aircratft.

. The layoff is caused by a strikekoegici ng of the Companyos

stoppage or other action which would interrupt or interfere with any operations of
Company.

He is dismissed for cause, resigns or retires.

2. The amount of severance pay due under thisiltsidiased on the length of actual
straight time compensated service with the Company under this Agraéiment, and
computed on the basis of the Employeed
layoff as follows:

If Employee Has Completed Severance Allowance
1 year but less than 5 years of service 2 Weeks
5 years but less than 6 years of service 5 Weeks
6 years but less than 7 years of service 6 Weeks
7 years but less than 8 years of service 7 Weeks
8 years but less thayefrs of service 8 Weeks
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If Employee Has Completed Severance Allowance

9 years but less than 10 years of service 9 Weeks

10 years but less than 11 years of service 10 Weeks
11 years but less than 12 years of service 11 Weeks
12 yearbut less than 15 years of service 12 Weeks
15 or more years of service 15 Weeks

3. An Employewillreceive his severance pay at the time of layoff.
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Article 19

MOVING EXPENSES

1. Employees transferred as a result of the closing of an existing maintenance statior
reduction in force at a maintenance wsiibenconsidered as being transferred at the
Companyds request. Empl oyees t rtemansef er r |
statiorwilb e consi dered as being transferred
Employee has not received a paid move within the previous twelve (12) months for
opening of a new maintenance station.

2. An Employee transferred from one station to another station as a result of a voluntary «
request for a vacangyl be considered as having transferred at his own request.
Employees so transferred from one station to another station at hisvilveaehisest
own expenses. Such Employee will be allowed one (1) additional day of paid leave,
one (1) additional day for each 500 miles by the most direct AAA mileage between the
cities, provided the Employee has not received paid lezslvatboy anmove within the
previous twelve (12) months. For example, Employees would receive paid days off
moves as follows:

Less than 500 miles One Day
500- 999 miles Two Days
1000- 1499 miles Three Days
1500- 1999 miles Four Days

The Companyillmake space available transportation available to the Employee anc
members of his immediate family.

3. Employees transferred at Company request from one station to anaithée station
allowed actual moving expenses for housebtsdnetiiding packing charges up to a
maximum of 14,000 pounds. Not included are the transportation of: pets/animals, bc
automobiles, motorcycles and heavy shop or hobby equipment.

4. The Company reserves the right to select the Company designatta thousehold
effects of the Employee.
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. Employeewsillbe allowed reasonable expdonsdésmself and members omnediate

family when properly substantiated by receipts during the period of enroute travel.
period of enroute travidtontinue after arrival until the day the household effects arrive or
until the end of the fifth day, whichever comes first.

. In addition to the said weight limitation in Paragraph 3 above, up to two automobiles
family may be driven between the stations and the #withpyeenbursed at the
current IRS mileage rbyethe most direct AAA highway mileage, but no wK|Enses
permitted for additional automobiles.

. The Employee and spouse will be entitled to round trip space available transportatio
locate living accommodations.

. The Company wi |l make availabl e, upon
companies with Company contracts who also offer Southwest Airlines Employee discc
for unpaid or personal moves.

. When opening a new Maintenance station, they Gathpay for the moves of a
minimum of six Aircraft Mechanics and six GSE Mechanics, with no time limit as to w
such moves are required if the location is opened with less than six Aircraft Mechanic
GSE Mechanics, as applicable.
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Article 20

INSURANCE BENEFITS

1. During the term of this Agreement the Conflgamyinue the benefits of the following
insurance plans on the same terms presently offered, with no premium charged ftc
Employee:

Regular Plan Medical
Regular Plan Dental
Regular PldBasic Life

Alternative personal option plans (suchFexithleBenefitrlans presently offered as

part of the Benefits Plus program) may also be made available to Employees covere
this Agreemeunpon the same terms and conditions as sucte plaadeaavailable to

any other group of Company Emplélyaey. future increase in cost is paid by the
Company for Employees not covered by this Agreementysiat$odostpaid by the
Company for Employees covered herdtiadgremployee greupsequently receives

an improvement to their insurance benefits (e.qg., cost caps), then that same improvel
(subject to the same terms and conditions)offdidaeas an optitin employees

covered by this agreenasntepresented by the Unioithe event of any dispute, the

Union may reopen negotiations concerning the changes to insurance benefits.

a. The curreniongTermDisability insurance plan in effécbntinue during the life of
this Agreement.

b. An Employee may participate siktyir(60) days after passing his probationary period
at a cost borne by the Employee.

2. The maximum dental coverage will be atddastisand dollg$1,000per person per
calendar year.

3. The lifetime maximum benefit for orthodontia for Employees covered by this Agreemel
their dependents will be atdesshousand dollg$1,000). The lifetime maximum benefit
for orthodontia for Employees covered by this Agreement and thisiruteleerttie
HexibleBenefitsPlan offered by the Company will be airletésiusand five hundred

dollarg$1,500)
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4. The Company will offer, at a cost paid by the Employee, an additional dental plan &
option under thiexibleenefiPlans, whitwill include the following benefits:

a. Eighty percent (80%) copayment on basic/major/orthodontic coverage;

b. At least twihousand dollars ($2,@rnual benefit maximum (including any portion of
the lifetime orthodontia benefit used in the year);

c. Atleast twhousand dollars ($2,0a64
d. Dental sealants.

5. Employees covered under this Agreement who retire after attainore agel sy
half (641/2) with ten (10) years of service with the Company, or at age sixty (60) with tw
(12) years of service with the Company, may continue to recewedéerbéts
Southwest Airlinés. Welfare Benefit Ffam the date they retire until agé\ex{g5)
by the payment of premiums which would not exceed the pure actuarial cost of pro
such coverage as determined by the AdministratoelGitBenefit Plan effect at the
ti me of such Employeedbs retirement. Su
limitations and conditions applicable to Employees covered by this Agreement. If the |
Employee covered under this parageapbetbre agextiyfive(65), his spouse and/or
eligible dependent may continue coverage up to the date the retired Employee would
reached agextyfive(65). Employees other than those described in this paragraph will,
the time of any termination of employment, be subject to the provisions of COBRA in ef
the time of such termination.

6. The Company will offer, as an option under the FleiblBlI8en@ngiermDisability
option for which Employees may pay full premiums (thus offering benefits free of incor
obligations under present tax laws).

7. Employees covered under this Agreement who voluntarily retiregesigailycfsh)
withfifteen(15) years of credited service in a classification covered by this Agreement
under another Agreement between the Company and the AMFEAyaideasbone
thousand two hundred (1,200) credited hours of sick leave avaidideatayeage
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as outlined below from their retirensgetsiaty(60). Atge sixty(60), such Employee
may purchase coveragagtsixtyfive(65) by trading sick leave as provided under Article
13, Paragraph 2. The Employee must agree to forego&RfRAluring this period.

a. From the age of retirememdoixty(60, Employees covered by this proviBpay
a premium amount which will not exceedthaedaptge 55%9) actuarial rated full
cost of providing such coverage.

b. The retireBEmployee must continue at the same coverage option and coverage level
the Employee was receiving on the day prior to retirement until the next Health
enrollment period. Each year thereafter, during the Health Plan enroliment period
retired Eployeewill only be eligible to elect a coverage option under the Flexibl
Benefits Plan portion of the Health Plan. Coverage under this pasdgrapkowill
persons covered under the Health Plan as Eligible Family Members at the time o
E mp | orgtiemdantsunless they cease to be an Eligible Family Member during t
period of coverage for the retired Employee. If the retired Employee covered unde
paragraph dies before aggfive(65, his spouse and/or dependent(s) may continue
coverageap to the date the retired Employee would have reactigi/ e

. Upon reaching agetyfive (65), a retireEmployeavho is purchasing health care
coverage under ArticleF:8agrap, or under Article 2@ragrap8, with remaining
credited sick leave may elect to trade unused credited sick leave for continued cove
under Medical Plan C and Basic Dental for a spouse sindérvaffb) at the rate
prescribed in Article A3;agrap. If the retirédnplogewho retired at agety(60), or

after agesixtyone and orAealf(621/2) with tefi0)y e ar s 6 s e r \iityove |, or
(55) with at leasiieen(15) years of service, has used all sick leave, coverage may b
purchased for the younger smiube agbanded actuarial cost of coverage for Medical
Pl an C and Basic Dent al sixtyl@o68® birdodpe A wi | |
Employeer spouse choosing to purchase Medical Plan C may choose to take, or not t
Basic Dental.

. Anyfuture increases in the dental or orthodontia benefit amounts Eesaniagidn
and 5 above which are granted to any other group of Employees of the Company will a
granted to the Employees covered by this Agreement.
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10.The Company will ofigiional Employeaid visioooverage under the Regular Plan
(group insurance coverage) to Employees covered by this Agreement on the same bas
other covered Employee groups. This option wilbbd dette Benefits Enroliment
Guide sent to athgloyees.
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Article 21

GRIEVANCE PROCEDURE

1. In the event of a grievance arising over the interpretation or application of this Agreeme
in the event of disciplinary action, not involving loss of pay, tlésfoNoWe
followed

a. Step 1: The aggrieved Employa@éfirst present the complaint to his Supervisor or
Manager in writing / verbally for discussion and a possible solution. During tl
discussion, the Employee may be represeatedh\by-A Representatile is
understood and agreed that decisions made at the first step of the grievance proce
by the supervisor or Manager, Employee and/or his Reprelbeoitaibrestitute a
precedent of any kind unless otherwise agreed to by the Union ang the Compan

b. Step 2:If the complaint cannot be resolved thireughcess outlined in sithe 1
grievancwillbe reduced to writing on an official Union grievance form by the Employe
or his Representative, signed by the Employee or his Represergatwedial pr
his Supervisor or Manager viithiteen (14alendar daysEach grievance will
identify the facts, provision(s) violated, and relief sthelgrievance will be
answered in writing by the Supervisor or Manager of the Employesmdwdo will s
copy to the grievant, Shop Representative and the Local Union Airline Representa
within seven (7) calendar days after he receives the written grievance.

If insufficient information is included within the grievance, the Company may return
grievance to the Union for additional information, which will be provided by the Un
within seven (7) calendar days following return of the grievance by the Company.
grievance may then be reissued with all time limits reset. If the Company denie
grievance with an insufficient explanation, the Union may return the grievance to
Company for additional explanation, which will be provided within seven (7) caler
days following return of the response by the Union with all time limits reset.

c. Step 3 Within twentne (21yalendadays after the receipt of the written decision of
the Supervisor or Manager of the Employee, the Local Union Airline Representative
appeal such grievance to System Board of Adjustment by serving a written notice u
the Company directed to DbkeartentalVice President or his designee at the
Companyods of fi ce, TholWnion willsprovida thee @otnpaoyrnhe t o
System Board agenda not later than the Monday of the week prior to the schedu
System Board, and after that deadldigoal cases may be added to the System
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Board agenda by mutual agreement of the Ibdine=System Board deadlocks, the
Union may appeal the case to arbitration, as provided in Article 22, within thirty (
calendadays after the decision of theigyBbard is rendered.

Prior to deadlock or the denial of a grievance at the System Board of Adjustment,
Union may unilaterally withdraw the grievance without prejudice. After a grievance
been deadlocked or denied at the System Board of tAdjusaydre withdrawn
without prejudice by mutual agreement of the parties. However, if the Union has fe
to identify a case to be arbitrated in accordance with Article 22, Section 2, and
Company chooses a case to proceed to arbitration,rtfas Unitaterally withdraw

that grievance without prejudice.

2. Discharge and Disciplinary Procedure

a. In the event an Employee is suspended pending investigation and is subsequently fc
innocent of the charges, he will be paid for such lost time from work.

b. In those instances where the Company discharges or disciglir@sa@onary
Employee to the extent of loss of pay, such disciplinary action will not be imposed ur
fact finding meeting is held bdhsveen
Union Representative. Written notice of the date and timérafitigerfesstting will
be provided to the Employee and the Airline Representative. A Shop Representa
may be present at the-flading meeting if the Airline Representatiareaitable.

Such meeting wild!/ be held within seve
written notice of its intent to take disciplinary action or the first day the Employee ret
to work if the Employee is absent in excess of thosecatmata(7jays. However,
nothingwillpr ecl ude the Companyads ri ght to
meeting. The purpose of such meeting is to interview all pertinent witnesses, estak
all pertinent facts and determine any possible solutiamdebstogd and agreed

that decisions at such hew&lot constitute a precedent. The Company representative
involved will, within seven (7) calendar days after such meeting, render a decisiot
writing to the Employee giving his reasons therefore

c. Empoyees of the Company who are on duty and are called as witnesses will suffer
loss of pay. If the decision of the Company representative is not acceptable to the Ui
the decision may be appealed by the UniSpdocSystem Board of Adjustment
(Sp e c I a withiB twenbhne (21ralendadays after receipt by serving written
notice to the Vice President of Maintenance and Engineering or his designee at
Companyo6s Administrative Office of it:
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d. The System Board of Adjustwibtheé composed of one member designated by the
Company and one member designated by the Union. In the case of a discharge,
SpeciaBoardwillconvene at the city where the discharge took place unless anothet
location isnutually agreed to by the Company and the Union, witne {@énty
calendadays of the date the discharge is appealedectiBoard Both parties
will, upon request, provide all data/documents and the names of all withesses to
presentedtahe Special Board no later than three (3) calendar days prior to the
scheduled Special Board hearing.

The parties may, by mutual agreement, conduct the Special Board hearing set ft
herein by teleconference or waive the Special Board hearingdadideptiycto
arbitration.

TheSpeciaBoardwillonly be empowered to make a finding or decision with respect to
any Employee covered by this Agreement who is terminated or disciplined to the ex
of loss of pay by the Company, and such findirggoowilée final and binding

upon the Aircraft Mechanics Fraternal Association, the Company and the indivic
Employee or Employees to such dispute.

If theSpeciaBoard deadlocks, the Union may appeal the case to arbitration, withil
thirty (3Q)alelardays after the decision oStleiaBoard is rendered.

e. In the event the Union appeals the disciplinary action to arbitration in accordance
Section 2(d) above, the Company and thavillaitampt to agree on a mutually
acceptable impartiddimator. If the parties are unable to agree on such arbitrator the
partiewvillselect such arbitrator as provided in Article 22.

. Failure on the part of the Company to issue its decision within the time limits stipulate
failure on the part of the Employee or the Union to process an appeal within the time |
stipulatedviic onst i t ut e a wai v eunlessfin ekténgion bfdimel i n
has been mutually agreed to in writing.

. The Company recognizes the right of the Union to file a group grievance when the iss
common and identical to those Employees in thélgrabpon will, when filing a group
griszvance, provide sufficient information for the Company to reasonably identify t
members of the group.

. In the event of permanent change of the parties responsible for answering grievance
any step of this grievance procedure, the Company th#l Doiyp as soon as

possible.
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6. Grievances and notices of appeal may be submitted or replied to in writing, incluc
electronically via email.

7. The parties may, by mutual agreement, utilize grievance mediatioradpitraiation
to assist with thesolution of any grievance.
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Article 22

ARBITRATION

1. After the receipt of the notice of the intent to submit the unsettled grievance to arbitra
the partiewillattempt to mutually select an impartial arbitrator. If the parties are unable
agree on an arbitrator, tiiélgequest the National Mediation Board (NMB) to submit a list
of seven (7) persons qualified to act as the impartial arbitratoe. Qbeiffeentior the
Union deems the list to be unacceptable, either party may unilaterally request a seconc
Such partyillassume the cost, if any, of obtaining the second list. A representative of tl
Company and a representative of thendimale every effort to meet within five (5)
days of the receipt of the lisidhalternately strike three (3) names from the list; the
party to strike first will be determined on an alternate basis. TH8 sewamting/
personvillthereupon be sdkett as the impartial arbitrator.

2. The parties will schedule two (2) consecutive days of arbitration every other month ir
months when the parties are not scheduled to convene the System Board of Adjustn
The parties may schedule additional datbstifation by mutual agreement. The two (2)
consecutive dates every other month will be agreed upon by the parties and determing
advance. The parties will select six (6) arbitrators by mutual agreement each year with
arbitrator to conduct @eof the six (6) arbitrations. The Union will identify the case to be
heard during the jareanged arbitration dates two (2) months prior to the scheduled
hearing. The Company may designate a case to be heard if the Union fails to ident
case with the twamonth time period set forth herein.

3. The partiewillenter into a submission agreement,wilhatdarly state the arbitrable
iIssue or issues to be decided. If the parties are unable to agree on a joint statement o
arbitrable issue or issues to be decided by the arbitrator, thevgllbonssiorthe
written gri evan c stioraohtde sante evith Qaiatign ghat yhé garties i
could not agree upon a submission agreement. Either party may also submit its propt
version of the arbitrable issue or issues to be decided by the arbitrator.

4. Both parties will disclose to eachabitdata/documents and the names of the witnesses
to be presented no later than ten (10) calendar days prior to the scheduled date
Arbitration. If either party receives a document or witness list after the ten (10) ¢
deadline, the parties will Hevetion to mutually agree to adjourn the Arbitration hearing
to take the necessary time for review of the new evidence. In the absence of mu
agreement to adjourn the Arbitration hearing, the issue of admissibility of any documer
witnesses disskd after the ten (10) day deadline will be decided upon by the Arbitrator.
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5. During the hearing, each Ralithave full opportunity to present evidence and argument,
both oral and documentary. The impartial arbitrator may render laisdiradirayah
writing no later than ninety (90) calendar days after the conclusion of the hearing.
decision of the impartial arbitrator will be final and binding. The impartiddea#dbitrator will
no authority to modify, amend, revise, add to or sulangobfftbien terms or conditions
of this Agreement.

6. All arbitration hearings will be held at the city where the grievariessaans¢her
place is mutually agreed to by the Company and the Union.

7.a. Each of the parties hergiltassume the compensation, traveling expenses and other
expenses of its witnesses called or summoned by it and pactesiiblieassume
onehalf (1/2) of the expenses of the arbitration, except that the Employees of tl
Company who are necessariljnsnad to serve as witnhesses and the grievant will
suffer no loss in pay as a result of participation in the arbitration proceeding.

b. Witnesses who are Employees of the Company and the grievant witiveeceive pos
space transportation, if necgssver the lines of the Company from point of duty or
assignment to point at which they must appear as withesses before the Board ¢
return.

c. Itis understood and agreed that each and every witness summoned by the Board wi
an Employee tife Company will be free to discharge his duties in an independent
manner without fear that his individual relations with the Company or the Union ma
affected by an action or by testimony given by him in good faith in his capacity a
witness.

d. If a stenographic transcript is made of the arbitration proceeding, the party making
request will bear its expense suhlesequest is made by the arbitrator, in which case
the cost of the transcript will be shared equally by the Compaimyoandnthiee
event the party not requesting the transcript decides at the hearing or later to obta
copy, the entire cost of the reporting and transcribing of theilia&ssingred
equally by the Company and the Union.
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Article 23

NO STRIK&ENO LOCKOUT

1. During the term of this Agreement, it is understood and agreed that the Company wil
lock out any Employee covered hereby, and the Union will not authorize or take part ir
strike or picketing of Company premises.
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Article 24

GENERAL AND MISCELLANEOUS

. Any Employee leaving the service of the Company will, upon request, be furnished w
l etter setting f or tol classticationS,ostatmgemgghdos r e ¢
service and rate of pay at the time af teav@ompany.

. Suitable raisuitswillbe provided and maintained by the Company. The Company will
furnish uniform jackets for Employees and will have uniform parkas and coveralls avai
in stock for Employees to check out when needed.

. The Comany agrees to provide the Union w
Mechanics Fraternal Associationo where
posted. No political, inflammatory, controversial, or derogatory material will be perm
thereon.

. The Companwillcause to be printed and distributed to each Employee a copy of this
Agreement andglill provide the Aircraft Mechanics Fraternal Associdiion(3@ih
copies of the Labor Agreement.

. Airline trip passes will be issoequalified Employees in accordance with existing
Company policy.

. Subject to paxisting policies and contractual commitments, Employees covered by this
Agreement will be treated no less favorable than other Employee groups in prioritizing
spaceavailable access to jumpseats.

. Any deviation from this Agreement may be made by mutual agreement between
Company and the Aircraft Mechanics Fraternal Association. Such mutual agreement |
be in writing and signed by the parties thereto.

. TheCompanwvillcontinue to allow Employees a reasonable amount of timap to wash
prior to punching out.

. Supervisors/Tech Supervisors and higher rankingitffatidds permitted to perform

work of any hourly rated job covered by this Agre@pieintemergencies or instructing
or training of Employees or assisting in troubleshooting.
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10 Where Employees have become physically unable to perform their regular work, the L

11.

13.

and the Compawillcooperate in attempting to place such Emipl@/pesition within
their classification for which they are qualified and able to perform, or by mutual agree!
in a lower classification for which they are qualified and able to perform.

The Employee will be allowed four (4) work daystedwew ay at t he Emj
rate of pay for the purpose of attending the funeral of a member of his or her immec
family. Such daysglbe taken within the days immediately preceding and/or following the
funeral. Members of the immediateifeimilynsi st of t he Empl oye
legal guardian in lieu thergefymother, stefather,spouse, childresiepchildren,

brdher, sister, grandparentsndchildremotheinlaw and fatherlaw. If additional

days are required, such days may be taken without pay or will be deducted from
Empl oy e e @sfloating di@dajflomwance. |f the Employee has no accrued
vacation or floating holidays in his bank, the Employee may use up to four (4) accrued
days as additional leave.

I f an Employeebds regularly scheduled w
into the following calendar day, the rttag \for determining pay and holidaysilletc.)
be considered to be the day on which his shift started.

The Company agrees to provide a | ocked
boxes may be kept. By providing such facilities, thew@uerpany does not thereby
insure the safety of any tools or tool boxes kept therein, nor does it assume the liabili
replacing any items which may be lost or stolen therefrom, except that the Company
reimburse an Employee covered by thiseigifeenhe loss by fire of his personal tools
and tool box occasioned by a fire on Company premises or while the Employee is
Company business. It is further understood and agreed that when a mechanic is require
the Company to travel in connecdtloremergency field service to restore Company
aircraft or equipment to service, the Company will reimburse such mechanic if his persc
owned tools are lost or stolen while being shipped to or from the downline station or v
such mechanic is at tlwavnline station performing the emergency field service. This
Agreement is subject to the following limitations and conditions:

a. To qualify for reimbursement under this section, the Employee must have on file witf
Company a complete inventorys gbelnsonal tools regularly used on Company
business and kept on Company premises or used in connection with emergency f
service. Such inventory is subject to verification by the Company. Tools which are ac
to the Empl oy e e 6tery willonotlbe dowvered uatil thestools aré e
added to the inventory;
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14.

15.

16.

b. Tools which are not essential to the performance of the job will not be permitted tc
included in the inventory;

c. Missing individual tools are not covered;

d. Tool boxes esxsively damaged while being shipped for field sewiitbeuse
repaired or replace.

All orders or notices to an Employee covered by the Agreement involving a trans
promotion, demotion, layoff, discipline, or leave ofdbsermgieen iwriting with a
copy to the Union. No letter or notice for violation of Company rules will be used in

determining of di scipline if such not.
months and there has been no recurrence of the saméhnffémséwalve (12) month
peri od. Al | |l etter or repri mand or war

twelve (12) months from date letter is placed in the file.

When an Employee passes his probationary period he will be issued a set of five
uniforms. Each Employee will utilize the automated uniform ordering process made av
to allcovered Employees by the Company to order new or additional uhiforms. E
Employee wile given an expense account with a minimum dollar amount Egjual to five
complete uniforsats per year covered by the Company to order new or additional uniforr
All requests for special uniform items outside the five competeasststée.winter

gear, etc.) must be ordered through the Supervisor.

Should an Emploge@niform show exceptional wear and tear during this interim th
Employee should consult withupesvisor.

All Employees wearing Company furnished uniforms will abide by the general appea
code foi/aintenance Employees.

If there is any change during the life of this Agreement in the licenses Employees cov
by this Agreement are required to have, all Employeesildiéegigdn a reasonable

period of time from the date of such change to obtain each liceesgillaednthe

change in their status or pay during said period.
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17. Shift/Day Trades

a.

All shift/day trade agreements must be in writing, signed by both parties involved
approved by the regular supervisor of the Employee initiatingdtibetnatgizn
supervisor of the other Employee.

No probationary Employee may shift/day trade.
Every person who commits to a shift/day trade will be required to show up on time

work the entire shift or make arrangements for someonelifigu tis goer the
shift.

. In the event an Employee is tardy on a shift/day trade, he will be subject to the disciy

as outlined in the Companyds current

Failure to show up or cover the shift/day trade will resultiscigdivary action

unless Employee is on a rest period after working twenty (20) or more consecu
hours i.e., for the first offense, a thirty (30) day shift/day trade suspension accompan
by a warning | ett er iadditonal efferfsesptogregsgve 0 s
disciplinary action will be taken.

The Company reserves the right to res
the event it hinders the Employees quality or quantity of work, schedules the Emplc
formore than twedityour (24) <consecutive hours o
an Employee to be on paid status less than 90 hours in a month.

. If it is perceived that an Employee or the Company is acting contrary to the abc

understandings inaedy to day/shift trade privileges, thewidideamunicate their
concerns and confer for the purpose of addressing any such misapplication of
partiesd intent.

. Inspectors, Lead Mechanics and Mechanics may trade with each other. Lead Gro

Eaquipment Mechanics and Ground Equipment Mechanics may trade with each other
other trades must be within the same classification. Notwithstanding the provision:
Article 10, in the case of a shift/day trade between an Inspector and a Mechanic or L
Mechanic, a General or Alternate Inspector on duty within that work group will be util
(General first; by seniority preference) prior to calling Inspection overtime.

A shift/day trade may be effective with adequate notice and prior approval of 1
Company.
84



18.

19.

20

21

j. In the event a shift/day trade causes an Employee to work two shifts in a row, provis
of this agreement regarding mandathrty aést perioddlnot apply.

k. Parties engaging in a trade that has not been previously iddpsavétew day
trade privileges.

|. No additional premium (gay., lead, inspector or shift differ@mou@rtime will be
involved because of any shift/day trade.

m. No sick pay will be allowed in any shift/day &@denn and floating holidays will be
allowed on shift/day trade as long as the provisions of Articles 6 and 11 are followed.

n. Partial shift/day trades of 4 hours or more will be permitted.

Whenever the Company operates a charter wieshtiatjai mechanic accompany the
charter, the Company will utilize the assignment procedure that is least expensive tc
Company. Whenever the costs are the same for utilization of a given group of mecha
the procedure described in Article 8 foilolwed. In such cases, if the charter duty
assignment is scheduled to commence more than four (4) hours before the oncoming
the field trip list of the on duty shift will be used to make the assignment; if the charter
assignment is schedwtedommence four (4) hours or less before the oncoming shift, the
field trip list of the oncoming shift will be used to make the assignment.

The Company and Union will mutually agree on any automation that affects the work |
covered under thiséement prior to implementation.

Maintenance of door trainers at locations not staffed by Simulator Technicians will
performed by AMFA represented Southwest Airlines Employees covered by this Agreer

In the event an Employee covered by this Agreement receives an inquiry or a Lette
Investigation from the FAA related to work performed for Southwest Airlines, the Com|
will provide legal counsel to such Employee, provided that theilCoawpaay
obligation to provide legal counsel if the event was not inadvertent or involved an intent
disregard for safety or involved possible criminal activity, substance abuse, contrg
Ssubstances, al cohol or | n tgations uraler ghis f a |
paragrapWillnot foreclose appropriate disciplinary action.

In the event of an insufficient number of Employees that voluntarily retain qualificat
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(e.g., engine run/taxi; HGS; RIl; NDT) at a particular locatidhe pCavigehy has

offered adequate training for such qualifications, the Company and the Union will me
engage in good faith discussions to develop a procedure to address the insufficient nul
of Employees that retain the qualifications addressed herei

23. Any Employee accepting temporary transfer or promotion to a supéafigainanrgion

unit jobwillmaintain and accrue seniority. Such assignment need not be bulletined ¢
required in Article 10 but the Union will be notified in smetingsefignment and
duration. Vacancies resulting from these temporary transfers or promotions will b
backfilled (by Employees signed up for the shift and bid location on the overtime callout

24

Subject to Supervisor approval, all reasonable time spent by an Employee to renew
current SIDA badge will be paid at the applicable rate.

a.

b.

When an Employee transfers to a new station, and following Supervisor approva
travel, all time spentlitam a new SIDA badge before, during or after his regular shift
will be deemed as time spent at his regular work for all purposes and will |
compensated at regular straight time rates, or at the applicable overtime rate
conducted other than durinffamp | oyeeds straight ti me
provide travel accommodations and per diem for an Employee required to tra
overnight to obtain his SI DA badge.
temporarily rescheduled to facilitate tgameddréo obtain the SIDA badge. Where
possible, such scheduling changes will accommodate the personal needs of t
Employee.

All time spent by an Employee to renew an expired, suspended or revoked SIDA bz
will be unpaid.

Subject to Supervispproval, all reasonable time spent by an Employee to renew an
expired badge due to military leave will be paid at the straight time rate of pay.

. Subject to Director approval, on ayease basis the Company may pay an

Employee at the applicediketo renew an expired SIDA badge due to any other leave
of absence.

Employees will make every reasonable effort to obtain or renew their SIDA badge du
their regular scheduled shift.

86



Article 25

UNION REPRESENTATION

. The Company agrees to admit to its bases the officially designated Representatives o
Union to transact business as is necessary for the administration of the Contract. S
businessvillbe transacted in as short a time as possibid restdinteeire with the
operations of the Company.

. The Uniowillselect Airline Representativesvéindtify the Vice Presidenrteahinical
Operationer his designee, from time to time of their appointment or removal. The Vi
President dfechnical Opematsor his designeslinotify the Union of the appropriate
Company Representative hereunder.

. The Unionvill elect or appoint Shop Representative(s) as required to conduct Uniol
business andillnotify the Company in writing of their electiotmappor removal.

Upon request, the regular shift/fline Representative may be adjusted on a temporary
basis, by mutual agreement between the Union and the Company, in order to allow
Airline Representative to fulfill his duties.

. a. Shop Representativesl be permitted reasonable time to investigate, present and

process grievances within the scope o
Company property without loss of pay during his regular working hours. If
Representag is reasonably requested by management to delay an investigation of
grievance because of immediate work requirements, such Representative, if pract
willcooperate with the request.

b. Time spent in handling grievances during the Airlin@ Reptesev e 0 s or
Representati veods willbe gondidared hours rworked gor dilo u
purposes. It is understood that Afirline Representative or Shop Representative
voluntarily chooses to handle a grievance on other than Companyy tmoe, he ma
claim overtime pay for the @ompany time spent handling such grievance. This
provision, howevetlin o t be construed as affectin
time spent handling grievances while at work on an authorized overtime opportunity.

Upon twenty four (24) hours notification by the Union Representative the Company
based upon operational requirements, grant to any Employee(s) unpaid time off to per
Union business off the Company property. In the event the Unialfi regsiinessn
absence from work in excess of one (1) week, a Union leave of absence will be applie
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in accordance with Article 12. The Union will cooperate with the Company to avoid
negative impact on operations as a result of this section.

. Local Management will notify the Union in writing of the names and hire dates of all n
hired Employees and transfers. Such not
first week on the payroll. Upon naotification from the Airline Repilesaqatopriate
Manager will provide thirty (:30) minutes of paid time for purposes of Union orienta
Such time will be verbally agreed upon by the Airline Representative and the Local Mar
to occur on a scheduled work day of the Emplogee@yihire training period.

. In the case of any meeting or hearing involving an investigation which may lead

discipline, the covered Empleiibe advised of his right to have a Union Representative
present.
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Article 26

UNION SECURITY

1. Every Employee in a classification within the craft or class covered by this Agreement,
an Apprentice Mechanic, is covered by this Agreementwileewoshe a member of
the Union within sixty (60) days after the effective date Iveitdad, reqdired as a
condition of continued employment by the Company to maintain his/her membership i
Union so long as this Agreement remains in effemtiénttbEpaying an initiation (or
redinitiation) fee, monthly membership dues and assessments, which are uniformly reqt
of Employees covered by this Agreement. Such Employee may have his/her mon
membership dues deducted from his/her earmpgsl lmeduction.

2. Any new Employee hired into a classification covered by this Agreement on or after
effective date of this Agreemiébecome a member of the Union within sixty (60) days
after employment in a classification covered byeémerigor as an Apprentice
Mechanic, andllbe required as a condition of continued employment by the Company t
maintain his/her membership in the Union so long as this Agreement remains in effec
the extent of paying the uniformly requirédninjtia renitiation) fee, monthly
membership dues and assessments.

3. Except for Apprentice Mechanics, any Employee maintaining or accruing seniority |
classification covered by this Agreement (except as provided in Paragraph 6) but
employedisuch classification, or any other classification covered by thisMigreement,
not be required to maintain Union membership during such employment but may do ¢
his/her option. Should such Employee return to a classification covered by,this Agreen
he/shewillbe required to become a member of the Union within fifteen (15) days after t
date he/she returns to such classifications)| aagl a condition of employment in
classification covered by this Agreement, become a member of thendimiain and
membership in the Union so long as this Agreement remains in effect to the extent of p:
an initiation (orirgtiation) fee, monthly membership dues and assessments.

4. The provisions of this Agreemimbt apply to any Employee abbgréhis Agreement
fees, if applicable, monthly dues and assessments under the same terms and conditior
are uniformly applicable to any other Employaey &mployee to whom membership
in the Union is denied or terminated for any reason other than the failure of the Employ
pay uniformly levied initiation {oitia¢éion) fees, if applicable, monthly dues and
assessments. Nothing in this agreethesuire the payment of any initiation (or re
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initiation) fee, by an Employee if an authorized or permissible transfer according to
Bylaws or Constitution of the Union is involved.

. If an Employee covered by this Agreement has resignedCborpatiye and is
reemployed, he/skidibe governed by Paragraph 2 of this Article.

a. If an Employee leid off and is recalled from layoff heMli®e governed by
Paragraph 3 of this Article.

b. The seniority status and rights of Employees granted leaves of absence to serve in
armed forcesillnot be terminated by reason of any of the provisions of this Agreemer
but such Employ@#lupon resumption of employment in classificationyctvsred b
Agreement be governed by the provisions of Paragraph 2 of this Article.

. The payment of dues by a memilb®t be required as a condition of employment during
leave of absence without pay or during periods of transfer or promasifinationa clas
not covered by this Agreement.

. When an Employee does not become a member of the Union by payment of an initiatio
redinitiation) fee as provided in this Article, or who is a member of the Union and beco
delinquent in the payment of monthly dues or assessments, as provided in this parag
the following proceduiiéapply:

a. 1. If a new Employee has not beaamember of the Union within ¢6@y days
after employment with the Company, thevitbmodify such Employee in writing,
certified mail, return receipt requested, copy to the Company Vice President, t
such Employee must become a membddmbtheithin the time limits specified
in Paragraph 2 of this Article or be subject to discharge as an Employee of t
Company. If, upon expiration of the period of time specified in Paragraph 2 of t
Article, such new Employee has not become a nibenbniad, the Unioiti
certify in writing to the Company Vice President, copy to the Employee, that t
Employee has failed to become a member of the Union as provided in this Arti
and is, therefore, to be discharged. The Cuontighay promptiyotify the
Employee involved that he/she is to be discharged from the services of the Comp
andwillpromptly take proper steps to so discharge the Employee.

2. If an Employee, other than a new Employee, who is required to become a membe
the Uion as provided in this Article does not become a member of the Union with
the time limits specified in this Article for Employees in his/her category covered
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this Agreement, the Umidimotify the Company Vice President with a copy to the
Emploge, that such Employee has failed to become a member of the Union a
required by this Article and is, therefore, to be discharged. Theill@loampany
promptly notify the Employee involved that he/she is to be discharged from t
service of the Compang will promptly take proper steps to discharge said
Employee.

b. If an Employee covered by this Agreement becomes delinquent by more than two
calendar months in the payment of monthly dues including assessmewifi, the Union
notify the Employeewriting, certified mail, return receipt requested, copy to the
Company Vice President that said Employee is delinquent in the payment of mon
membership dues as specified herein and, accordingly, will be subject to discharge
an Employee of the Camyp Such letterllalso notify the Employee that he/she must
remit the required payment to the Setreteyrer of his/her local Union by the
twenty second (22) day of the month in which notice from the Union was received o
subject to dischartfesuch Employee still remains delinquent in the payment of dues
on the twensecond (22) day of the month in which his/her notice from the Union wa
received, the Unwwitinotify in writing the Company Vice President, with a copy to the
Employee, thtte Employee has failed to remit payment of the dues within the grac
period allowed herein and is, therefore, to be discharged. ThavilCihrapany
promptly notify the Employee involved that he/she is to be discharged from the ser
of the Companydamllpromptly take the proper steps to so discharge the Employee.

c. An Employee discharged by the Company under provisions of thgilld@agraph
deemed to have been discharged for cause.

8. Any discharge under the terms of this wAlittiéebased solely upon failure of the
Employee to pay or tender initiation -ifotiatien) fee, membership dues and
assessments upon the same terms and conditions as are generally applicable to any «
member of the Union, within the time limits $eeeifiednd not because of denial or
termination of membership in the Union for any other reason.

9. A grievance by an Employee who is to be discharged as the result of an interpretatio
application of the provisions of thiswilttieesubjecbtthe following procedures:

a. Such Employee who believes that the provisions of this Article pertaining to him/
have not been properly interpreted or applied, and who desires a review must sul
his/her request for review in writing within five (5) days from the date of his/f
notfication by the Company as provided in Paragraph 7, subparagraph a. 1 and 2.
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10.

11

12.

this Article. The request will be submitted to the Company Vice President, with a cof
the Union. The Union may be present at the review of the grievance to represent
Uni onds interest in the case. The Comj
grievance and render a decision in writing with a copy to the Union not later than
(10) days following the receipt of the grievance.

b. If the decision is not satisfactory to either the Employee or the Union, then either r
appeal the grievance directly to the System Board of Adjustment, within fifteen (15) ¢
from the date of the decision. The Adjustment Board withbedamplidade,
except as otherwise specified herein.

c. During the period a grievance is filed under the provisions of this paragraph and
after decision by the Company Vice President or his designee or after final decisior
the System Board of Adjustmapipeal is made to that Board, the Emplmgte
be discharged from the Company because of noncompliance with the terms &
provisions of this Article.

No Employee or Employees covered by this Agreement or an Employee whose emplo
Is ternmated pursuant to the provisions of this Article or i Ham®mny claim for

loss of time, wages or any other damages against the Company because of agreeing t
Article or because of any alleged violation, misapplications, compliamgi&ncaonco
with any provision of this Article, provided however, the Union agrees to hold the Com,
harmless and to indemnify the Company for any liability of any nature resulting from
discharge of an Employee hereunder at the request of the Union.

The Company agrees that upon receipt of a properly executed Authorization of Pa:
Deduction, voluntarily executed by an Employee, it will make a single monthly deduc
from the Employeebs wearnings, afdrer 0t
required by law have been made, to cover his/her current standard monthly Union d
assessments and/or initiation fees uniformly levied in accordance with the Constitution
Bylaws of the Union, and as set forth in the Railway Labor Act.

The @ mpany wi | | deduct sai d Empl oyeebs ¢
recalled from furlough or returns from a leave of absence. In the event the Employe
recalled from furlough or returns from a leave of absence after the dues have b
deducté for a month, the Company will make a double deduction in the following mor
The Company will pay over to the designated official or affiliates of the Union the we
withheld for such initiation fees and dues. The amoumtiNaéhrepdrted andig to

the Union prior to the end of the month in which the deductions were made.
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13.

14.

15.

16.

17.

Any authorization for payroll deductions under thisliBgiefective two (2) weeks
following its receipt by the Company Payroll Departwigapplydto & next pay
check from which dues deduction is made.

The Company will remit to the designated Union Office a check prior to the end of ¢
month in payment of all dues and service charges collected. The Company remittanc
the Union will be accammgxh by lists of names, social security numbers and Employee
numbers of the Employees for whom deductions have been made in that particular pe
and the individual amounts deducted.

Collection of dues not deducted because of insufficient magendees missed
because of clerical error, or inadvertent error in the accounting procedure, dues missec
to delay in receipt of the Authorization for Payroll Deitlbetitvesresponsibility of the

Union andillnot be the subject of payedlictions from subsequent pay checks, and the
Companyvillnot be responsible in any way for such missed colleatibesthie

Uni onds responsibility to verify appart
Employee prior to contacting the @prRpsroll Department. The total or balance of
unpaid dues, assessments and/or initiation fees due and owing the Union at the time
Employee terminates his/her emplayittentieducted from the final paycheck.

In the event the amount of tliatatues or fees uniformly levied are chavitlieel, it

the sole responsibility of the Union to notify the Company and to make any necess
adjustments as to the amounts to be dec
Company is concernedj, such changedllbe made in accordance with the time limits

set forth in Paragraph 13 of this Article.

An Authorization for Payroll Deduction under this Article, once voluntarily executed
delivered to the Payroll Department of the Cavilbbayirrevocable during the
effectiveness of this Agreement, or as long as the Union is the certified representativ
Employees covered by this Agreement, or for a period of one (1) year, whichever is
lesser, andillrenew itself for successeaely or applicable periods thereafter unless the
Employee serves written notice by registered mail on the Payroll Department of
Company and the Union to revoke such Authorization for Payroll Deduction during the
(10) days preceding any periodewva¢ date. Subject to Paragraph 15 above, an
Authorization for Payroll Dedwatiantomatically be revoked if:

a. The Employee transfers to a position with the Company not covered by this Agreen

b. The Employee s services with the Compamyiaated; or
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c. The Employee is furloughed.

18. The Authorization for Payroll Deduction to be voluntarilywibecsigded by the
Employee. willstipulate the following authorizing language:

nl o, (name of E mp | argcensy ))emploger, Soothwest AirtinesoQo., z
(SWA) to deduct from my wages for remittance to the authorized official or affiliate of
Aircraft Mechanics Fraternal Assopitiodic dues, initiation fees and/or assessments
uniformly required as a donddf acquiring or maintaining membership in accordance
with the provisions of the Union Shop Agreement between my employer and the Uni
further authorize and direct my employer to deduct from my wages for remittance, as
forth above, the totdbalance of unpaid dues, assessments and/or initiation fees due anc
owing the Union at the time my empl oy me

AThi s a wilnbtncludefiads and penalties. | agree that this autkitibzation
irrevocabléor one (1) year from the date hereof or until termination of the Union Shc
Agreement between my employer and the Union, whichever occurs sooner. If the U
Shop Agreement is terminated, this authorization may be revoked effective as of
anniversargate of the signing hereof, by written notice given to me by my employer al
the Union by registered mail during the ten (10) days preceding any such anniversary
amounts to be deducted from my wages will commence with the first regular dues dedu
pay check following receipt by my empl o
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Article27

SAVINGCLAUSE

1. Shouldany part hereofor any provisionshereincontainede renderedor declared
invalidby reasorof anyexistingo r subsequentlgnactedegislatioro r by anydecree
of a courtof competenjurisdictionsuchinvalidatiorof such part or portionof this
Agreementvill notinvalidatehe remainingportiontereof, antheywillremairin full
forceandeffect.

2. In the eventthat any of the provision®f this Agreemenme in conflictwithor are
renderednoperativer unlawfuby virtueof any dulyenactedaw or regulatiomr any
governmentagencyor commissiomavingjurisdictiomverthe Companythe Union
and Companywill meet and negotiatechangesnecessarypertainingnly to those
provisionsoaffecteadr directlyelatedhereto.
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Article 28

APPRENTICEVITPROGRAM

1. Program: The parties agree to the establishment of an Apprentigeam (AATKA)
involving formal classroom trainingskndpecific on the job training (OJT) in multiple
work areas. To be eligible for consideration, applicants must have acquired their £
licenses, and preferably less thantwertlyr ( 24) mont hsdé exper
maintenance. Individsalscted for participation in théAmW be required to maintain
passing grades of seventy percent (70%) or better and get satisfactory ratings on t
monthly performance evaluations. The duration of the program will be twenty four
months for isting Southwest Airlines Employees, as well as any new hire individuals. T
Apprentices will work approximately four (4) months in preselected work areas to
determined by MaintenaneeningAll OJT training will be accomplished by Apprentice
Lead Mchanics awarded through the bid process and thecformatlassroom
training will be provided by Maintenance Training. The Apprentice Mechanic will be req
to sign off all work performed during the duration of the program with the exceptiot
signing off an Airworthiness Release in the Log Book. If after acceptance into the prog
the Apprentice fails to receive satisfactory performance evaluations or if written test sc
fall below seventy percent (70%), the Apprentice will be dentiesgdolyjoam and
employment terminated except as provided hereafter for covered Employees. Appren
who are dismissed from the program for said reason or fail to complete probation (ur
discharged for just cause) and who were members of bargiécingeunit covered by
an agreement between Southwest Airlines and AMFA prior to joining the Appren
program will be returned to the category from which they came, in an open position. |
opening in said category is available, the Compaayevéllposition. (The Apprentice
who fails will not be returned to the previous classification, shift, and days off after the |
ninety (90) days in the program.) No one who fails the Apprentice Program or fail:
completéne prograwill be eligdto participate in the program again.

2. Apprentice Qualifications: Prior to acceptance into the Appfemgram, applicants
must pass a written and practical test with seventy percent (70%) accuracy. The purpo
the testing is to ensure the applicant has the minimum basic knowledge to be succes
The following procedures will be used:

a. Maintenaeclraininavi | | administer al/l applicant

b. Testing will be scheduledr to the start of each ghasd postebly theprogram
supervisor.
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c. Tests will include the basic Airframe, Powerplant ang8 Genéreategory test
guestionsihe Apprentice AMT applicant will be provided their score and test for revie
upon completion of the test.

d. Practical test to incladedware removal and instalit@rque, safety wiring, material
identificatiomultimet/micrometer/dial caliped tensiometer use

e. Applicants who pass the testing with a score of seventy percent (70%) or higher wil
placed on the qualified candidateodisid by the program superarmbrmade
eligible to enter the program.

f. An Applicant will be administered the test in this order: written section, then pract
section. An Applicant that is successful in obtaining a seventy percent (70%) or hig
on the written section will advance to the practical seafiplicaftnobtaining a
seventy percent (70%) or higher on the written section but fails to obtain seventy (7
or higher on the practical section will only be required to take the practical section dt
the next testing cycle. Applicants who fadblalltbg¢est agganor to the start of the
next class for which he is eligible.

g. New hire applicants and internalonered applicantszrvievand selection will be
coordinated through the People Departndatra@danceaining.

. Eligildity of Apprentice Candidates: The qualified Employees who are in classificatic
covered by agreements between the Company and the AMFA/IBT Material Speci
(ACovered Employeeso) wil/l be given pri
program. The following procedures apply for the filling of vacancies:

a. Covered Employees who meet the requirements and have passed the minimum b,
knowledge tests will be accepted in seniority order for vacancies in the program.

In choosingpplicants from the list which have successfully passed both sections of tl
test, those who are in classifications covered by agreements between the Company
AMFA or | BT Materi al Speci al i st (nC
consideration falt available vacancies in the program by Category Seniority Date a:
outlined in the Collective Bargaining Agreement.

b. Covered Employees selected for participation in the program will retain and acc
seniority in the category from which they @dewalece the program.
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C.

d.

e.

Covered Employees who do not successfully complete the Program may return at
time to the category in which they were employed at the time of selection for t
program (The Apprentice failing will not be returneevioubelpssification, shift,

and days off after the initial ninety (90) days).

All internal applicants to be eligible for entry into the Program, must be currently ac
(not on Leave of Absence or Workeros
occurrences and/or three (3) tardies within the previous twelve (12)nmishths, and
have completed probation in their current pa@sitidis: A covered applicants must
perform their job responsibilities in a satisfactory manner for at least one (1) year be
being eligible to start the program. All other applicants mushepejffdrm
responsibilities in a satisfactory manner for at least two (2) years before being eligib
start the program.

The Company will maintain a list of all Applicants that have successfully passed &
sections of the Apprentice AMT test. Thilsbistrevised after each testing cycle to
reflect the correct order of eligibility for selection to enter the Apprentice AMT prog
for each Employee.

All internal and new hire applicants will be made eligible for selection using the se
minimumexperience, test scores, and other selection criteria as established b
Maintenanceaininand the People Department.

4. Apprentice Selection Process: Maintémamgegvill be responsible for the selection
and notification of Apprentice Progrditatas. The following procedures will apply:

a.

Information of upcoming program vacancies will be sent out via the all Maintenal
Base Visual Boards ninety (90) days prior to a class start date. A notificati
(posting/testing) will be made thitoeigbb posting system sixty (60) days prior to a
class start date.

When qualified Covered Employees available are less than the available numbel
program openings, the Company may fill the openings with qualifieddatsnal
or will waiviame limits for covered employees prior to exiernatjapplicants.

Qualified applicants will be notified of their selection status thirty (30) days prior to
start date of the new class.

. Applicants must meet the requirements kgedpprentice Qualifications, and #3,

Eligibility of Apprentice Candidates, prior to selection/admission into the program.
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e. Selection will be made in the order outlined in #3, Eligibility of Apprentice Candidates

f. Maintenancérainingwill notify the People Department of the status of tested
candidates who are qualified for the program.

g. Maintenanceainingvill maintain and update the lists of qualified applicants.

. Apprentice Lead Mechanic Duties: The work of thes Agaeitiechanic will include
providing on the job training for the assigned apprentices, daily task reports, and moi
progress reports. The Apprentice Lead Mechanic will be required to work closely witl
Apprentice Training Supervisor and theiéggpmrguring training requirements for the
specific areas are met. The responsibilities include but are not limited to:

a. Coordinating work with the other Lead Mechanics/ Supervisors for accomplishmer
specific training requirements as outthedd fi

b. Responsible for leading, instructing, mentoring, and observation of work bei
accomplished by assigned Apprentices.

c. Completion of daily task reports, OJT records, and progress reports.

d. Observe, advise, guide, and lead Appramgcemnlist the expertise of other
Mechanics.

e. Apprentice Lead Mechanics will be trained in leadership skills and techniques.

f. Apprentice Lead Mechanics will be required to pass a trial period as per Article
paragraph 12.

. Apprentice DudieThe work of an Apprentitienclude all work generally recognized as

an Aircraft Mechanic as listed in Article 4 and the Maintenance Procedures Manual (M
The work will be performed under the guidance, observation, and leadership of
Apprenticeead Mechanic. The requirements include but are not limited to:

a. Apprentices must be willing to relocate to Dallas at their own expense.

b. Apprentices will be allowed to work line service duty under the observation and guid:
of the Apprenticeald Mechanic as scheduled by Maintenance Training.
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c. Apprentices are accountable for and must be capable of performing their assigned \
in a timely manner. They must properly document and sign off all work perforn
according to the MPM.

d. Assighg in the work of an Aircraft Mechanic as described in Article 4, paragraph 4
the basic agreement.

e. Apprentices will familiarize themselves with all sections of the Southwest Airlines M
and applicable maintenance manuals throughout the fEograith

f. Apprentices will advise their Apprentice Lead Mechanic of their lack of expertise ir
area and seek assistance when required.

g. Apprentice Mechanics will adhere to the rules and procedures ouilii¢dsin the
well as all Compamjiges.

h. Apprentices will comply with directives set forth from time to time by the Apprentice L
Mechanic and Supervisors on duty.

. Assignment of Duties: The Apprentice will be rotated through bid locations during the
of the program. The Apprentice will spend approximately four (4) months in each loc:
and must have satisfactory performance evaluations in all categoresngyitar the

next assigned area. Maintenarweingvill develop the rotation calendar and assign
each new class. Apprentices will schedutéfequests through their Apprentice Lead
Mechanic and Apprentice Program Supép@antices will only be allowed to take
vacation of eighty (80) hours in any one (1) assignedangiboaesdice may not work
overtime.

. Appraisals: Apprentices will receive performance evaluations from the Apprentice Prog
Supervisor. The phgntice must receive satisfactory ratings in all Categorigse
scheduled bid location. Any Apprentice who is unable to achieve satisfactory ratings w
theareawill be removed from the program. Daily task report sheets will be utilized by 1
Apprentices to record tasks performed/genifigne Apprentice Lead Mechanic will be
responsible for reviewing the work performed and making comments on the task she
The compilation of the task sheets will be used to formulate the monttaiingsaluation
The ApprenticgogranSupervisor and Apprentice Lead Mechanic will provide additional
training and instruction to those who are having difficulty achieving satisfactory perform
levels if requested by the Appréntice he Uniowillbe nafied of any AMT that falls

below an overall satisfactory rating, or that has requested additional training. Any addit

training will be performed during their normally scheduled work week.
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9.

10.

Completion of Program: Upon successful completion of the Program, thidllpprentice
empl oyed as a Mechani c, and placed on
andwillbe paid at the applicable new hire rate of pay for Mechanicat Brcept th
Employee whose pay is redlined pursuant to paragraph 10 of this article at a rate hi
than the applicable Mechanic pay rate, plus license premiums, shift premium, and long
pay i n the Mechani c wilcontnaettehgaaw atythe (edlinvdd c h a |
rate unti |l his Mechanicbs pay woul d exc
the time the Apprentice successfully completes the program; a vacancy bid will be cre
and posted for bid as with any other permameyt Vdea Apprentice will be awarded

the station, bid location, shift and days off that are permitted by his seniority.

Rates of Payhe base rates of pay for Apprewntiltesas follows:

Base Rates of Pay per Hour for Apprentice Mechanics

4/01/19 8/16/19 8/16/2Q 8/16/21 8/16/22 8/16/23

Effective Date

Apprentice | $21.16| $21.79| $22.44| $23.12| $23.81| $24.53
Mechanics

In addition to the foregoing rates of pay, except as provided below, the Apprentice wi
entitled to applicable license premiums, shift premium, and longevity pay as provide
Article 14, Sections 10 and 11 and Article 15. An Employee whdysarovered
Agreement between the Company and AMFA at the time he is selected for participatic
the Programillnot suffer a reduction in pay by reason of his selection except as provide
below. Such Employee will, however, be redlined and not bpagnitiibedatses until
such time as the Employeeds progressior

such Employeeds redlined rate of pay. I
his rate of payillbe the higher of: (a) his prasxibourly pay rate, plus his preexisting
| ongevity pay (the Aredlined rateo), o

applicable license premiums, shift premium, and longevity pay. A person already in
Mechanical categaiilbe pal no more than the rate of pay of the highest paid Apprentice
whose pay has been redlined in accordance with the preceding sentence. If there ar
redlined Apprentices, the Mechanic will be paid at the entry rate for Apprentices. In adc
to the fogoing rates of pay, except as provided below, the Apprentice will be entitled
applicable license premiums, shift premium, and longevity pay as provided in Article
Sections 10 and 11 and Article 15.
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11. Limitations on Apprenti¢egrewillbe a cap on the number of Apprentices that may be
selected to participate in the Program not to exceed a total of 24 participants at any
time. The 24 participant cap may be waived by mutual agreement between the Comy
and AMFA. In addition to tlegdag limitation, it is agreed that there will be no reduction
in force of Mechanics while Apprentices are on the payroll. In the event a reduction in
becomes necessary while Apprentices are on the payroll, the Apprentices will be red
first.

12. Apprentices will not be subject to any probationary period upon transfer into the Mecr
classification.
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Article 29

DURATION OF AGREEMENT

This Agreemewillbecome effective on the receipt by the Company of official notice o
ratification of the Agreement, except as otherwise provided herein. ThwllAgreement
thereafter continue in full force and effect througit, 24, andwillrenew itself

withoti change until each succeedingustl6, thereafter, unless written notice of
intended change is served in accordance with Section 6, Title 1, of the Railway Labor
as amended, by either party heseteyrly adugusfls, 203 andat least ninety (90)

days immediately prioAtgustls, 24, or anyAugustl6, thereafter, except that the

wage rates shown in Articleilllie effective in accordance with the dates shown.

IN WITNESS WHEREOF, the parties hereto have signednins éhigeday of??
Month2019, at Dallas, Texas.

FOR SOUTHWEST AIRLIBIBS FOR THE AIRCRAFT MECHANICS
FRATERNAL ASSOCIATION

Date of RatificatiGR??
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LETTER OF AGREEMENT No. 1

This Letter of Agreement (ALOAOG) will
di scussions between Southwest Airlines
Mechanics Fraternal Associati oncing.in AMFAGQG
WHEREAS the Company has requested the agreement of AMFA to allow internatic
outsourcing; and

WHEREAS the Company, in return for being allowed to engage in international outsourt
of maintenance work, is willing to agree to the job praadeoi®pby this LOA;
THEREFORE, the parties hereby agree as follows:

. Pursuant to Article 2, Paragraph 9 of the collective bargaining agreement betwe
Sout hwest and the mechanics and rel ate
the Union herebgnsents to the contracting out of the work set forth herein to internation:
location(s) subject to the following terms and conditions.

a. The consent granted under this LOA is limited solely to the work to be performed by
(1) or more internatiomahvd or (s) of the Companyds c|
vendor (s) o).

b. The work performed by the selected international vendor(s), will be limited to eight
lines of maintenance annually.

I. A maintenance line is defined as a planned sequerwart thbf@gh vendor(s)
for the purpose of conducting scheduled heavy maintenance checks.

ii. The Company will not outsource to the selected international vendor(s) any wc
beyond the eight (8) lines provided for herein (subject to 1(b)(iii) b#ew) without
further consent of AMFA.

ii. The Uni onds consent granted to the C
the eight (8) maintenance lines set forth herein will remain in place for the duratior
the current CBA and, unless extended or redegptatitten agreement of the
parties, will terminate upon ratification of any succeeding CBA.

c. The Company may change the selected international vendor(s) at its discretion.

d. The consent granted by this LOA will not, in any way, be construgd &s a chan
Article 2, Paragraph 6 of the current CBA, and any additional international outsourc
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other than that granted by this LOA will require a separate consent agreement
accordance with the CBA.

2. Southwest Airlines Mechanics will continue tahmedwristing four (4) Heavy lines that
are currently being conducted at Sout hw

3. All current intermediate maintenance crews (e@heCk/&dd Hangar RON) at current

Sout hwest Airl i nes6 f aaniwhidhtaisuecessov CBAlIis c o
ratified. Thereafter, all current intermediate maintenance crewsQleegk @wiC
Hangar RON) wi | | continue but may be
facilities.

4. Except as otherwise agreed (i.e-33¥8Agement, LGA, the Company will provide

the Union no | ess than sixty (60) days:¢
any reason other than an Act of God or the elimination of all scheduled service at s
station. The notice provid#dtet/nion will include all relevant information utilized by the
Company in determining the necessity of the reduction. During the sixty (60) day perio
parties will meet and discuss alternatives to the proposed headcount reduction, prov
howevershould the parties be unable to reach agreement as to the necessity o
reasonableness of the reduction, either party may submit the issue to expedited arbitre
(utilizing procedures to be determined). The Company will not implement the reduction
the decision of the arbitrator is rendered.

5. The Company agrees to assign one (1) AMFA Representative as a liaison to work witl
Maintenance Planning Department. This representative will be responsible for i
coordination of all outsource notida¢itveen the Company and AMFA utilizing such
methods as agreed upon by the parties.

a. If a dispute arises with regard to the nature of work being outsourced, notwithstanc
Article 2, Paragraph 3.i, the Union will have fourteen (14) days from the date the airc
is inducted at the maintenance facility, or from the date the Conapany adds t
modifies the scope of work to be performed on the inducted aircraft, for the timely fi
of any grievance. During such periods where the representative is absent
unavailable (e.g., vacation, extended sick leave) the Union will be ajioated to desi
an alternate to perform the liaison function herein described.

b. All wages and benefits for the AMFA representative will be paid/provided by t
Company. The AMFA representative will continue to accrue seniority per Article
Paragraph 13. The AMEpresentative will be accountable to the Union and under
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the direct supervision of Southwest Maintenance Planning Leadership. Both t
Company and AMFA will meet and define roles and responsibilities for this position.

6. The Company agrees to mairalesa than an authorized headcount of 2.75, in the
mechanic (aircraft, plant, ground support, lead and inspector) work group per aircraft r
provided however, such ratio will not include any aircraft that are operated on behalf o
Company by anethair carrier in conjunction with anySBae or Marketing
Agreement.

a. In the event the Company acquires, or is acquired by or transfers control of
operations to another carrier, AMFA and the Company, or the surviving carrier, will n
to determe any necessary adjustments to, or temporary relief from, the current ratio
to establish a new ratio. Notwithstanding the terms of this paragraph 6, nothing in
LOA will be construed as modifying Article 3 of the CBA.

b.l n t he ev ensenttdtheeCorbpany tonnesatianally outsource three (3)
of the eight (8) maintenance lines terminates in accordance with paragraph 1(b)
herein, the Companyds agreement to ma
2.75 in the mechanic wookig per aircraft ratio, unless extended or renegotiated by
written agreement of the parties, will also terminate upon ratification of any succeec
CBA.

7. The Company will not furlough any employee covered by the CBA as of the date
ratification. Bhprotection will extend until the date upon which a successor CBA i
ratified, and unless extended or renegotiated by written agreement of the parties,
terminate upon ratification of any succeeding CBA. This protection from furlough will
apply Wwere the furlough is caused by an Act of God, a strike by another group ¢
Employees within the Company, or other circumstances over which the Company ha:
control.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signec
of the date below, by their respective representatives thereunto duly authorized.

106



Date:

FORSOUTHWESARLINELO. FORAIRCRAFVECHANICBRATERNAASSOCIATION
By By:
TITLE TITLE
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LETTER OF AGREEMENTZ2NO

This Letter of Agreement (LOA) will confirm the understanding reached during rec
discussions between Southwest Airlines Co. (the Company) and the Aircraft Mecha
Fraternal Association (AMFA or the Union) regarding Dallas Line work.

This LOA willmain in place for the duration of the current Southwest Airlines/AMF/
Collective Bargaining Agreement (the CBA) and, unless exteratgdiatedeoy
written agreement of the parties, will terminate upon ratification of any succeeding CBA

The belowositions will be created in addition to current staffing/headcount levels and \
remain in effect for the duration of this LOA.

The following positions wouledhigned:

5-Day Line Reli@Realigned positions consisting of the following:)

1- Day Line Relief Mon/Tues realigned to Day Sheetmetal Shop F/S
1- Day Line Relief Mon/Tues realigned to Day Sheetmetal Shop S/M
1- Day Line Relief Tues/Wed realigned to Day Structures Support S/S
1- Day Line Relief Wed/Thurs realigned to Day Stredflires N

1- Day Line Relief Thurs/Fri realigned to Day Structures Thurs/Fri

4-Evening Line Rel{&ealigned positions consisting of the following:)
1-Mon/Tues realigned to Evenings Structures Support S/S
1-Mon/Tues realigned to Evenings Strufftures T
1-Wed/Thurs realigned to Evenings Structures Wed/Thurs
1-Thurs/Fri realigned to Evening Structures Thurs/Fri

1-Day LingRealigned positions consisting of the following:)
1-Mon/Tues realigned to Hangar RON Inspector Thurs/Fri/Sat

1-Evening LinfRealigned positions consisting of the following:)
1-Mon/Tues realigned to Graveyard Structures Inspection Sun/Mon

Current Staffing levels + realigned headcount:

Structures: -08Y +2  Evendig+ 3
Structures SupporDayl0+ 1 Evenig+ 1
Sheetmetal: -Bay2
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Inspection: HGR R6+ 1 Graveyard Structidres 1

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signe
of the day and year first above written, bysfiegitive representatives thereunto duly
authorized.

Date:

For Southwest Airlines Co. For Aircraft Mechanics Fraternal
Association

By: By:

Title: Title:
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LETTER OF AGREEMENT

This Letter of Agreement (LOA) will confirm the understanding reached between South
Airlines Co. (ASout hwest o or ACompanyo
( A AMF A0 regarding thenapeningdoj new line maintenance stations.

WHEREAS the Company has an interest in establishing new line maintenance stations
staffing those stations with AMFA aircraft maintenance technicians;

WHEREAS AMFA has an interest in prisvidiegpbers the ability to work at any newly
established line maintenance station and protecting those members in the event
Company decides to close those new line maintenance stations if flight frequency d
below the triggers set forth herein;

THEEEFORE, notwithstanding any other provisions of the -AbliAweslective
bargaining agreement, the parties hereby agree as follows:

A line maintenance station is defined as a maintenance station staffed with day
evening shift Employees workmgyHfirght service with no scheduled remain overnight
(ARONO) shift.

. Any new line maintenance station opened by the Company following ratification of
Agreement will remain open for a minimum of three (3) yearsyeahisntler@eriod
will begi on the effective date of the first bid award in the new line maintenance station.

. Should the level of flight activity at any newly opened line maintenance station fall b
forty (40) departures per day, based on a rolling twelve (12) mothd G@oenpgay
may elect to close the station.

. In the event the Company elects to close any newly opened line maintenance stat
pursuant to Paragraph 3 herein, it will provide Employees staffed at that station wi
minimum of one (1) year advanceaidhieantended closing.

. Employees staffed in any newly opened line maintenance station that are affected e
result of the Companyds c¢closing of sucl
work facilities in accordance with Articler9eof par ti esd col |l ect i v
The Company may elect, to lessen disruption throughout the system as a result of <
Employee movement, to absorb excess Employees at any facility within the system.
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6. All Employees staffed at a newly dpenedaintenance station that are notified of the
stationds <c¢closing, pursuant to Paragra
$25,000.00 (less applicable withholdings). The Company will pay the lump sum amou
the effected Employee not tlaser thirty (30) days following notification of the station
closing set forth in Paragraph 4 herein regardless of whether the Employee elects to r
his residence. This payment is in addition to any applicable moving benefits provide
Article 19 ofah parti es® coll ective bargaining
to.

7. If the Company elects to close a newly opened line maintenance station as set forth he

the | ocationl iwind | cibteyc® meo tans tiafpdsesdf wi t h
remaining maintenance work at that location, and determination of covered work at tt
| ocations wil |l be determined in accorde

and the past practice thereunder.

8. The Company will be requora@dpen any line maintenance station that was closed
pursuant to the terms of this LOA when the flight frequency at that location rises above
(60) departures per day, based on a rolling twelve (12) month average.

9. The parties agree that the terthis &OA are based only on the circumstances presented
by the Companyds opening and potenti al
therefore application of the terms of this LOA is limited solely to the circumstances set
heremanddonatosti tute a waiver or diminutio
collective bargaining agreement or the past practice established thereunder.

10.The terms of this LOA apply only to line maintenance stations opened following ratific:
and in no waaffect or apply to any maintenance stations existing prior to or at the time
ratification.

Date:

For Southwest Airlines Co. For Aircraft Mechanics Fraternal
Association

By: By:

Title: Title:
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LETTER OF AGREEMENT No. 4

This Letter of Agreement is made and entered into in accordance with the provisions c
Rail way Labor Act, as amended, by and
ACompanyo) and the Mechanics and Rel at
represented by the Aircraft Mechanics

The purpose of this Letter of Agoneemen
Bonus, which is part of the Tentative Agreement and subject to membership ratificatic
ratified, the A2019 Agreemento or HAAgTr.

A. DEFINITIONS

1. Actual Incomencome earned for Eligible Employees will be calculated based on
401(k) eligible compensation.

2. El i gi bl e Hnlpelfalowmgeg Empldy&ek wil) be eligible to receive a
Ratification Bonus pursuant to the terms of this LOA:

a. Any Employee includathin the AMFA seniority list at Southwest for any
length of time since August 16, 2012 through March 31, 2019 (hereinaft
referred to as the ARelevant Ti me

b. The following categories of individuals will not be eligible for a Ratificatic
Bonugpayment under the terms of this LOA:

I. Individuals terminated by Southwest Airlines for cause during the
Relevant Time Period; and

ii. Individuals who transferred to a management position during the
Relevant Time Period.

lii. Individuals who transferredamagement but returned as a Covered
Employee will be included in the Ratification Bonus distribution only fc
the time spent as a Covered Employee during the Relevant Time
Period.

The Company will withhold Ratification Bonus payments, in an detetmiriecbby
AMFA, for individuals terminated from employment prior to the

112



c. end date of the Relevant Time Period (March 31, 2019) that have a grievance
pending or are within the contractual time periods within which to file a
grievance contesting termimat

I. In the event the applicable grievances are sustained or settled, and th
individual is returned to employment with the Company or otherwise nc
terminated for cause (i.e., accepts settlement converting termination t
voluntary resignation), the applRabfecation Bonus will be paid to
the EE no later than thirty (30) days following reinstatement of
employment or otherwise not terminated for cause with Southwest.

ii. In the event the grievance(s) is denied or otherwise resolved and it i
determined or agdethe individual was terminated for cause, the
withheld amount will be placed in the Ratification Bonus payment to b
di stributed, i n the manner det e
no later than thirty (30) days following final resolutiota{eayl, sus
denied, settled) of the last pending termination grievance.

d. Compensation upon which a Ratification Bonus payment is determined for .
EE on military leave will include USERRA deemed compensation withot
regard to whether such EE has returnéistiedsawice with the Company.
The timing of payments for EEG6s on
EEGs. All other payments wil/ be p
Company in accordance with applicable law (e.g., USERRA).

3.Rat i fi cat i o mhe Raiificatien BondsRvllobe determined by the
Distribution Methodology as set forth by AkiBitido this LOA.

4. Covered Employedny Employee during the Relevant Time Period covered by
the terms and conditions efctilective bargaining agreement (and applicable
Letters of Agreement) by and between Southwest and the Mechanics and Rela
employees in the service of Southwest as represented by AMFA for the peri
August 16,2008 ugust 16, 2012 (AWhite Booko

B. RATIFICATION BONUS AMOUNT AND TIMING OF PAYMENT(S)
1. The total amount of payments made by the Company under this LOA will be c

hundred sixty million dollars ($160,000,000.00) and include only the Ratificati
Bonus paid to al |IAQBEodthisLOAs defi ned I
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2. The Ratification Bonus will be distributed via the Company payroll system in two
installments as follows:

a.

b.

The first Ratification Bonus installment will be made by the Company no lat
than thirty (30) days following recdip¢ @tatification Bonus Payment
Distribution Schedule from AMFA as set forth in Section C(3) of this LOA ;

The Second Ratification Bonus installment will be made by the Company 1
later than fodye (45) days following final resolution (e.g., sdstaettd,
settled) of the last pending termination grievance.

C. INFORMATION REVIEW

1. The Company will provide the following information to AMFA for its review:

a

An updated and current Seniority List as of March 31, 2019;

A i st of Eempleymentayriagrihe RededantfTime Period,;

A list of the EEOGS, and for each |
earned during the Relevant Time Period;

.The combined 401( k) el igible wage

Period;

. An indication for each EE, where applicable, for all income earned in &

management capacity during the Relevant Time Period;

An indication for each EE, where applicable, fategll wage increases
(i .e., Amer it I ncr eas aw® Contrbllerror i nc
Technical Instructor during the Relevant Time Period.

2. The Company will provide the information in paragraph C(1), above, no later tt
5:00 p.m. CDT on Friday, April 5, 2019.

AMFA will provide the Company with a Ratificati®ayBogrtsDistribution
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3. Schedule for the first installment within thirty (30) days following DOR. If the Comp
estimates that the Ratification Bonus Amount will exceed one hundred sixty mil
dollars ($160,000,000.00), the Company will provide acdetaitedy of its
estimate within seven (7) days thereafter to AMFA for its review.

4. The Company will provide AMFA, no later than thirty (30) days following issuanct
the first installment, with a full accounting detailing amounts paid in the fir
instéiment in order to prove compliance with Sections B(1) & B(2)(a) of this LOA a
to facilitate the partiesd compl i ancc¢

5. AMFA will provide the Company with a Ratification Bonus Payment Distributi
Schedule for the second Imstat within fifteen (15) days following final resolution
(e.g., sustained, denied, settled) of the last pending termination grievance to
distributed in accordance with Section B(2) of this LOA.

6. The Company will provide AMFA, no later than thagtg {8)wing issuance of
the second installment, with a full accounting detailing amounts paid in the secc
installment in order to prove compliance with Sections B(1) and B(2)(b) of this LOZ/

D. RETIREMENT TREATMENT OF RATIFICATION BONUS

The RatificatioBonus will be eligible for 401(k) contributions, as applicable, in
accordance with the applicable Articl
(ACBAO) .

E. PROFIT SHARING TREATMENT OF RATIFICATION BONUS

1. The Ratification Bonus will be constigiiglé compensation under the terms of
the Profit Sharing Plan and the appl

2. Paragraph E(1) of this LOA applies to Employees who are eligible to receive
allocation under the terms and conditions of tBaaPirggitPlan for the 201
and/or 2ZZ0plan year(s), whichever is/are applicable.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signe
of the day and year first above written, by their respective representatives thereunto
authorized.
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Date:

For Southwest Airlines Co. For Aircraft Mechanics Fraternal Association
By. By.
Title Title
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EXHIBIT A

Ratification Bonus Methodology

A sevesstep procedure will be used to determine the amounts to be dmsributed to
included Employees.

1) Data is requested by AMFA and pulled by Southwest Airlines.

2) Data is transmitted to AMFA and verified.

3) Define Wages Periods as:

o0 3Ot N

St e 14

)]

P-1Aogust 16, 200August 15, 2013
P-220qgust 16, 201&ugust 15, 2014
P-3Aogust 120141 August 15, 2015
P-4Aogust 16, 200Rugust 15, 2016
P-BAogust 16, 201L&ugust 15, 2017
P-6Aogust 16, 200 August 15, 2018
Pi7Adigust 16, 2018/1arch 31, 2019

4) For Maintenance Controller and Technical Training Instructor wages:

a. For each EE who earned wages as a Maintenance Controller or Technic

Period
All-In Increase

Training Instructor, his/her first salary available since 2012 will be capture
and imputed thereafter for each Wages Period. For each Wages Perio
subsequent, the imputed salarncvatse by:

P1 P2 P3 P4 P5 P& P7

2.441% 2.449% 2.457% 2.465% 2.473% 2.480% 2.487%

Notei in cases where the salary is per calendar year, the salary will
be broken into Wage Periods by proportionally assigning the
applicable calendar years. For example, Wage Period P2 salary =
(138/365 * 2012 salary + 227/365 * 2013 salary).

and
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li. For EEMaintenance Controllers with less than ten (10) years of
service on August 16, 2012, four percent (4.0%) for each Wage
Period during the Relevant Time Period until ten (10) years of
service.

and

lii. For EE Technical Training Instructors with less(&)ayefve of
service on August 16, 2012, four a#mdhlbmpercent (4.5%) for
each Wage Period during the Relevant Time Period until five (5)
years of service.

b. Regular Wages: For each Wage Period, if actual regular pay was below t}
imputed salary abowe difference is captured. For a partial Wage Period
worked, if the actual regular pay was below the imputed salary prorated |
days worked, the difference is captured. Sum the Wage Periods.

c. Overtime Wages: For each Wage Period

i. An hourly overtimerate will be determinedoyt: 1.7*(imputed
salary/2,080);

ii. Hours of overtime worked will be determined by: (actual overtime
lii. wages) / (1.7* actual salary / 2,080);

Iv. Overtime Ratification Bonus will be determined by: the hourly
overtime rate * overtime hours waakadhl overtime wages.

v. Sum the Wage Periods.

1 Overtime blended rate of 1.7 is used to blend 1.5x%, 2x, 3x overtime rates.
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5) NonMaintenance Contralletechnical Training Instructor wages:

a. $145,500,000 less the total amount of Step (4) above will be proportionally
di vided among the Wages Periods b
rate to each year to estimate the total gross 401 xwedes each
peri od. The- mper wade TOBE. di.al | base
maxi mum | ongevity f-oompoumdMiTngai t
shapup from August 16, 2012 April 1, 2019.

Periad P1 p2 P3 P4 [ PG 7
ToSWage | § 44.57 5 45.66 | 5 46.79 | § 47.94 |35 49.12 5 50.34 | § 51.60
% of Step 5 Amount 2.42% 6.44% 10.72% 15.62% 20.63% 25.30% 18.87%

b. Each i ncluded Empl oageselasC(USHRRA pag d 4
as per the LOA paragraph A(2)(d) will be divided by the period pool above
determine the Employeeds period
Calendar year USERRA wages will be allocated to respective Wage Perio
by Periods bygmortionally assigning the applicable calendar years. For
example, Wage Period P2 USERRA wages = (138/365 * 2012 USERR
wages + 227/365 * 2013 USERRA wages).

aEach Empl oyeeos period share wil
determine the Period Amandtthe Period Amounts will be summed to
determine the bonus applicable fiManatenance Controller / Technical
Training Instructor wages.

6. The agreed total Ratification Bonus less the amounts of Step (4) and Step (5)
be divided proportionayall Covered Employees as of March 31, 2019, prorated
by the days spent as a Covered Employee since August 16, 2012.

7.The amounts of Step 4, Step 5 and S
Total Ratification Bonus.

8. The amounts willvezified by AMFA.
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Appendix A

MAINTENANCE CONTHERS

PREAMBLE

This Appendix A to the Collective Bargaining Agreement between Southwest Airlines
the Mechanics in the service of Southwest Airlines as represented by the Aircraft Mech:
FraternaAs soci ation (AAgreement 0) S I nt en
conditions of employment, which are unique to and therefore applicable only to

Maintenance Operations Center Team Lead and Maintenance Controller classificati
Unlessotheri se expressly set forth within th
bargaining agreement will apply with full force and effect to the Maintenance Operat
Center Team Lead and Maintenance Controller classifications.

Paragraph®(a)and5 containedithirLetteofAgreememMo.5( i LNO.B @nterednto
betweeithepartiesn 2011, whidks attachedo thisAppendias Exhibi, wilkemainn
fullforceandeffectfortheduratiorofthep a r Agreense@ndwillbecomeamendable
uportheamendabl@ateofthep a r CBAe s 6

ARTICLE dClassifications

. MOC (Maintenance Operations Center) TEAM LEAD

An MOC Team Lead will be a Maintenance Controller who, as a working member of
group, is charged with the responsibiégdiofy, directing,-tbejob training, and
approving the work of the other members of the group including, but not limited to, assi
tasks to individual members of the group, interfacing between the Supervisors ani
Managers and the group memtrendding technical support and advice to the group
members, coordinating with Management on staffing and overtime, checking and upd
progress on tasks and ready times, researching technical issues (e.g., CDCS, AHM, N
for the group, final retusetuice determination for service interruptions and coordination
with MOC shift Supenasonaintenance requirements related to significant events

When one (1) or more Maintenance Controllers are on duty on the same shift, one will
Team Lead and meam Lead will be required to lead and direct the work of a group

totaling more than seven (7) otigeitypMaintenance Controllers.
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2. MAINTENANCE CONTROLLER

Maintenance Controllers will possess a valid FAA A&P certificate and their duties
includeall work customarily performed by Maintenance Controllers in the past, including
not limited to duties generally recognized as Maintenance Controller work and th
described below:

A. The work of a Maintenance Controller will consist of the peffonaiatenance
control functions which includes researching technical issues and providing of techr
and logistical support for aircraft maintenance, compliance with regulatory materials
Company maintenance/operational manuals and procediosg mbnall
unscheduled events and maintenance being performed on all aircraft, provides di
oversight of @all maintenance providers, the issuance and control of maintenance
discrepancies (e.g., MEL, CDL, ETOPS, CATIIlI Alert recommendsiansh, the r
and preparation of reports pertainini
activities. Changes to the work of a Maintenance Controller not typically performec
such positions in the industry (e.g., CCRI work from Records, MCUk®K2 work fi
Planning) must be mutually agreed to by the Company and designated MOC Si
Representative.

B. Maintenance Controllers must be capable of performing the duties described abov
connection with the Maintenance Controller work assigned.

ARTICLE 8Hours of Service

1. All Maintenance Controller shifts will be either eight (8), ten (10), or twelve (12) hout
duration (inclusive of a lunch period and breaks) as required to support the operation,
as determined by Departmental Leadership.

12hourshifts

Starting time for twelve (12) hour shifts will be as follows:

A. Day Shift will start no earlier than 5:00 am and no later than 7:00 am.

B. Graveyard shift will start no earlier than 5:00 pm and no later than 7:00 pm.

C. No Maintenance Controller wdtheduled to work more than four (4) consecutive
days.
121



D. For each Controller who has bichaut Zhift, the standard pay will remain at 2080
hours per year. It is also recognized that witotlrestBedule, the Controller will
be scheduled to workvatibhie standard 2080 hours. The difference of those hours will
result in additional vacation allotment as outlined in Aiitiede Cidntroller will
receive an additional three (3) hours pay at the regular rate of pay each pay period
Controller isgularly scheduled on a twelve (12) hour shift.

. Relief Controllers

A. Will be paid ohendreéndeighty (180) hours straight time per month (equivalent to
fifteen (15) twelweur shifts).

B. As required for schedule coverage, may be scheduladhumdoe@ndeighty
(180) hours.

C. Will not be required to work more than five (5) consecutive days.

D. If scheduled to work five (5) consecutive days, will be scheduled foreaheast forty
(48) hours off before the next scheduled shift.

E. Will beprovided a minimum of -@giyt (48h o u r saif when stheduled to
transition from a twelve (12) hour graveyard shift to a twelve (12) hour day shift.

F. Will be scheduled off at least one (1) week8oa)$ath month.

G. Schedule will be posted and can only be changed with a minimeretikos(d) n ot
by email or one e e k s dy phané. i lfRelief Controller is not scheduled to work
prior to one week (7 calendar days) preceding the change, he will baoraified via p
call.

H. Will not be required to work a scheduled off day with less thdnassgvend7) not i c

ARTICLE 6Overtime and Holidays

. Employees on a twelve (12) hour day will be paid an hourlyaateéatfeor the
first twelve (12) howrorked on any one of the regularly scheduled days off.
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2. Employees on a twelve (12) hour day will be paid an hourly rdiimefalouble

A. All time worked in excess of twelve (12) consecutive hours, regardless of the startin
such work.

B. All hoursn excess of twelve (12) hours worked during the first one of the regular
scheduled days off each week.

C. For all time worked on the second regularly scheduled day off in a work week, if
hours or more of the first day off was also worked, dmdifomaltked on any
subsequently scheduled work day off if any portion of the previous regularly sched
work days off have been worked.

3. Maintenance Control overtime will only be worked by Maintenance Controllers, :
Maintenance Controllers wiNaortovertime in any other bid location.

4. Maintenance Controller time on duty will not exceed sixteen (16) consecutive hours, w
minimum of eight (8) hours scheduled off after sixteen (16) consecutive hours worked.

5. Overtimeavillbe awardedo the Employewiththe lowestaccumulatedvertiménoursin
theovertimeallout book.

A. Intheevenof atie (twoor morequalifie@Employeedsaveaccumulatatieexactsame
numbeofovertim@ours)theworkwillbeawardetbthesenioEmployee.

B. Probationagmployeewilinotbe eligibleéo work overtimaduringthe first ninety (90)
days of probatiamlessthe overtimecallout list has beenexhausted Employees
completinthe first ninety (90) daygsrobatiowillbe averagethtotheovertimdist.
Employees transferring in will be eligible to work overtime following release by
Supervisor to work alone or after one hundred eighty (180) hours worked in t
department, whichever occurs first. Employees transferring into Mainténance Co
will be averaged into the overtime list.

C. The Companyvill maintairan overtimdist whichwill be usedto trackthe overtime
opportunitiesadeavailableo eachEmployee.

D. Wherean Employeés offeredan overtim@pportunitgnd declineshe willbe treated
ashavingvorkedheovertiméor purposesftheovertimealculation.
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E. Theovertiméstwillbeavailabléo Employeeandto theUnionforreview.Thelistwill
bezeroeduteachDecembedst,

F. Thereis no requiremerib balanceovertimeénoursbetweenEmployeeso longas
Employeesreoffereavertimeer theovertimést.

GThe Company 1is not r e qQuitr elly sttoe mot i(1Q Tz
calling overtime for Maintenance Control.

. Holidays

Floating holidaysed for time off by Relief Controllers will include an additional day of
immediately preceding and following the bid day off.

ARTICLE @Training

In addition to MP&tjuired training, the Company will offer each Maintenance Controller «
leastone (Hhi ft of MAobservationo training i.
familiarization flights, aircraft maintenance operations)a#bhp24iod. Fleet type or

desk specific training will be offered and filled in seniority ordéy wivlenptmri
Controllers assigned to work the effected fleet type or desk.

ARTICLE 8Field Service

. Maintenanc€ontrollersegularlyscheduledor twelve(12) hourdayswho engagen
emergendyeldserviceavillbepaidnaccordanceithArticles ofthis Appendix.

. Notwithstanding Article 6, paragraph 4 of this Agdendixpd enance Contr
duty while engaged in emergency field service will not exdéeed (R4grdgnsecutive

hours, with a minimum of eight (8) hours schedwedvwadhigfiur (24) consecutive

hours worked.

ARTICLE 18Filling of Vacancies

. Vacancies in the Maintenance Controller classification will be filled as follows:
A. Vacancies will be bulletined on SWALIfe for a minimum of seven (7) days.

B. SuccessfiBidders of a bulletined vacancy will be assessed and tested by a committe
consisting of the following:
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1. Twocoverecemployeeappointethy AMFAcurrentlyvorkingas a Maintenance
Controllesr LeadVaintenandgontroller.

2. Two Departmental Leaders.

C. Eligible candidates will be subject to a technical assessment to include any combine
of oral, practical, or written testing to be mutually agreed upon and administered &
team of Management and Union representatives and to include a sicetthgaprotoco
predefined minimum score to be determined eligible.

D. Eligible candidates that obtain the miniradefmpcescore will be considered qualified
Employees for the purpose of this article. The award will be made to the senior qual
Employee wibad for the position.

E. Qualifications will be valid for a period of one (1) year.

F. If thevacancys notfilledthroughhe procedureutlinedabovethe Companynay
chooséo hirea newEmployeéor thgosition.

G. A successful bidder of a Maintenance @usitiah will hold the job to which he is
assigned for a fair and reasonable period of time not to exceed one hundred eighty (
days (consecutive) on a trial basis in order to demonstrate his ability to perform the \
required for the job. If thel@me fails to demonstrate the ability to perform the work
required for the job, he will return to his previous asdignnterit.el E mp | oy e «
assignment is no longer available the Company will create a new position on the s:
shift and with theneadays off to mirror the previous assignment,

. AMOCTeamLeadvacancyvillbe bidandfilledby a qualified Contrddemwithinthe
Maintenanc@ontrolleslassification.

A. Qualification to be considered for a Team Lead vacancy will consistngah@4 hours
job training (OJT) by another Team Lead and at least 180 hours@3 @abump
Lead, after which, at least two current Team Leads must provide written verification
the Controller has demonstrated the ability to satisfactorily perforiredite Team
function.

B. Team Lead OJT will be awarded based on seniority to Controllers that express intel
The Company will ensure at least two (2) Controllers have current Team Lead trainir

any given time.
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C. Team Lead OJT will remain current for a pmreo{lpfyear. Buonp Team Lead
time will not expire.

D. Temporamnacanciem MOCTeanleadobswillbefilledoyseniorityreferencefthe
qualifiegpeoplendutyintheworkgroupna dailybasisregardlessfthelengthofthe
temporaryacancy.

E. Employeeawardech Maintenanc€ontrollepositiorwillbe ineligible for biddiog
other categories/classificatibmsa periodof one (1)year unless authorized by
department Manager or Director.

. Any Employee awarded a bid job outside of the Maintenance Control will be placed on
job within thirty (30) days unless an extension is mutually agreed to by the Union anc
Company. No more than one (1) Employee will be awarded a bid arcef Mainten
Control within a ninety (90) day period. If additional Employees are awarded a bid ol
Maintenance Control within such (90) day period, the effective date of the award ma
delayed for a period not to exceed one hundred twenty (120) adyswvihtbe a
promotion, the rate of pay and seniority will start immediately upon award if the job inv
an existing vacancy. If the job involves an anticipated vacancy, the posting will state
award date. In such case the award amtispayon the stated award date.

. For bidding purposes, a successful bidder of a bulletined job covered by this Agreemer
be considered to hold the job from the award date of the bid, not the effective date o
bid.

ARTICLE l1dVacations

. Beginningn the year following their first anniversary with the Company, Maintenanc
Controllers scheduled to work twelve (12) hour shifts will be allotted vacation as follows
Employees regularly scheduled to work twelve (12) hour shifts will be eoiitéed to vacati

follows:

January 1 following first | 144 hours (12

anniversary days)
January 1 following fifth | 180 hours (15
anniversary days)

January 1 following tentl} 228 hours (19)
anniversary
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January 1 following 264 hours (22
eighteenth anniversary | days)

2. Vacation used by Relief Controllers will include the day preceding and day following th
day off. If a Relief Controller bids multiple vacation days consecutively, the duration o
time off will include the equivalent of a day before ana aatdyrafjaested vacation
day for the first four consecutive vacation days. The fifth and subsequent consecL
vacation days will include one additional day off for each vacation day. For example: i
for three (3) vacation days would result(B) oimesecutive days off; a bid for four (4)
vacation days would result in twelve (12) consecutive days off; a bid for five (5) vace
days would result in fourteen (14) consecutive days off. For the purpose of this parag!
a new string of conseeuti@cation days will begin following four (4) days of a regular
schedule.

3. Vacation slots will be maintained at a ratio of no less than twelve percent (12%) of the
covered Employees within the Maintenance Control Department each day, rounded tc
nearest whole number.

ARTICLE 12l eaves of Absence

The Union will provide at least fovea(y) s Obefar® & Maimtenance Controller accepts
a temporary position with the Union and at least thiriy Y(30)0 before tai c e
Maintenance Controller acceptdiméuposition with the Union.

ARTICLE 2dGeneral and Miscellaneous

Appearance Standards

Controllers will abide by the general appearance code for maintenance employees.
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EXHIBIT A

Letter of Agreement No. 5

! This is to confirm the discussion between Southwest Airlines and the Aircraft Mechanics
- Fraternal Association with regard to incorporating the Maintenance Control employees into the -
Collective Bargaining Agreement between the parties covering the Company’s Mechanic
employees (the Agreement).

1. The rates of pay applicable to Maintenance Controllers shall be the same as those in existence
as of April 1, 2011, unless and/or until modified by mutual agreement of the parties, provided,
however the Company shall continue to provide annual increases in the rates of pay in
accordance with the methods historically utilized to determine wage increases, and;

2. The insurance benefits and profit sharing percentages offered to non-contract Employees will
be applicable to Maintenance Controllers until modified by mutual agreement of the parties.

3. Rules and Working Conditions:

a. The rules and working conditions applicable to Maintenance Controllers shall be those
in existence as of Aptril 1, 2011, as reflected in, but not limited to, the Maintenance
Control Department Administrative and Training Guide dated September 2010 as
amended, unless and/or until modified by mutual agreement of the parties.

b. In addition, the parties understand and agree that the following provisions of the
Mechanics agreement shall be extended to include the Maintenance Controllers: Article
1, Purpose of the Agreement; Article 2, Scope of Agreement; Article 3, Status of the
- _Agreement; Article 21, Gricvance Procedure; Article 22, Arbitration; Article 24, General — ——
and Miscellaneous except for Paragraph 16; Article 25, Union Representation; and
Article 26, Union Security. It being expressly understood by both parties that no other
provisions of the Mechanics agreement shall be extended, pursuant to this Letter of
Agreement, to include the Maintenance Controllers other than those listed above.

4. The filling of vacancies during the term of this Letter of Agreement will be in accordance with
current practice, procedures and Guidelines for Employees.

5. Article 9, Seniority, paragraph 2 shall be modified to read:

Mechanical Category — Shall include Employees in the classification of Inspector,
Aircraft Mechanic, Ground Equipment Mechanic, Plant Maintenance Mechanic, Lead
Mechanic and Lead Inspector where applicable, and Maintenance Controller and Lead
Maintenance Controller. Notwithstanding the definition of seniority set forth above in
this paragraph 2, those periods of time prior to March 2011 during which an Employee
worked as a Maintenance Controller or Lead Maintenance Coniroller shall not be
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included in determining such employee’s category seniority, provided, however, that an
Employee working as a Maintenance Controller or Lead Maintenance Controller at
Southwest Airlines as of March 2011 shall have their length of service in those positions
counted towards their total classification seniority during such periods of time as they
are working as a Maintenance Controller and/or Lead Maintenance Controller. Should
such Employee subsequently bid a position within the category other than Maintenance
Controller or Lead Maintenance Controller, time worked in either of those positions
prior to March 2011 shall not 1o be included in determining such Employee’ category
seniorily.

This LOA will remain in place for the duration of the current Southwest Airlines/AMFA
Mechanics Collective Bargaining Agreement (the CBA) and shall become amendable on
August 16, 2012, pursuant to the parties® intent to incorporate all terms of employment
relating to Maintenance Controllers in the Mechanics Agreement.
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Appendix B

TECHNICAL INSTRUCSOR

PREAMBLE

This Appendix B to the Collective Bargaining Agreement between Southwest Airlines
the Mechanics in the service of Southwest Airlines as represented by the Aircraft Mech:
Fraternal Associ atd solaly t§¢ SeA fprihecertaie tetmé and i s
conditions of employment, which are unique to and therefore applicable only to

Technical Instructor classification. Unless otherwise expressly set forth within t
Appendi x, al | t e rbangainimyg fagreerheat wil apply witle fsillcforce o
and effect to the Technical Instructor classification.

Paragraph®(a)and5 containedithin_etteiof Agreemero.6 ( i LNO.8) enterednto
betweethepartiesn 2011, whideattachetbthisAppendiasExhibiA willremainnfull
forceandeffecffortheduratiomfthep a r Agreense@ndwillbecom@amendablepon
theamendabldateofthep a r CBAe #dddition, the Memorandum of Understanding
(MOU) dated June 5, 2014, is incorporated by reference to this Appendix and attache
Exhibit B.

ARTICLE & Classification

1. TECHNICAL INSTRUCTOR

The work of a Technical Instructor will include work generally recognized as technical
aircraft systems, sheet metal, composites, abi@ikes;ding) and feahnical (e.qg.,

paper workpower industrial truck (PI1T), Human Factors, reafatatd€DCS training,

CFR related training) training provided to SWA Technical Operations Employees
Internal Designee$echnical Instructors may also provide training as outlined above fo
individuals not covered under this agreement as directed by supervision. Internal Tra
Designeesr Southwest Mechanics that are qualified in accordance with the MPM (Train
Designee Policy) may providh&dobTraining (OJT) and certificatign fun Taxi,

CAT Ill, PIT). Original Equipment Manufacturer (@&Mpicelriraining (e.g. Hazmat,
Ground Service Equipment (GSE), or training requiring specialized certification to inc
NDT, may be performed by individuals other than Metiuttak. The work of a
Technical Instructor will also include work generally recognized as training-provided to
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Call Maintenance providers, Airframe Essential Maintenance Providers/Designees anc
other Aircraft Maintenance related trainidgetdésg by Supervision.

Using an Instructional System Design Process, Technical Instructors, with direction |
supervision, will determine new course content and revisions to existing course content
design support (e.g., student guides, forsugfyegtions) from other sources. Upon
Supervisor/Manager approval, new course or course revisions may be sent to other sol
(e.g., SWA University (internal), JetPubs (external) for appropriate formatting such as
video, posters, courseware (bao#gresentations.

Technical Instructors will be responsible for the administration, evaluation and maintai
proper confidentiality of all examinations administered in the training room environmn
Technical Instructors, with direction from isnpaemlisalso accomplish testing, and
implement training curriculums including but not limited to all classroom training in:

Training emphasizing system operation and troubleshooting;
Training curriculums to provide st
Traimg required by governmental regulations (e.g., FAA, OSHA, EPA);
Training required by CASS board and reliability findings;

Training required to support Technical Operations Department operationa
(e.g., CDCS, OJT);

f. Nontechnical training in supporedinical Operations Department goals
may be performed with the Unions consent. This consent will not be
unreasonably denied.

® 20T

Technical Instructors will also act as Subject Matter Experts (SMEs) for computer be
training courseware development; apdovidg assistance with aircraft troubleshooting;
and/or contribute to a maintenance newsletter and other routine, proactive communic
materials directed to Southwest Airlines Technical Operations Department.

ARTICLE 8Hours of Service

Managemeniill have discretion to create the quarterly schedule and will provide a draft
the schedule to Employees-maileno less than two (2) weeks prior to implementation.
Employees will have one (1) week following receipt to submit changes @o the schec
Management wi || make reasonabl e best €
changes.
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Management will make reasonable best efforts in creation of each quarterly schedul
equalize the distribution eghdtf training (i.e., training schedutsile the normally
scheduled shift) between qualified Employees.

ARTICLE 86Overtime and Holidays

The following procedure will be followed in administering the Technical Instructor
overtime list

a.

Intheevenbf atie (twoor morequalifie@Employedsaveaccumulatate
exactsamenumberof overtiménours)the work willbe awardedo the
senioEmployee.

Probationagmployeewillnotbeeligibléowork overtimauringthe first
ninety (90) days of probaimessthe overtimecaltout list has been
exhaustedEmployeesompletinthe first ninety (90) daywabatiowill

beaveragethtotheovertimést.

TheCompanwillmaintaimn overtiméist which will be used to track the
overtime opportunitreadeavailableoeachEmployee.

Wherean Employegs offeredanovertimepportuniignd declineshewill
be treatedas havingworkedhe overtimdor purpose®f the overtime
calculation.

Theovertimdistwillbe availabléo Employeeandto theUnionforreview.
ThelistwillbezeroeauteachDecembedIst,

Theres norequiremend balancevertiménoursbetweerEmployeeso
longasEmployeeareoffereavertimper theovertimést.

The Company is not req@Quet edSyso e md
(OTCS) wheralling overtime for the Technical Instructor classification.

1.  With prior Management approhployees may report up to one (1) hour early

and/or remain beyond their scheduled training class without being subject to 1
overtime callout proceduref®ghtin this Appendix.

a. No later than December 7 of the preceding year an Employee may elect

designate the Columbus Day and Pres
holidays, in lieu of such fixed holidays. A floating holidagday bdixed
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holiday which has been traded for a floating holiday by the Employee.

b. If an Employee has traded a fixed holiday for a floating holiday and such
Employee w0t required to work on the fixed holiday, such Employee will be
given the day off without pay.

c. If an Employee chooses to trade a generally recognized holiday for a floati
holiday, the Holiday Bonus (straight time) will be paid on the flodting holiday
such a situation, however, all holiday scheduling and premium pajliprovisions
apply on the generally recognized holiday and not on the floating holiday.

d. Requests for floating holidays to be taken during the following year may |
submitted no latinan December 20 of the preceding year. Such requests will
be granted in seniority order. Requests for floating holidays requested aft
December 2@quiresadequate notice and will be graased on operational
needs.

ARTICLE @Training

Wherdraining is available to members of the Technical Instructor classification, classes
be posted as soon as possible but not later than fourteen (14) days prior to the stal
training. Training will be offered by seniority preference totquabfied o training

that could not be assigned during the quarterly calendar developmembt{eegarshort
nonotice training opportunities) training will be offered by seniority preference to quali
instructors not scheduled to teach updewelop a course during the time of the offered
training or not currently engaged in receipt of a training course. Written notificatior
awarded training will be provided to the attendee as soon as possible but not less that
(10) days prior to stdithe class.

Technical Instructors required to attend training away from their base will be reimburse
meals and incidental expenses (M&Eg¢ordance with the Southwest Airlines Co. &
Affiliates Company Busines#T Policy.

ARTICLE8BFi el d Service (OField Trainingo)

1. When an employee covered by this Agreement is required by the Company
conduct training work away from his base station on his regularly schedule
workdays, he will be paid for such work on the same basis as saatos bas
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with a minimum of eight (8) hours at the straight time rate of pay fefoeach twenty
(24) hour period.

a.

All time in excess of eight (8) hours, in any one day spent in working and/
traveling will be paid at the applicable overtohpagteWhen Technical
Instructors travel away from their domicile on their regularly scheduled da
travel time will begin one (1) hour prior to the scheduled flight time and er
one (1) hour after the actual arrival time and will be paid atltheasgplicab

of pay. Employees required to travel on a scheduled day off will receive eig
(8) hours at their applicable overtime rate of pay.

Upon completion of his training assignment or other Company require
business, the Employee will return toensdiam in accordance with the
instructions received at the time he left his base, or in accordance with tf
instructions he receives in the field, and he will be compensated for the retu
trip at the applicable rate of pay.

Where transportation, Imm@ad lodging are not provided by the Company,
reasonable and actual expenses will be allowed in accordance with th
Southwest Airlines Co. & Affiliates Company Business Travel Policy.

For assignments of greater than five (5) days away fromrnhake statio
Company will also reimburse employees for reasonable laundry expenses.

Within thirty (30) days after returning to his home base or at the close of ea
week in the event the employee is away for a period longer than one (2
week, the employeel wilbmit an expense report in accordance with
Southwest Airlines Co. & Affiliates Company Business Travel Policy.

The Sr. Manager/Manager(s) of Technical Training or his designee will k
responsible for the distribution of training assignments) &ome flocation,

based on instructor qualifications and availability. Training opportunities will
offered as equally assgime among eligible employees.

ARTICLE 18Filling of Vacancies

1.

Vacancies in the Technical Instructor classificaibitediddfollows:

a.

Vacancies will be bulletined on SWALIfe for a minimum of seven (7) days.
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Successful Bidders of a bulletined vacancy will be assessed and tested by
committee consisting of the following:

1.  Twocoverecemployeeappointethy AMFAcurrentlyorkingas a
Technical Instructor.

2.  Two Departmental Leaders.

Eligible candidates will be subject to a technical assessment to include ar
combination of oral, practical, or written testing to be mutually agreed upc
and administerbgl a team of Management and Union representatives and
to include a scoring protocol with-@defpredminimum score to be
determined eligible.

Eligible candidates that obtain the minimdefingae score will be
considered qualified Employees faurgiase of this article. The award will
be made to the senior qualified Employee who bid for the position.

Quialifications will be valid for a period of one (1) year.

If thevacancys notfilledthrouglheprocedureutline@bovehe Company
maychooséao hirea newEmployeéor theposition.

Upon filling a vacancy in Technical Instructor, the successful candidate will
subject to a oheindreéindeighty (180) day assessment period in which to
demonstrate his ability to satisfactorily perform the duties of a Technic:
Instructor. If the Hoyee is unable to satisfactorily perform the Technical
Instructor duties during the assessment period his employment will b
terminated except as provided in paragraph H below for covered Employees

Technical Instructors who are dismissed feassador fail to complete
probation (unless discharged for just cause) and who were members of
collective bargaining unit covered by an agreement between the Compar
and AMFA prior to joining the Technical Instructor classification will b
returned todh/ her previ ous assignment. |
IS no longer available, the Company will create a new position on the san
shift and with the same days off to mirror the previous assignment.
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2. No more than one (1) Employee will be awnlaictiedt of the Technical Instructor
classification within a ninety (90) day period. If additional Employees are awarde
bid out of the Technical Instructor classification within such (90) day period, t
effective date of the award may be delaygeriod not to exceed one hundred
twenty (120) days.

3.  Any Employee awarded a bid job outside of the Technical Instructor classification
be placed on said job within ninety (90) days unless an extension is mutually agr
to by the Union and the Company. If the bid involves a promotion, the rate of j
and seniority will start immediately upon award if the job involves an existir
vacancy. If the job involves an anticipated vacancy, the posting will state an aw
date. In such case the award andllssgrt on the stated award date.

4, For biddaon purposes, a successful bidder of a bulletined job covered by this
Agreement will be considered to hold the job from the award date of the bid, not
effective date of the bid.

ARTICLE 1dVacations

For all vacation not bid in accordance witiniakvacation bid process set forth in
Article 11, Paragraph 7 of the Agreement, the following provisions will apply to the Tecr
Instructor Classification.

a. Six (6) weeks prior to each quarterly schedule being finalized, Instructors will
asked via-mail their time off requests for that quarter. They will have a minimun
of seven (7) calendar days to reply. No reply is interpreted for the purposes
scheduhg as no vacation time is requested for that quarter.

b. Subsequent to paragraph (a) above, vacation requests will be granted as long
they do not interfere with the final schedule. The total number of Technic
Instructors off for vacation or floatidgyls on any given day will not exceed
three (3), except during holiday weeks or providing the final schedule permits.

c. No more than two (2) consecutive calendar weeks of vacation will be awardec
anyquarter unless approved by Management.
ARTICLE 28General and Miscellaneous

1.  Article 24, Paragraph 16 (Shift/Day Trades) of the Agreement will not apply
the Technical Instructor Classification.
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2. The parties will meet and confer prior to the Company instituting an
substantive changes to #ppearance code applicable to Technical
Instructors.
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EXHIBIT A

LETTER OF AGREEMENT
between
SOUTHWEST AIRLINES CO.
and the Mechanics represented by the AIRCRAFT
MECHANICS FRATERNAL ASSOCIATION Letter of

Agreement No. 6

This is to confirm the discussion between Southwest Airlines and the Aircraft Mechanics
Fraternal Association with regard to incorporating the Maintenance Technical Instructors
employees into the Collective Bargaining Agreement between the parties covering the
Company's Mechanic employees (the Agreement),

1. The rates of pay applicable to Maintenance Technical Instructors shall be the same as those in
existence as of April 1,2011, unless and/or until modified by mutual agreement of the parties,
provided, however the Company shall continue to provide annual increases in the rates of pay in
accordance with the methods historically utilized to determine wage increases, and;

2. The insurance benefits and profit sharing percentages offered to non-contract Employees will
be applicable to Maintenance Technical Instructors until modified by mutual agreement of the
parties.

3. Rules and Working Conditions:

———————a: The rules-and-working-conditions-applicable to-Maintenance Technical Instructors
shall be those in existence as of April I, 2011.

b. In addition, the parties understand and agree that the following provisions of the
Mechanics agreement shall be extended to include the Maintenance Technical
Instructors: Article 1, Purpose of the Agreement; Article 2, Scope of Agreement; Article
3, Status of the Agreement; Article 21, Grievance Procedure; Article 22, Arbitration;
Article 24, General and Miscellaneous except for Paragraph 16; Article 25, Union
Representation; and Article 26, Union Security. It being expressly understood by both
parties that no other provisions of the Mechanics agreement shall be extended, pursuant
to this Letter of Agreement, to include the Maintenance Technical Instructors other than
those listed above.

4. The filling of vacancies during the term of this Letter of Agreement will be in accordance with
current practice, procedures and Guidelines for Employees.
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5. Article 9, Seniority, paragraph 2 shall be modified to read:

Mechanical Category- Shall include Employees in the classification of Inspector, Aircraft
Mechanic, Ground Equipment Mechanic, Plant Maintenance Mechanic, Lead Mechanic
and Lead Inspector where applicable, and Maintenance Controller and Lead Maintenance
Controller, and Maintenance Technical Instructors Notwithstanding the definition of
seniority set forth above in this paragraph 2, those periods of time prior to the date of
ratification of this agreement during which an Employee worked as a Maintenance
Technical Instructors shall not be included in determining such employee's category
seniority, provided, however, that an Employee working as a Maintenance Technical
Instructor at Southwest Airlines as of the date of ratification of this agreement shall have
their length of service in those positions counted towards their total

classification seniority during such periods of time as they are working as a Maintenance
Technical Instructors. Should such Employee subsequently bid a position within the
category other than Maintenance Technical Instructors, time worked in either of those
positions prior to the date of ratification of this agreement shall not to be included in
determining such Employee' category seniority.

This LOA will remain in place for the duration of the current Southwest Airlines/AMFA
Mechanics Collective Bargaining Agreement (the CBA) and shall become amendable on
August 16, 2012, pursuant to the parties’ intent to incorporate all terms of employment
relating to Maintenance Technical Instructors in the Mechanics Agreement.

IN WITNESS WIHEREOF, the parties have signed this Agreement this _2 _(z day of

Sgpfaber 2012,

SOUTHWEST AIRLINES C

By:

Vald

Jim Sokol

Vice President Maintenance Operations

AIRCRAFT MECHANICS FRATERNALAAMFA National)

Assistant National Director
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EXHIBIT B

MEMORANDUM OF UNDERSTANDING
between
SOUTHWEST AIRLINES CO.
and the
AIRCRAFT MECHANICS FRATERNAL ASSOCIATION

This Memorandum Of Understanding (“MOU”) will confirm the understanding
reached during recent discussions between Southwest Airlines Co. (“SWA” or “Compa-
ny”) and the Aircraft Mechanics Fraternal Association (“AMFA” or “Union”) regarding
the classification of Technical Instructors set forth in Article IV, Section 10 of the parties’
Collective Bargaining Agreement (“CBA”).

WHEREAS, the National Mediation Board (“NMB” or “Board”) determined, by
decision dated December 21, 2011, that the Company’s Maintenance Technical Instruc-
tors (“Technical Instructors™) were covered by the certification in NMB Case No.
R-6919, and therefore were deemed accreted into the Mechanics and Related Employees
craft or class as represented by AMFA. (R-7314).

WHEREAS, prior to the date of accretion, two individual Technical Instructors,
Donna Johnson (¢7504), and Jacques Smith (¢85577), not formally designated as Techni-
cal Instructors were performing training work specific to maintaining an aircraft, includ-
ing documentation thereof, which is recognized as work belonging to and performed by
Technical Instructors. (e.g., TRAX training, CFR-related training). These individuals
were not formally captured by the Board’s accretion decision due, in part, because of
their titles and that, unlike Technical Instructors, they did not possess a valid Airframe
and Powerplant (“A&P”) license issued by the Federal Aviation Administration (“FAA™).

WHEREAS, the Company desires to have these individuals continue performing
their historic and current work, which is covered work performed by Technical Instruc-
tors, and AMFA desires to ensure that the work remains covered work belonging to the
Union under the Technical Instructor classification.

THEREFORE, the parties hereby agree as follows:

1. Upen execution of this MOU, Donna Johnson and Jacques Smith will be deemed
accreted into the Mechanics and Related classification of employees, maintain a
position on the AMFA seniority list and be represented by AMFA with all of the
rights and privileges afforded by the parties’ CBA.
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Date:

The work performed by Donna Johnsen and Jacques Smith is recognized as cov-
ered work belonging to the Union under the Technical Instructor classification.
Therefore, in the event that the employment of Donna Johnson and/or Jacque
Smith is permanently separated from the Company for any reason, their respective
positions will be dissolved, and when the Company backfills either position, the
position must be filled by a Technical Instructor, which the parties recognize re-
quires possession of a valid A&P license issued by the FAA.

This MOU will automatically terminate following the permanent separation of
employment of both Donna Johnson and Jacque Smith.

In the event a dispute arises concerning the terms of this MOU, the parties agree

to resolve the dispute through use of the grievance/arbitration procedures set forth
in Articles 21and 22 of the parties’ CBA.

S —gua~tY

For Southwest Airlines Co. For Aircraft Mechanics Fraternal

By:

Association (AMFA)

By: /A’?// M

Title: I// Y i O Title: ALR, Local 11
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